Customer Management Report (Elk Grove) All Detection Types
01-May-2008 to 31-May-2008

Operator Id: %
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Total Processed Incidents 0 4 849 0 5 926 0 1784
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 0 1 34 0 0 69 0 104
Motor Cycle Helmet 0 0 1 0 0 0 0 1
Plate Obstruction 0 0 4 0 1 37 0 42
Vehicle Obstruction 0 1 0 0 6 0 12
Police Emergency Vehicle Responding 0 0 1 0 0 0 1
Rejeets Incorrect/Incomplete DMV 0 0 6 0 0 0 15
Invalid Offense 0 0 3 0 0 0 5
Safe Turn On Red 0 0 367 0 0 216 0 583
Policy/Weath Extended Vehicle 0 0 0 0 0 1 0 1
o Sun Glare 0 0 128 0 0 54 0 182
Weather/Nature 0 0 22 0 0 21 43
Registration Gender Match 0 0 0 0 0 1 0 1
Issues
Paper Plates 0 1 21 0 0 32 0 54
Wrong or No DMV 0 0 0 0 0 1 0 1
Total 0 3 592 0 1 449 0 1045
Sub Total Violations 0 1 257 0 4 477 0 739
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 1 257 0 4 477 0 739
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 10-02% 0-00% 10-01%
Malfunction ..o Camera Focus Blurry 0-00% 0-00% 3-01% 0-00% 0-00% 3-01% 0-00% 6-01%
Image Missing 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 0-00% 2-00%
Misc Camera lssue 0-00% 0-00% 17-07% 0-00% 0-00% 24-05% 0-00% 41-06%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 8-02% 0-00% 8-01%
Plate Not in Frame 0-00% 1-100% 1-00% 0-00% 0-00% 2-00% 0-00% 4-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 2-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 54-11% 0-00% 54-07%
Rejects
Process Too Old 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Issues
Total 0-00% 1-100% 23-09% 0-00% 0-00% 105-22% 0-00% 129-17%
Approved Violations 0-00% 0-00%  234-91% 0-00% 4-100%  372-78% 0-00%  610-83%
Total Notices Printed 0-00% 0-00%  234-91% 0-00% 4-100%  372-78% 0-00%  610-83%
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Customer Management Report (Elk Grove) All Detection Types

01-May-2008 to 31-May-2008

Operator ld: %
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Custoﬁiér Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Jun-2008 to 30-Jun-2008
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Total Processed Incidents 0 3 2304 0 9 773 0 3089
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 116 0 2 57 0 176
Motor Cycle Helmet 0 0 2 0 0 0 2
Plate Obstruction 0 0 12 0 0 0 16
Vehicle Obstruction 0 0 17 0 1 5 0 23
Police Emergency Vehicle Responding 0 0 0 0 1 0 4
Rejsots Gender Mismatch 0 0 0 0 0 4
Incorrect/Incomplete DMV 0 0 12 0 0 0 18
Safe Turn On Red 0 0 1208 0 0 179 0 1387
Policy/Weath Extended Vehicle 0 0 1 0 0 0 0 1
) Sun Glare 0 0 176 0 0 37 0 213
Weather/Nature 0 0 169 0 2 69 0 240
Registration Can Not Identify State 0 0 1 0 0 0 0 1
85456 Paper Plates 0 0 56 0 0 17 0 73
Wrong or No DMV 0 0 4 0 0 2 0 [¢]
Total 0 1 1781 0 5 377 0 2164
Sub Total Violations 0 2 523 0 4 396 0 925
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 2 523 0 4 396 0 925
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 3-01% 0-00% 0-00% 0-00% 0-00% 3-00%
Malfunction - o Camera Focus Blurry 0-00% 0-00% 3-01% 0-00% 0-00% 1-00% 0-00% 4-00%
Face Not in Frame 0-00% 1-50% 0-00% 0-00% 0-00% 1-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 1-50% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 4-01% 0-00% 0-00% 1-00% 0-00% 5-01%
Rejpets Vehicle On or Passed Stop Line 0-00% 0-00% 15-03% 0-00% 0-00% 2-01% 0-00% 17-02%
Total 0-00% 2-100% 27-05% 0-00% 0-00% 6-02% 0-00% 35-04%
Approved Violations 0-00% 0-00% 496-95% 0-00% 4-100% 390-98% 0-00% 890-96%
Total Notices Printed 0-00% 0-00%  496-95% 0-00% 4-100% 390-98% 0-00% 890-96%
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Custdmer Management Report (Elk Grove) All Detection Types

01-Jun-2008 to 30-Jun-2008

Operator Id: %
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Customer Management Report (Elk Grove) All Detection Types
01-Aug-2008 to 31-Aug-2008

Operator Id: %
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Total Processed Incidents 0 4 2262 0 6 806 0 3078
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 51 0 0 49 0 101
Motor Cycle Heimet 0 0 0 0 0 0 2
Plate Obstruction 0 1 4 0 0 10 0 15
Vehicle Obstruction 0 1 13 0 3 9 0 26
Police Emergency Vehicle Responding 0 0 8 0 0 2 0 10
iR Gender Mismatch 0 0 1 0 0 0 0 1
Incorrect/Incomplete DMV 0 0 5 0 0 2 0 7
Plate Unidentifiable 0 0 0 0 0 5 0 5
Safe Turn On Red 0 0 984 0 0 141 0 1125
Policy/Weath Extended Vehicle 0 0 0 0 0 1 0 1
L Sun Glare 0 0 394 1 125 0 520
Weather/Nature 0 0 5 0 0 6 0 11
Registration Can Not Identify State 0 0 1 0 0 0 0 1
IPUeS Paper Plates 0 0 56 0 0 31 0 87
Wrong or No DMV 0 0 7 0 0 6 0 13
Total 0 3 1531 0 4 387 0 1925
Sub Total Violations 0 1 731 0 2 419 0 1153
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 1 731 0 2 419 0 1153
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 4-01% 0-00% 0-00% 5-01% 0-00% 9-01%
Malfunction . e Camera Focus Blurry 0-00% 0-00%  10-01% 0-00% 0-00% 3-01% 0-00%  13-01%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-50% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Misc Camera Issue 0-00% 1-100% 2-00% 0-00% 0-00% 1-00% 0-00% 4-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 9-02% 0-00% 9-01%
Rear Plate Camera Blurry 0-00% 0-00% 1-00% 0-00% 0-00% 9-02% 0-00% 10-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-00% 0-00% 0-00% 1-00% 0-00% 3-00%
Rcioats No Images 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 1-50% 0-00% 0-00% 1-00%
Total 0-00% 1-100% 23-03% 0-00% 2-100% 30-07% 0-00% 56-05%
Approved Violations 0-00% 0-00%  708-97% 0-00% 0-00%  389-93% 0-00%  1097-95%
Total Notices Printed 0-00% 0-00%  708-97% 0-00% 0-00%  389-93% 0-00%  1097-95%
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Customer Management Report (Elk Grove) All Detection Types

01-Aug-2008 to 31-Aug-2008

Operator Id: %
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Customer Nianagement Report (Elk Grove) All Detection Types
01-Sep-2008 to 30-Sep-2008

Operator ld: %
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Total Processed Incidents 0 3 871 0 8 795 0 1677
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 33 0 42 75
Plate Obstruction 3 0 1 10 14
Vehicle Obstruction 0 0 4 0 2 8 0 14
Police Emergency Vehicle Responding 0 1 6 0 0 2 0 9
Rejeess Incorrect/Incomplete DMV 0 0 1 0 0 0 0 1
Multiple vehicles in frame 0 0 3 0 0 1 0 4
Plate Obstruction (PD) 0 0 2 0 0 0 0 2
Plate Unidentifiable 0 0 0 0 0 2 0 2
Safe Turn On Red 0 0 363 0 0 226 0 589
Policy/Weath Extended Vehicle 0 0 2. 0 0 1 0 3
o Sun Glare 0 162 0 0 85 0 248
Registration Can Not Identify State 0 0 0 0 0 1 0 1
Iasties Paper Plates 0 0 26 0 0 27 0 53
Wrong or No DMV 0 0 2 0 0 6 0 8
Total 0 2 607 0 3 411 0 1023
Sub Total Violations 0 1 264 0 5 384 0 654
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 1 264 0 5 384 0 654
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction .o camera Focus Blurry 0-00% 0-00% 2-01% 0-00% 0-00% 3-01% 0-00% 5-01%
Face Camera No Flash 0-00% 0-00% 2-01% 0-00% 0-00% 1-00% 0-00% 3-00%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-20% 2-01% 0-00% 3-00%
Misc Camera Issue 0-00% 0-00% 13-05% 0-00% 0-00% 0-00% 0-00% 13-02%
Plate Burn Out 0-00% 0-00% 2-01% 0-00% 0-00% 6-02% 0-00% 8-01%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 6-02% 0-00% 6-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 0-00% 2-00%
Rejects
Total 0-00% 0-00% 21-08% 0-00% 1-20% 21-05% 0-00% 43-07%
Approved Violations 0-00% 1-100% 243-92% 0-00% 4-80% 363-95% 0-00% 611-93%
Total Notices Printed 0-00% 1-100% 243-92% 0-00% 4-80% 363-95% 0-00% 611-93%
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Customer Management Report (Elk Grove) All Detection Types

01-Sep-2008 to 30-Sep-2008

Operator Id: %
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Customer Management Report (Elk Grove) All Detection Types
01-Apr-2009 to 30-Apr-2009

Operator Id: %
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Total Processed Incidents 0 6 1001 0 8 661 207 1883
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 12 1 33 54
Plate Obstruction 0 1 1 4 9
Vehicle Obstruction 0 0 5 0 1 4 0 10
Police Emergency Vehicle Responding 0 0 5 0 0 4 2 1"
fRejSE Funeral Procession/Police 0 0 1 0 0 0 0 1
Incorrect/Incomplete DMV 0 0 1 0 0 0 0 1
Police Discretion 0 0 0 0 0 0 1 1
Safe Turn On Red 0 0 485 0 1 178 15 679
Policy/Weath Sun Glare 0 1 143 0 0 102 71 317
& Weather/Nature 0 0 7 0 9 4 20
Registration Paper Plates 0 0 14 0 0 13 4 31
Issues
Total 0 4 674 0 4 347 105 1134
Sub Total Violations 0 2 327 0 4 314 102 749
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 2 327 0 4 314 102 749
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-04% 4-01%
Malfunction £, e Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5.05% 5-01%
Face Camera No Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-02% 4-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 0-00% 0-00% 1-00% 0-00% 3-00%
fRejsats Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 2-02% 4-01%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 2-00%
Total 0-00% 0-00% 3-01% 0-00% 0-00% 9-03% 15-15% 27-04%
Approved Violations 0-00% 2-100% 324-99% 0-00% 4-100% 305-97% 87-85% 722-96%
Total Notices Printed 0-00% 2-100% 324-99% 0-00% 4-100% 305-97% 87-85% 722-96%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Oct-2009 to 31-Oct-2009
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Total Processed Incidents 0 5 743 0 5 723 249 1725
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 37 0 41 17 96
Pilate Obstruction 1 5 0 1 3 10
Vehicle Obstruction 0 0 0 3 4 1 11
Police Emergency Vehicle Responding 0 0 4 0 0 0 3 7
]l Funeral Procession/Police 0 0 1 0 0 0 0 1
Incorrect/Incomplete DMV 0 0 1 0 0 1 3 5
Police Discretion 0 0 0 0 0 1 0 1
Safe Turn On Red 0 0 404 0 0 280 21 705
Policy/Weath Extended Vehicle 0 0 0 0 1 0 0 1
% Sun Glare 0 1 50 0 0 21 63 135
Weather/Nature 0 0 1 0 0 1 0 2
Registration Can Not Identify State 0 0 0 0 0 1 0 1
il Paper Plates 0 0 12 0 0 8 6 26
Total 0 3 518 0 4 359 117 1001
Sub Total Violations 0 2 225 0 1 364 132 724
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 2 225 0 1 364 132 724
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction . .c Camera Focus Blurry 0-00% 0-00% 3-01% 0-00% 0-00% 3-01% 2-02% 8-01%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 0-00% 82-23% 1-01% 83-11%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-02% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 5-02% 0-00% 1-100% 2-01% 4-03% 12-02%
REjds incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-02% 3-00%
Unclear Scene Image 0-00% 0-00% 1-00% 0-00% 0-00% 3-01% 0-00% 4-01%
Vehicle On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 1-01% 3-00%
Process Too Old 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Issues
Total 0-00% 0-00% 10-04% 0-00% 1-100% 94-26% 15-11% 120-17%
Approved Violations 0-00% 2-100% 215-96% 0-00% 0-00% 270-74% 117-89% 604-83%
Total Notices Printed 0-00% 2-100% 215-96% 0-00% 0-00% 270-74% 117-89% 604-83%
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Customer Management Report (Elk Grove) All Detection Types

01-Oct-2009 to 31-Oct-2009

Operator ld: %
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Customer Management Report (Elk Grove) All Detection Types
01-May-2011 to 31-May-2011

Operator ld: %
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Total Processed Incidents 0 2 862 777 8 614 157 2420
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 14 28 2 20 6 71
Motor Cycle Helmet 0 0 1 0 0 0 0 1
Plate Obstruction 0 1 4 9 1 2 2 19
Signal Obstruction 0 0 0 7 0 0 0 7
Vehicle Obstruction 0 0 2 3 0 2 0 7
Police Emergency Vehicle Responding 0 0 1 2 0 0 0 3
RESS Funeral Procession/Police 0 0 1 1 0 0 0 2
Incorrect/incomplete DMV 0 0 1 0 0 1 0 2
Invalid Offense 0 0 1 0 0 0 0 1
On or Passed the Stop Bar (PD). 0 0 0 0 0 1 6 7
Safe Stop on Red 0 0 3565 155 0 160 18 688
Safe Turn On Red 0 0 111 56 0 63 6 236
Policy/Weath Extended Vehicle 0 0 1 3 0 1 0 5
i Sun Glare 0 0 85 120 0 44 29 278
Weather/Nature 0 0 4 0 0 3 1 8
Registration Can Not Identify State 0 0 1 0 0 0 0 1
Relis Paper Plates 0 0 12 18 0 15 3 48
Total 0 2 594 402 3 312 71 1384
Sub Total Violations 0 0 268 375 5 302 86 1036
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 0 268 375 5 302 86 1036
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 6-02% 0-00% 13-04% 0-00% 19-02%
Malfunction . e Camera Focus Blurry 0-00% 0-00% 7-03%  206-55% 0-00% 14-05% 6-07%  233-22%
Face Camera No Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 0-00% 2-01% 2-40% 1-00% 3-03% 8-01%
Image Missing 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 2-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Poljce Driver Unidentifiable images poor 0-00% 0-00% 2-01% 6-02% 0-00% 4-01% 0-00% 12-01%
g?éi:tsss Too Old 0-00% 0-00% 1-00% 1-00% 0-00% 0-00% 0-00% 2-00%
Issues
Total 0-00% 0-00% 11-04% 223-59% 2-40% 34-11% 10-12% 280-27%
Approved Violations 0-00% 0-00%  257-96%  152-41% 3-60%  268-89% 76-88% - 756-73%
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Customer Management Report (Elk Grove) All Detection Types

01-May-2011 to 31-May-2011 Operator Id: %
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Total Notices Printed 0-00% 0-00%  257-96%  152-41% 3-60%  268-89% 76-88%  756-73%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Jun-2011 to 30-Jun-2011
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Total Processed Incidents 0 1 834 752 7 618 147 2359
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 1 15 44 0 22 9 91
Motor Cycle Helmet 0 0 0 2 0 0 0 2
Plate Obstruction 0 0 6 7 0 6 1 20
Signal Obstruction 0 0 0 1 0 0 1 2
Vehicle Obstruction 0 0 5 9 0 8 0 22
Police Emergency Vehicle Responding 0 0 0 1 0 2 2 5
et incorrect/Incomplete DMV 0 0 1 0 0 0 1 2
On or Passed the Stop Bar (PD). 0 0 0 1 0 1 8
Safe Stop on Red 0 0 478 262 0 233 13 986
Safe Turn On Red 0 0 34 26 0 16 80
Policy/Weath Extended Vehicle 0 0 1 1 1 2 0 5
ar Sun Glare 0 0 78 186 0 59 40 363
Weather/Nature 0 0 2 13 0 2 0 17
Registration Can Not Identify State 0 0 0 1 0 0 0 1
Issties Paper Plates 0 0 17 11 1 18 4 51
Total 0 1 637 565 2 369 81 1655
Sub Total Violations 0 0 197 187 5 249 66 704
Less in Progress 0 0 0 0] 0 0 0 0
Available For Prosecution 0 0 197 187 5 249 66 704
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 39-21% 1-20% 7-03% 1-02% 48-07%
Malfunction ¢, .o Camera Focus Blurry 0-00% 0-00% 4-02% 16-09% 0-00% 6-02% 3-05% 29-04%
Face Camera No Flash 0-00% 0-00% 0-00% 4-02% 0-00% 0-00% 0-00% 4-01%
Face Not in Frame 0-00% 0-00% 1-01% 7-04% 2-40% 1-00% 2-03% 13-02%
Misc Camera Issue 0-00% 0-00% 4-02% 2-01% 0-00% 1-00% 0-00% 7-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 3-05% 4-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-02% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rejeets Red-light not visible in 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Unclear Scene Image 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 2-00%
Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 2-00%
Issues
Total 0-00% 0-00% 10-05% 72-39% 3-60% 18-07% 11-17% 114-16%
Approved Violations 0-00% 0-00% 187-95% 115-61% 2-40% 231-93% 55-83% 590-84%
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Customer Management Report (Elk Grove) All Detection Types

01-Jun-2011 to 30-Jun-2011 Operator Id: %
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Total Notices Printed 0-00% 0-00%  187-95%  115-61% 2-40%  231-93% 55-83%  590-84%
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Customer Management Report (Elk Grove) All Detection Types
01-Aug-2011 to 31-Aug-2011

Operator Id: %

- g £ e = . - g
2 2 2 2 3 2 S E
A > > 2 > > P
S = = S = = 2
i ~ Fs] = ] P
Total Processed Incidents 0 5 457 758 4 638 125 1987
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0] 2 6 45 1 22 5 81
Motor Cycle Helmet 0 0 0 1 0 0 0 1
Plate Obstruction 0 0 6 22 0 7 2 37
Signal Obstruction 0 0 0 1 0 0 0 1
Vehicle Obstruction 0 0 1 5 0 3 0 9
Police Emergency Vehicle Responding 0 1 0 0 0 0 1 2
Fet Funeral Procession/Police 0 0 0 1 0 0 0 1
Incorrect/Incomplete DMV 0 0 0 2 0 2 1 5
On or Passed the Stop Bar (PD). 0 0 0 0 0 0 4 4
Plate Unidentifiable 0 0 0 1 0 0 0 1
Safe Stop on Red 0 0 205 311 0 236 13 765
- Safe Turn On Red 0 0 67 64 1 61 5 198
Policy/Weath Extended Vehicle 0 0 1 0 1 0 2
er Sun Glare 0 60 67 0 52 38 218
Registration ' Out of Country Plate 0 0 0 0 0 1 0 1
LB Paper Plates 0 0 8 16 0 17 2 43
Total 0 4 353 537 2 402 71 1369
Sub Total Violations 0 1 104 221 2 236 54 618
Less in Progress 0 0 0] 0 0 0 0 0
Available For Prosecution 0 1 104 221 2 236 54 618
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 6-03% 0-00% 1-00% 1-02% 8-01%
Malfunction £ e Gamera Focus Blurry 0-00% 0-00% 0-00% 402% 0-00% 0-00% 1-02% 5:01%
Face Not in Frame 0-00% 0-00% 0-00% 1-00% 1-50% 0-00% 0-00% 2-00%
Image Missing 0-00% 0-00% 0-00% 25-11% 0-00% 0-00% 0-00% 25-04%
Misc Camera issue 0-00% 0-00% 0-00% 5-02% 0-00% 0-00% 0-00% 5-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-00% 0-00% 2-01% 0-00% 3-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 6-03% 0-00% 0-00% 0-00% 6-01%
Scene Image No Flash 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Rgieck Sun Glare 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Process Too Old 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Issues
Total 0-00% 0-00% 0-00% 51-23% 1-50% 4-02% 3-06% 59-10%
Approved Violations 0-00% 1-100%  104-100%  170-77% 1-50%  232-98% 51-94%  559-90%
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Custometr Management Report (Elk Grove) All Detection Types

01-Aug-2011 to 31-Aug-2011 Operator Id: %
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Total Notices Printed 0-00% 1-100%  104-100%  170-77% 1-50%  232-98% 51-94%  559-90%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Sep-2011 to 30-Sep-2011
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Total Processed Incidents 0 3 797 642 3 654 184 2283
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 9 18 1 16 49
Plate Obstruction 0 24 1 10 4 46
Vehicle Obstruction 0 0 7 0 4 17
Police Emergency Vehicle Responding 0 0 1 2 0 0 3 6
Rejects | correct/incomplete DMV 0 0 1 1 0 0 1
On or Passed the Stop Bar (PD). 0 0 1 2 0 0 2
Safe Stop on Red 0 0 316 189 0 211 15 731
Safe Turn On Red 0 ] 142 125 0 109 16 392
Yielding to an Emergency 0 0 0 0 0 0 2 2
Policy/Weath Extended Vehicle 0 1 1 0 2 0 4
< Sun Glare 0 0 107 35 17 52 211
Registration Can Not Identify State 0 0 2 0 0 0 0 2
iald Paper Plates 0 0 15 20 0 24 4 63
Total 0 0 608 424 2 393 104 1531
Sub Total Violations 0 3 189 218 1 261 80 752
Less in Progress 0 0 0 0 o] 0 0 0
Available For Prosecution 0 3 189 218 1 261 80 752
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Malfunction .6 Camera Focus Blurry 0-00% 0-00% 1-01% 1-00% 0-00% 1-00% 1-01% 4-01%
Face Camera No Flash 0-00% 1-33% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 1-33% 2-01% 1-00% 0-00% 0-00% 1-01% 5-01%
Image Missing 0-00% 0-00% 0-00% 10-05% 0-00% 1-00% 0-00% 11-01%
Misc Camera Issue 0-00% 0-00% 0-00% 51-23% 0-00% 0-00% 0-00% 51-07%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-04% 401%
Rear Plate Flash inappropriate 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 7-03% 0-00% 0-00% 0-00% 7-01%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 2-01% 0-00% 2-01% 1-01% 5-01%
Rejegs Sun Glare 0-00% 0-00% 1-01% 0-00% 0-00% 1-00% 1-01% 3-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Process Too Old 0-00% 0-00% 1-01% 2-01% 0-00% 1-00% 0-00% 4-01%
Issues
Total 0-00% 2-67% 5-03% 75-34% 0-00% 7-03% 9-11% 98-13%
Approved Violations 0-00% 1-33% 184-97%  143-66% 1-100%  254-97% 71-89%  654-87%
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Customer Ranagement Report (Elk Grove) All Detection Types

01-Sep-2011 to 30-Sep-2011

Operator id: %
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Total Notices Printed 0-00% 1-33% 184-97% 143-66% 1-100% 254-97% 71-89% 654-87%
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Customer Management Report (Elk Grove) All Detection Types
Operator Id: %

01-Nov-2011 to 30-Nov-2011
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Total Processed Incidents 0 3 848 761 3 573 124 2312
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 16 2 1 2 26
Plate Obstruction 5 0 8 1 17
Vehicle Obstruction 0 0 2 9 1 5 1 18
Police Emergency Vehicle Responding 0 1 1 2 0 0 0 4
Refeas Incorrect/incomplete DMV 0 0 1 2 0 1 0 4
On or Passed the Stop Bar (PD). 0 0 0 5 0 2 3 10
Plate Unidentifiable 0 0 0 1 0 0 ] 1
Police Discretion 0 1 0 0 0 0 0 1
Safe Stop on Red 0 0 420 354 0 214 17 1005
Safe Turn On Red 0 0 153 139 0 80 6 378
Weather Conditions 0 0 1 0 0 1 1 3
Policy/Weath Extended Vehicle 0 0 0 4 0 0 4
= Sun Glare 0 61 4 13 87
Weather/Nature 0 22 10 5 42
Registration Paper Plates 0 0 19 14 0 9 2 44
Issues
Total 0 3 688 569 3 330 51 1644
Sub Total Violations 0 0 160 192 0 243 73 668
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 0 160 192 0 243 73 668
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 3-02% 7-04% 0-00% 2-01% 6-08% 18-03%
Malfunction £, camera Focus Blurry 0-00% 0-00% 1-01% 6-03% 0-00% 0-00% 2-03% 9-01%
Face Not in Frame 0-00% 0-00% 1-01% 1-01% 0-00% 0-00% 3-04% 5-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 22-09% 0-00% 22-03%
Misc Camera lssue 0-00% 0-00% 0-00% 2-01% 0-00% 1-00% 0-00% 3-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 1-01% 0-00% 1-00% 0-00% 3-00%
FelEEs No Images 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Sun Glare 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene image 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Process Too Old 0-00% 0-00% 2-01% 2-01% 0-00% 3-01% 0-00% 7-01%
Issues
Total 0-00% 0-00% 10-06% 20-10% 0-00% 30-12% 13-18% 73-11%
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Customer Management Report (Elk Grove) All Detection Types

01-Nov-2011 to 30-Nov-2011 Operator Id: %
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Approved Violations 0-00% 0-00%  150-94%  172-90% 0-00%  213-88% 60-82%  595-89%

Total Notices Printed 0-00% 0-00% 150-94% 172-90% 0-00% 213-88% 60-82% 595-89%
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Customer Management Report (Elk Grove) All Detection Types
01-Dec-2011 to 31-Dec-2011

Operator Id: %
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Total Processed Incidents 0 4 912 802 2 703 129 2552
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 8 0 3 1 17
Plate Obstruction 21 0 1 35
Vehicle Obstruction 0 1 3 1 0 5 1 11
Police Emergency Vehicle Responding 0 0 1 1 0 1 0 3
RejEds Incorrect/incomplete DMV 0 0 1 1 0 1 0 8
Invalid Offense 0 0 1 0 0 0 0 1
On or Passed the Stop Bar (PD). 0 0 0 4 0 2 3 9
Plate Unidentifiable 0 0 0 3 0 0 0 3
Safe Stop on Red ] 0 428 382 0 263 13 1086
Safe Turn On Red 0 0 177 142 0 129 11 459
Policy/Weath Sun Glare 0 78 0 5 15 105
Bl Weather/Nature 0 0 7 0 14 32
Registration Out of Country Plate 0 0 1 0 0 2 0 3
ISSueg Paper Plates 0 0 25 22 0 22 3 72
Total 0 1 731 600 0 456 51 1839
Sub Total Violations 0 3 181 202 2 247 78 713
Less in Progress 0 0 0 0 0 0 0 0
Available For Prosecution 0 3 181 202 2 247 78 713
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 16-09% 3-01% 0-00% 1-00% 1-01% 21-03%
Malfunction . . camera Focus Blurry 0-00% 0-00% 1-01% 17-08% 0-00% 1-00% 3-04% 22-03%
Face Not in Frame 0-00% 1-33% 3-02% 0-00% 1-50% 0-00% 1-01% 6-01%
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 7-03% 0-00% 0-00% 0-00% 7-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 1-01% 4-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 29-14% 0-00% 0-00% 0-00% 29-04%
Rear Plate No Flash 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Rejects Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-04% 3-00%
Total 0-00% 1-33% 22-12% 62-31% 1-50% 2-01% 9-12% 97-14%
Approved Violations 0-00% 2-67% 159-88% 140-69% 1-50% 245-99% 69-88% 616-86%
Total Notices Printed 0-00% 2-67% 159-88% 140-69% 1-50% 245-99% 69-88% 616-86%
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Customer Management Report (Elk Grove) All Detection Types

01-Dec-2011 to 31-Dec-2011

Operator Id: %
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