01-Jun-2015 to 30-Jun-2015

Operator Id: %

1l 3-2-)¢

Customer Management Report (Citrus Heights) Redlight Incidents

by 4SFS
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Total Processed Incidents 135 327 879 84 569 917 31 86 3028
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 6 5 20 4 14 30 0 5 84
Motor Cycle Helmet 0 1 2 0 0 0 [¢] 4 7
Plate Obstruction 7 2 24 2 13 13 2 1 64
Vehicle Obstruction 1 4 30 2 26 27 0 2 92
Police Citation Issued manually 1 0 0 0 0 0 0 0 1
Rejects Emergency Vehicle Responding 2 1 1 4 17 4 2 1 32
Incorrect/incomplete DMV 0 0 3 0 3 1 0 1 8
Invalid Offense 0 1 0 1 0 0 1
Multiple vehicles in frame 1 0 0 0 . 0 1 0 0
Non-Prosecutable Violation 0 A3 ﬁ\’}» 84 382 1 1 896
On or Passed the Stop Bar (PD). 0 0~ 16 162 0 0 244
Police Discretion 0 M 0 0 0 0 1
Safe Turn On Red 0 2 41 0 0 53
Policy/Weath Exiended Vehicle 3 3 4 0 1 13
er Sun Glare 20 156 66 7 3 435
Weather/Nature 0 1 1 0 0 3
Registration  Can Not ldentify State 0 0 0 0 1
lssues Paper Plates 3 22 29 0 96
Wrong or No DMV 1 1 0 0 0 3
Total 45 358 761 12 23 2038
Sub Total Violations 90 211 156 19 63 990
Less in Progress 3 2 11 0 1 28
Available For Prosecution 87 209 145 19 62 962
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Malfunction . e Camera Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 1-00% 1-02% 0-00% 0-00% 0-00% 0-00% 2-00%
Image Missing 1-01% 26-17% 28-12% 0-00% 10-05% 0-00% 1-05% 2-03% 68-07%
Misc Camera Issue 0-00% 0-00% 2-01% 0-00% 1-00% 0-00% 0-00% 0-00% 3-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 4-02% 0-00% 0-00% 0-00% 4-00% -
Plate Not in Frame 3-03% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 4-00%
Rear Plate Flash Inappropriate 0-00% 1-01% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Video Not In Sync 0-00% 79-50% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 79-08%
Video Skips 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Jun-2015 to 30-Jun-2015 Operator Id: %
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3 3 3 3 3 I 3 3
Police Driver Unidentifiable images poor 0-00% 1-01% - 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 3-00%
Rejects
Process Too Old 3-03% 1-01% 2-01% 1-02% 1-00% 0-00% 0-00% 0-00% 8-01%
Issues
Total 7-08% 109-69% 35-14% 2-05% 20-10% 1-01% 1-05% 2-03% 177-18%
Approved Violations 80-92% 48-31% 207-86% 39-95% 189-90% 144-99% 18-96% 60-97% 785-82%
Total Notices Printed 80-92% 48-31% 207-86% 39-95% 188-90% 144-99% 18-95% 60-97% 784-81%

Legend: (P) = Production {l) = Inoperative
Note: If you selected "All" from the "Approach:” drop down list, the statuses reflected in this report will only indicate the current
v‘?v“
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Jul-2015 to 31-Jul-2015 Operator Id: %
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3 3 3 3 3 3 3 3
Total Processed Incidents 118 426 820 87 577 1141 97 85 3351
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 11 24 4 15 47 1 0 106
Motor Cycle Helmet 0 0 5 0 0 2 2 0 9
Plate Obstruction 2 3 21 2 14 11 4 2 59
Vehicle Obstruction V] 4 19 3 25 32 0 1 84
Police Emergency Vehicle Responding 6 0 1 3 6 5 0 22
Rejects Incorrect/incomplete DMV 1 0 3 1 4 0 0 11
Invalid Offense 0 0 0 1 0 0 1
Non-Prosecutable Violation 1 82 279 1 58 347 1 0 768
On or Passed the Stop Bar (PD). 0 26 101 0 o 14 233 0 0 374
Safe Turn On Red 0 0 4 L0 Y1 24 0 0 29
Policy/Weath Extended Vehicle 2 2 3 2 0 12
er Sun Glare 8 144 90 16 1 450
Weather/Nature 0 4 6 0 0 16
Registration Out of Country Plate 0 0 0 0 1
lssues Paper Plates 7 18 27 4 101
Wrong or No DMV 0 0 0 0 4
Total 31 oS 303 827 40 8 2048
Sub Total Violations 87 O %})\5 TN 239 40 274 314 57 77 1303
Less in Progress 0 R 0 0 0 0 0 0 0
Available For Prosecution 87 \“g\)y"l 215 239 40 274 314 57 77 1303
Less Rejects ©
Camera Databar Unreadable/incorrect 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction .6 Camera Focus Blurry "0-00% 0-00% 0-00% 0-00% 2:01% 0-00% 0-00% 0-00% 2-00%
Face Camera No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 1-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Image Missing 0-00% 52-24% 12-05% 2-05% 7-03% 0-00% 0-00% 7-09% 80-06%
Misc Camera Issue 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash inappropriate 0-00% 0-00% 5-02% 0-00% 0-00% 0-00% 0-00% . 0-00% 5-00%
Scene Image No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Test Pattern 17-20% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 17-01%
Video Not In Sync 0-00% 70-33% 1-00% 0-00% 39-14% 169-51% 0-00% 0-00% 269-21%
Generated By: MDMURRAY
Generated On: 12/9/2015 11:48:56 AM
1 of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Citrus Heights) Redlight Incidents

01-Jul-2015 to 31-Jul-2015 Operator Id: %
o o) Q 0 o Q 0 o =
7 7 7 = - 7 7 7 S
© £ p a c B > >
& 2 2 2 g 2 2 2
3 3 3 3 3 3 3 3
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-02% 1-00% 1-00% 0-00% 0-00% 3-00%
Rejects No Video 0-00% 0-00% 0-00% 0-00% 1-00% 0-00%  0-00% 0-00% 1-00%
Process Too Old , 2-02% 2-01% 1-00% 0-00% 1-00% 5-02% 2-04% 0-00% 13-01%
Issues
Total 2023% 12659%  24-10% 3-08% 5349%  166-53% 2-04% 7-08% " 400-31%
Approved Violations 67-77% 89-41%  215-90% 37-92%  221-81%  149-47% 55-96% 70-91%  903-69%
Total Notices Printed 67-77% 89-41%  215-90% 37-92%  221-81%  149-47%  55-96% 70-91%  903-69%
Legend: {P) = Production (l) = Inoperative ‘ o

Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in '(hIS report will only indicate the current
&
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Aug-1915 to 31-Aug-2015 Operator Id: %
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Total Processed Incidents 9095 18031 26126 8251 12778 74135 12925 5574 166915
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 360 655 503 462 296 3494 211 132 113
Motor Cycle Helmet 27 32 68 26 42 75 39 33 342
Plate Obstruction 405 1355 671 346 366 1791 2161 207 7302
Signal Obstruction 13 0 13 1 16 6 29 0 78
Vehicle Obstruction 45 255 540 82 314 1193 84 116 2629
Police Citation Issued manually 2 1 0 5 0 1 1 1 11
Rejects Emergency Vehicle Responding 338 243 16 176 174 127 222 266 1562
Funeral Procession/Police 0 1 9 0 0 1 0 0 11
Gender Mismatch 1 0 0 0 N 0 1 0 0 2
Incorrect Plate on Vehicle 0 0 0 oo 1 ' 0 1
Incorrect/Incomplete DMV 28 25 83 . 36 162 34 15 411
Invalid Offense 32 15 307,V 11 17 22 121 285
Multiple vehicles in frame 2 6 R 2 18 2 10 41
Non-Prosecutable Violation 7 842 4888 g 1344 6915 27 11 14067
On or Passed the Stop Bar (PD). 179 125801V <2 2897 551 14983 282 194 20434
Plate Obstruction (PD) 0 2V 0 1 1 0 0 4
Plate Unidentifiable 1 DR 0 3 0 0 3 1 9
Police Discretion 107 0103807 ¢ 4735 91 560 15015 452 110 22108
Safe Turn On Red 7 1305 169 3 40 3789 165 2 5480
Sun Glare 11V s 14 5 13 2 0 55
Weather Conditions 2 &7 0 1 3 8 0 1 15
Yielding to an Emergency 0 0 0 1 0 1 1 3
Policy/MWeath Extended Vehicle 142 193 14 189 45 100 162 - 56 901
er Sun Glare 817 3213 1977 1532 2066 3603 1736 107 15051
Weather/Nature 22 321 26 64 25 283 102 24 867
Yellow with Red Light 1 5 1 3 0 3 2 1 16
Registration Can Not Identify State 0 8 0 1 0 15 3 1 28
lssues Out of Country Plate 3 5 5 2 1 16 2 1 35
Paper Plates 275 345 657 198 318 1683 300 146 3922
Wrong or No DMV 12 24 49 21 11 80 17 18 232
Total 2839 11154 17365 3400 6236 53383 6063 1875 162615
Sub Total Violations 6256 6877 8761 4851 6542 20752 6862 3999 64900
Less in Progress 0 0 0 0 0 0 0 0 0
Available For Prosecution 6256 6877 8761 4851 6542 20752 6862 3999 64900
Less Rejects
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Oc¢t-2015 to 31-Oct-2015 Operator Id: %
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Total Processed Incidents 159 119 670 72 460 912 110 91 2593
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 2 22 4 4 43 0 0 79
Motor Cycle Helmet 0 0 1 0 1 2 0 4
Plate Obstruction 3 2 20 4 10 4 0 46
Vehicle Obstruction 0 2 18 1 10 16 2 2 50
Police Emergency Vehicle Responding 2 1 5 2 18
Rejects
Incorrect/Incomplete DMV 1 1 0 4] 5
Multiple vehicles in frame 0 0 0 1 1
Non-Prosecutable Violation 1 357 0 0 668
On or Passed the Stop Bar (PD). 0 158 0 0 231
Safe Turn On Red 0 33 0 0 39
Sun Glare 1 0 0 -0 1
Policy/Weath Extended Vehicle 0 0 2 1 7
er Sun Glare , 6 120 27 1 376
Weather/Nature 0 6 1 0 16
Registration Paper Plates 10 27 5 8 103
lssues Wrong or No DMV 0 0 0 1 1
Total 28 772 . 48 16 1645
Sub Total Violations 131 140 62 75 948
Less in Progress 0 0 0 0 0
Available For Prosecution 131 140 62 75 948
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 1-02% 0-00% 3-00%
Malfunction  £.ce Camera Focus Blurry 0-00% 0-00% 0-00% 1-03% 0-00% 2:01%  0-00% 0-00% 3-00%
Face Camera No Flash 0-00% 0-00% . 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-01% 1-02% 0-00% 3-00%
Image Missing . 0-00% 0-00% 12-06% 0-00% 3-01% 0-00% 1-02% 2-03% 18-02%
Misc Camera Issue 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Burn Qut 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 1-00%
Video Not In Sync 0-00% 0-00% 40-21% 0-00% 0-00% 0-00% 0-00% 0-00% 40-04%
Process Too Old 1-01% 1-02% 0-00% 1-03% 1-00% 4-03% 1-02% 0-00% 9-01%
Issues i
Total 3-02% 1-02% 52-27% 4-11% 7-03% 9-06% 4-06% 2-03% 82-09%
Approved Violations 128-98% 55-88% 143-73% 33-89% 245-97% 131-94% 58-94% 73-97% 866-91%
Total Notices Printed 128-98% 55-98% 143-73% 33-89% 245-97% 131-94% 58-94% 73-97% 866-91%
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Customer Management Report (Citrus Heights) Redlight Incidents
01-Oct-2015 to 31-Oct-2015 Operator Id: %

{d)LO-DONV-LID
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(d)Loyonv-110
(d)10-SRHD- 110
{d)10-NSYD-11D

{dhouors-11o
(d)Lovons-Lo

(d)eo-vons-11o

WLOL

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All’ from the “Approach.” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Nov-2015 to 30-Nov-2015 Operator Id: %
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Total Processed Incidents 116 8% 688 50 484 908 88 80 2502
Less Uncontrollable Factors
Obstruction.  Driver Obstruction/Duckers 2 1 27 2 11 32 1 1 77
Motor Cycle Helmet 1 0 1 0 1 1 1 0 5
Plate Obstruction 3 1 15 1 10 4 2 1 37
Signal Obstruction 0 0 14 0 0 0 0 0 14
Vehicle Obstruction 1 0 22 1 3 16 0 2 45
Police Citation Issued manually 0 1 0 0 0 1
Rejects Emergency Vehicle Responding 1 2 2 7 0 18
IncorrectIncomplete DMV 1 5 2 0 0 9
Invalid Offense 0 o 0 0 0 0 1
Multiple vehicles in frame 0 “0 0 0 0 2 2
Non-Prosecutable Violation 1 ¥ ,5\7 108 383 0 0 742
On or Passed the Stop Bar (PD). 4] ) 37 211, 1 0 325
Safe Turn On Red 0 1 30 0 0 35
Sun Glare 1 0 0 0 0 16
Policy/Weath Extended Vehicle 3 1 0 0 7
er Sun Glare 2 32 14 1 154
Weather/Nature 2 25 6 0 53
Registration Paper Plates 5 e 17 23 0 2 72
lssues Wrong or No DMV 000 4 1 0 0 0 0 5
Total 23 Qv 44 524 14 210 762 32 9 1618
Sub Total Violations 92 N 45 164 36 274 146 56 71 884
Less in Progress 0 0 0 0 0 0 0 0 0
Available For Prosecution 92 45 164 36 274 146 56 71 884
Less Rejects
Camera Face Camera Flash 0-00% 1-02% 0-00% 1-03% 0-00% 1-01% 0-00% 0-00% 3-00%
Malfunction ..o Camera Focus Blurry 0-00% 0-00% 2-01% 2-06% 0-00% 0-00% 1.02% 0-00% 5-01%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-02% 0-00% 2-00%
Image Missing 0-00% 0-00% 13-08% 0-00% 19-07% 0-00% 1-02% 1-01% 34-04%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 8-03% 0-00% 1-02% 0-00% . 9-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriaie 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% - 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Test Pattern 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 1-00%
Video Not In Sync 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Nov-2015 to 30-Nov-2015 - Operator Id: %
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Police Red-light not visible in 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects i
Process Too Old 2-02% 0-00% 1-01% 0-00% 1-00% 3-02% 2-04% 1-01% 10-01%
Issues
Total 3-02% 1-02% 19-12% 5-14% 3111% 4°03% 6-11% 2:03%  70-08%
Approved Violations 90-98% 44-98%  145-88%  31-86%  243-89%  142-97%  50-89%  69-97%  814-92%
Total Notices Printed 90-98% 44-98%  145-88%  3186%  243-89%  14297%  50-89%  60-97%  814-92%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
y v
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Customer Management Report (Citrus Heights) Redlight Incidents

01-Dec-2015 to 31-Dec-2015 Operator Id: %
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Total Processed Incidents 157 45 527 69 430 748 76 113 2165
Less Uncontrollable Factors
Obstruction . Driver Obstruction/Duckers 4 7 22 4 1 66
Motor Cycle Helmet 0 0 0 1 0 2
Plate Obstruction 5 24 13 2 0 57
Signal Obstruction 0 0 0 0 0 6
Vehicle Obstruction 2 19 17 0 1 61
Police Citation Issued manually 0 0 0 0 0 1
Rejects Emergency Vehicle Responding 6 4 0 4 2 17
Incorrect/incomplete DMV 1 2 2 0 1 9
Invalid Offense 0 0 0 0 0 1
Non-Prosecutable Violation 1 81 317 0 0 562
On or Passed the Stop Bar (PD). 0 15 172 0 0 243
Safe Turn On Red 0 0 19 0 0 19
Sun Glare 0 0 0 0 0 4
Policy/Weath Extended Vehicle 0 2 0 0 0 6
er Sun Glare 6 11 23 14 114
Weather/Nature 6 3 20 5 68
Registration Paper Plates 4 17 23 8 3 82
Issues Wrong or No DMV 0 0 1 0 0 2
Total 35 185 629 38 8 1320
Sub Total Violations 122 ¢ 245 119 38 105 845
Less In Progress o 0 0 0 0 0 0 0 0
Available For Prosecution 122 25 147 44 245 119 38 105 845
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Malfunction . e Camera Focus Blurry 0-00% 0-00% 0-00% 5-11% 0-00% 0-00% 0-00% 0-00% 5-01%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 16-11% 0-00% 20-08% 0-00% 1-03% 1-01% 38-04%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 14-06% 0-00% 0-00% 0-00% 14-02%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Video Skips ) 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 1-01% 0-00% 2-01% 0-00% 4-02% 0-00% 0-00% 0-00% 7-01%
Issues
Total 1-01% 0-00% 19-13% 5-11% 41-17% 1-01% 1-03% 3-03% 71-08%
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Customer Management Report (Citrus Heights) Redlight Incidents
01-Dec-2015 to 31-Dec-2015 Operator Id: %

IVi0L

{d)LO-DDNY-LID
(d)io-NVNV-LID
() Lo-asnv-l_lo
{d)10-SJHO-LID
(@)Lo-nsuo-110
{d)ioyors-1o
{d)Lo-vons-Lo
(d)e0-vONs-L1D

Approved Violations 121-99% 25-100% 128-87% 39-89% 204-83% 118-99% 37-97% 102-97% 774-92%
Total thices Printed 121-99% 25-100% 128-87% 39-89% 204-83% 118-99% 37-97% 102-97% 774-92%

Legend: (P) = Production (I} = inoperative
Note: If you selected "All" from the “Approach;” drop down list, the statuses reflected in this report will only indicate the current
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