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Customer Management Report (Elk Grove) Redlight Incidents
01-Jan-2013- to 31-Jan-2013 ' Operator Id:

~T.~T. ~ ~~T~ ~ ~ D

~ ~ ~ ~ ~ ~ ~
0 0 0 0 0 0 ~

~ ~ r ~

Total Processed Incidents 3047'1111 5 838 549 4 476 64

Less Uncontrollable Factors
Obstruction - Driver Obstruction/Duckers 4 0 10 7 1 9 0 31

Motor Cycle Helmet 0 0 0 1 0 0 0 1

Rlate Obstruction 3 t 9 0 0 5 1 19

Vehicle Obstruction. 4 0 ~ 2 ~ 4 2 ~3

Police Emergency Vehicle -Responding 4 0 1 3 0
--

1
-
0 9

Rejects -
Incorrect/Incomplete DMV

----• - ------- -
3

------ ------••-
0

•-------- ---
0

----•, -••_-
0

- --------- ,.•
0

---- ---------
0

---- ---- --
1

------ --------~
4

Invalid Offense 1 0 0 0 0 0 0 1

On or Passed the Stop Bar (PD). 5 0 0 5 0 0 4 14

Police Discretion 8 1 0 2 0 0 0 11

Safe Stop on Red 705 0 536 - 313 0 243 T1 1808

Safe Turn On Red- 128 0 45 41 0 33 4 249

Policy/Weath Extended Vehicle. 0 0 0 1 0: 1 0 2

e~ Sun Glare 2 3 45 14 0 1 1 66

WeathedNature 1 0 4 4 0 10 0 19

Registration Out of Country Plate 0 0 1 0
-
0
--

0 0 1
-•Issues Paper Plates

-- ----

---
14
-----

---•

----- ~--- ---

---•

30 ----------- ---- 20

--- - -

--- -°-~-------

----

- - 
15 

-----

•---

---- 2

_..- --

----- - 
81--

Total
--

880. 5 682 413 _ t 322 26 2329

Sub Total Violations 231 0 156 136 3 154 38 718

-Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 231 0 156 136 3 154 38 718

Less Rejects. ..
Camera Face Camera Flash 0-00%a 0-00% 1-01% 0-00% 0-q0% 0-00%a 0-00%a 1-00%
Malfunction. -

.Face Camera-Focus Blurry
----- -------- •-•.••••

0-00%0
---------

0-00%
-----•-• ---

2-01%
------ -
1.01%a

------ ,•••_•• ---
0-00%

-•----
0 00%0 0-Q0%

..
3-00%

Face Not in Frame 1-00% 0-00% 0-00% 2 01% 1-33% 0-00% 1-03% 5-01°/a

Image- Missing _- 0-00% 0-00% 0-00% U 00% 0-00% 2 01% 0-00% 2 00%

Misc Camera-Issue 0-00% 0-00% 0-00% 0 00% 2-67% 0-00% 0-00% 2-00%

Plate Burn-Out 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%

Rear Plate Camera Blurry 1-00% 0-00% 0-00% 0-00% 0-00% 0 00°Io 1-03% 2-00%

Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 0 00%0 0-00% 1-00%

Police DriverUnidentifiable images poor 0-00% D-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%0
Rejects 

UnclearScenelmage 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%

Process Too Old. 0-00°/u. 0-00°/u 1-01% 0-00% 0-00%
-
0-00% 

-
0-00% - 1-00%

Issues----- ------------••--•••-••••• ---------------------------•----------- --------• ----_• ---- ---- - -- ----

Tot81 2-01% 0-00%0 5-03% 5-04% 3-100% 3-02% 2-05%_ ---2003.%0

~fy2~ '100_~2bfal5:'' 1
2~c c~~l;'' 

'~, ~"j
r,il7° 1~1 ~P~ 3 .,,o/ ~~),~g..~

.r''~ :. .. `~iC4~10,~..,:,,
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Customer Management Report (Elk Grove) Redlight Incidents
01-Jan-2013 to 31-Jan-2013 Operator 1d:

~T.T. - ~ ~~T~ ~ ~ D
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Customer Management Report (EIk Grove) Redlight Incidents
01-Feb-2013 #0 28-Feb-2013 Operator Id;:%

m m m m m. m m o
~ ~ ~ ~ ~ ~ D

rm ~ ~ ~ ~ ~ ~

o ° ° o ° ° °
r A r A

Total Processed, Incidents 2792-1067 2 701 537 3 407 75

Less Uncontrollable Factors
Obstruction Driver Obstruction/Duckers 7 0. 4 9 0 3 0 23

Rlate Obstruction 4 0 8 6 0' 4 0 22

Vehicle Obstruction 3 0 4 3 0 1 0 11

Police Emergency Vehicle Responding- 2 0 1 2 0 0 1 6
Rejects-

Incorrect/Incomplete DMV
----- ---------

2
--------- -----

0
--,- ---- ---

1
•••---• ---------

0
---------
0

--------- ---------
1

--------- ---
0

------ --------~
4

Invalid Offense 0 0 1 1 0 0 0 2

On or Passed the Stop Bar (PD). 3 0 0 4 0 0 2 9

Police Discretion 1 0 0 0 0 0 0 1

-Safe Stop on Red: 691 0 437 301 0 203 9 1.641

Safe Turn On Red 83 0 27 33 0 21 3 1:67

.Sun Glare 0 0 1 0 0 0 0
~

Policy/Weath Extended Vehicle- 0 0 1 1 0 0 0 2
er 

Sun Glare 3 0 48 16 0 ~ 6 74

Weather/Nature _ _3 0 8 3 0 4: 0 18_,

Registration Out of Country Plate 3 0 0
-

0 0 0 0 3
.Issues Paper Plates

------ ---------

-
22

--------- -----
0

---- --------- --
20

°-.:. ....:••--
-- 22 

-

•--------
0 - -- ----- 1-0-----------------------3

------ ...•---•
77

Total
--- -- ---------

827 '
-- - - - -----
- - - 0

---- ---- - ---- ---
_ 561

---- -- -----
401

- -- -
-- - --0 . 248 _ 24

------ --------
2061-

Sub Total Violations 240 2 140 136 3 159 51 731

Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 240 2 140 136 3 159 51 731

Less, Rejects
Camera Face Camera Flash 0.00% 0-00% 2-01% 14-10% 0-00% 0-00% 0-00% 16-02%
Malfunction-

Face Camera -Focus Blurry
----- -------

0-00%0
------ ----•
0=00%

---• ------• •-
1-01 %

--•---- --------
4-03%

--------
0-00%

------- ------
0-00%

-- -----•-- ---
0-00%

------ --~
5-01%

Face Camera No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%

Image Missing .. 0-00% 0-00% 0-00% 0 00% 0-00% 3 02% 0-00% 3 00%

Misc Cameralssue 0=00% 0-00% 0-00% 0 00% 1-33% 0-00% 0-00% 1-OQ%o

Plate. Not in Frame 0:00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1 00%0

Rear Plate:Camera Blurry 0-00%a 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%

Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% : 1,01% 0-00% D-00%o 0-00% 2-00%

~- No Video- 0-00% - 0-00% 0-00% 0 00% -- 1-33% 0-00% 0-00% 1-00%

Unclear Scene- Image. 0 00% 0 00% 2 01 %0 0 00% 0'00% 0 00% 0-00% 2 00%
Total 0-00% 0-00% 6-04% 20-15% 2-67% 4-03% 1-02% 33,05%
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Customer Management Report (Elk Grove) Redlight Incidents
01-Feb-2013 to 28-Feb-2013 Operafor 1d: %o
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Customer Management Report (-Elk Grove) Redlight Incidents
01-Mar-2013 to 31-Mar-2013 Operator Id:

m m m m m m m a

~ ~~ ~ ~ ~ ~
0 0 ° o ° ° °.

i- ~ r ~

3333Total Processed Incidents 1227 6 841 687 13 440 119

Less Uncontrollable-Factors
Obstruction Driver Obstruction/Duckers 17 4 9 16 0 9 2 57

Plate Obstruction 7 0 3 4 0 1 1 16

Signal Obstruction 0 0 0 1 0 0 0 1

Vehicle Obstruction 1 0 3 0 0 2 0 6

Police Emergency.Vehicle Responding, 3 0 1 5 0 1 1 14
Rejects -----• -------- -------•- ------- --------- --------- -------- -------•- •••.::... •••••••-- --------- -- - ---------- -

IncorrecUlncomplete DM.V 1 0 .. 0 0 0 0 0 1

Invalid Offense 1 0 0 0 0 0 0 1

,On or Passed the Stop-Bar (PD). 3 p 1 g p 1 p g

Police Discretion 2 0 1 4 0 2 1 10

Safe-Stop on-Red 776. 1 499 367. 0 195 23 1861

Safe Turn On Red 126 0 38 49 0 22 s 7 242

Policy/Weath -Sun Glare 42 0 93 85 0 10 16- 246

er Weather/Nature... 2 ,0 0 1 0 1 1
5.

-- Registration ,: Paper Plates 27 0 ~ 21 24 0 12 2 86
Issues.••-°----------------- --------- ------------------------- --------° --------- -----•••-

Total 1008 5 669 559 0 256 54 2551

Sub Total Violations 219 1 172 128. 13 184 65 782

Less in Progress 0 0 0 0 0 0 0 0

Available for Prosecution 219 1 172 128 13 184 65 782

less Rejects
Camera Face Camera Flash 0-00% 0,00% 0-00% 8=06% 0-00% 6-03% 0-00%0 14-02%Malfunction-•-

Face Camera Focus Blurry
-•- •••-•--•

0'00%
•------- -----
0-00%

-•-- -------- ---
14-08%

------ -----
0.00%

---- --------
0-00%

--------- --------
2-01%

-------- •--
0-00%

------ •---••••
16-02%

Face Camera No Flash 0 00%. 0-00% 0-00% 0-00% 0-00% 3 02% -0-00% 3-00%

Face Not in Frame 0-00% 0-00% 0,00% 0-00% A-00% ` ~3 02% 1-02% 4-01%

Misc Camera Issue 0 00% 0-00% 0-00% 0-00% 13-100% 0-00°/a 0-00% 13-02%

Plate Not in Frame 0-00% 0-00%. 1-01 % 0-00% 0-00% 0-00%0 0-00% 1 :00%a ~

Rear Plate No Flash. 0-0p% 0-00% 0-00% 0-00%- 0-00% 0-00% 1-02% - 1-00%

Police- Driver Unidentifiable images poor- 1-00% 0-00% 3-02% 0-00% 0-00% 0-q0%o 1-02% 5-01%
..Rejects

--•-•- ••••••---
= -- -

••----- ••--•-
-- - - -

--- --------- =--
-- -

------ ----
- -

----- ----•----
- - -- - -- -- --

Total
-- --- ----

1-00%
------ -- ---
0-00%

- -- --- ---
18-10%

-- -- ---
8-06%

----- --------
13-100%

------ -- - ---
14-OS%

--- -- --
3-05%

----- - --
57-07%
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Customer Management Report: (Elk Grove) Red,light Incidents
01-Mar-2013 to 31-Mar-2013 Operator Id: %
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Customer Management Report: (-Elk Grove) RedlightIncidents
01-Apr-2013 fo 30-Apr-2013 Operator Id; %

o
T T T~ T T. ~ T D

~ ~ ~ ~ ~ ~ ~

o ° ° o
r ~ ~ ~

3327Total Processed Incidents 1237 6 827 664 5 498 90

Less Uncontrollable-Factors
Obstruction Driver Obstruction/Duckers 10 3 9 '8 2 1 1 34

Motor Cycle Helmet 1 p, 0 1 0 0 0 2

Plate Obstruction 6 0 5 5 1 1 0 1B

Signal Obstruction' 5 0 0 4 0 0 0 9

Vehicle Obstruction 4 A 4 4 0 2 0 14

Police ' Emergency Vehicle Responding 3 1 1
=

0 0
--

0
- -•- 
0 5

Rejects
Funeral Procession/Police

------ -,••_---
0

--------- -•-----
0

•--- --••
1

-------- ----••
0

--------- -...•••_
0

------ -
0

--- --
0

- -
1

Incorrect/Incomplete DMV
~ Q ~ ~

0 1 1 5

On or Passed the Stop-Bar (PD), 7 0 1 6 0 1 3 18

Plate Unidentifiable 1 0 ,0 0 0 0 0 1

Police Discretion 11 0 0 1 0 0 2 14

Safe Stop on Red 737 0 499 356 0 231 - 23 1846

Safe Turn On Red 115 0 44 48 0 30 5 242

Policy/Weath E~ended Vehicle 0 0 3 0 0 1 0 4

e~ Sun Glare 71. 0 90 55 1 5 15 237

Registration Out of Country Plate 0 .. 0
--

0 1
-•- -

0 0
----

0
-

T
--- -..Issues-

PaperPlates
--- ----

----- 27 ------

•-

------ 
0 

-----

---

-20--- --- ~~ ---

---- -

----`-- 
0

--•-- 15------------- -? - ---- 81 ---
Totaf 999 4 678 507 4 288 52 2532

Sub Total Violations 238 2 149 157 1 210 38 795

-Less in Progress 0 0 0 0 0 0 0 0

Available For Prosecution 238 2 149 157.. 1 210 38 795

Less Rejects.
Camera Face-Camera Focus Blurry 0-00% 0-00%0 0-00% .13-08%

=
0-00%

-
1-OU%

-
0-DO% 14-A2%

Malfunction-
Face Not in Frame

------ ---•-••••
1 00%

--•----- ---------
0-00%

•••----
0-00%

--- --- •--
0-00%

--- --- ---- ---
0-00%

•••••• -• -----
1-00%

-------- •--
1-03%

------ -
3-00%a .

Image Missing - 0-00% 0-00% - 1-01% 0-00% 0-UO% 0 00% 0-00% 1 00%

Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00%0 1-00%

Plate Not in Frame. 0-00°l0 0-00% 1-01% 0-00% 0=0A% 0-00% 0-00%
---

1-00%a
------ ----

Rear Plate Camera Blurry 0 00% 0-00% 0-00% 0 00% 0-00% 4-02% 0-00% 4-01%
_..

Scene Image Flash Inapp[opriate 0-00% 0-00% 0 .00% 1-01% 0-00%a 0-00%0 0-00% 1-00%

Police Driver Unidentifiable images poor 1-00% 0-00% 0-00% 1-01% 0-00% 2-01% 0-00% 4-01%

Re'ects ,
~ Unclear Scene Image

-•--- - ----
0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 1 03°/a ___ 1 00%

Total 2-01% 0-00% 2,01% 16-10% 0-00% 8-04% 2-05% 30-04%
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Customer Management Report (-Elk Grove) Red,light Incidents
01-Apr 2013 fo 30-Apr-2013 Operator Id: %
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Customer Management Report (Elk Grove) Redlight Incidents
01-May-2013 to 13-May-2013 Operator Id:

~T.~ ~ ~ T T T D
Do 00 --00 IT1 _ ~ _ ~.:

o ° ° ~ ° ° ~
r ~ ~ ~

1428TotaLProcessed Incidents 491 1 392 .275 0 219 ' 50

Less Uncontrollable-Factors
Obstruction Driver Obstruction/Duckers 1 0 1 0 0 0 1 3

Plate Obstruction 6 1 0 0 0 0 0 7

Signal Obstruction 5 0 ~ ~ ~ 0 0 5

Vehicle Obstruction 1 0 0 1 0 0 0 2

Police Emergency Vehicle Responding 1 0
-

0 0
-- -

0 0
---- ---

0
--- ---------

1
----- --~

Rejects
On or Passed the Stop Bar (PD).

------ .,••_---
0

--------- •--
0

- ---- --••••_- ---
0

------ -------
1

•••----
0

----- •--
0 1

••,••.._ -
2

Plate Unidentifiable 1. 0 0 0 0 0 0 1

Safe Stop on Red 202 0 138 86 0 54 6 486

-Safe Turn On Red. 44 0 20 16 0 14 2 J6

Policy/Weath Sun Glare. 22 0 30 29 0 5 5 91

er
Registration Paper Plates

--- 
8 0 13

- -------
6

...--- ----- --
0

---_••
2

_------------ •
1

---- --------- ••••
30

-.... --------~Issues--- •--•••••- --------- --------- ----- --

:Total. 291 1 202 139 
- -- - - - - 

0 75 1$ 724

Sub Total Violations 200 0 190 136 0 144 34 704

-Less in Progress 151 0 143 102 0 80 17 493

Available For Prosecution 49 0 47 34 0 64 17 211

Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00% 0-00°!0 0-00% 3-05% 0-00% 3-01%

Malfunction 
Rear Plate Camera Blurry 0-00% 0-00%

------ ---
0-00%

-- --- •_--o- ---
0-00%

------
0-00%
•------o

1-02%
...••••-- -o ---

0-00%
--- ---•••_o ---

1-00%
------ -- ----~

Rear Plate Flash Inappropriate-
------------•••••o •-

1-02 /0
-- o
0-00 /0

-
0-00 /0

-••••- o--
0 00 /0 0-00 /0 0 00 /0 0-00 /0

o
1 00 /a

Rear Plate No Flash 0-00% 0-00% 1-02% 0-00% 0-00% D-00% 0-00% 1-00%

Police- Driver Unidentifiable images poor 0-00% 0-00%_ _-
0-00%

--•
0-00% 0-00%0 2-03%

--- --
0=00%

--- -------
2-01

-•••••••• -Rejects----- --------- _-------- •••..,- ---- -• --------- --------- ---•--•-- ------ •--- --

Total 1-02% - 0-00% 1-02% 0 00% 0-00% 6-09% 0-00% 8 04%
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