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Customer Management Report (Modesto) All Detection Types

01-Jan-2005 to 31-Jan-2005 Operator Id: %
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Total Violations
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Less Uncontrollable Factors

Total 0 0 0 0 0 0

Sub Total Violations 0 0 0 0 o 0

Less in Progress 0 0 0 0 0 0

Available For Prosecution 0 0 0 0 4] 0

Less Rejects

Total 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
~Nofices Printed. .~ S 000% . 000%  000%  0:00% | -0-00% . 0-00%
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Customer Management Report (Modesto) All Detection Types

01-Feb-2005 to 28-Feb-2005 Operator Id: %
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Total Viclations
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Less Uncontrollable Factors

Total

0 0 0 0 0 0
Sub Total Violations 0 0 0 0 0 0
Less in Progress 0 0 0 0 0 0
Available For Prosecution 0 0 0 0 0 0
Less Rejects
Total 0-00% 0-00%  0-00% 0-00% 0-00% 0-00%

‘Notices Printed =~ - S 000%  0-00% . 000%  000%  0-00%  0-00%

1 of 1
© Redflex Traffic Systems, Inc.



Customer Management Report (Modesto) All Detection Types

01-Mar-2005 to 31-Mar-2005

Operator Id: %
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Total Violations 0 0 0 272 7 279
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 4] 0 12 1 13
Plate Obstruction 0 0 0 KF| 1 32
Signal Obstruction 0 0 0 1 0 1
Vehicle Obstruction 0 0 0 26 0 26
Police Driver Unidentifiable 0 0 0 43 1 44
Rejects Gender Mismatch g 0 9 1 10
Policy/Meath Sun Glare 1] 0 0 5 0 5
er
Registration Paper Plates 0 0 0 6 0 5]
lssues Wi ;
rong or No DMV 0 0 0 0 1
Total a] 0 0 134 4 138
Sub Total Violations 0 0 0 138 3 141
Less in Progress 0 0 0 0 0 0
Available For Prosecution 0 0 0 138 3 141
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 3-02% 1-33% 4-03%
Malfunction e camera Focus Blurry 0-00% 0-00% 0-00% 3-02% 0-00% 3-02%
Face Camera No Flash 0-00% 0-00% 0-00% 2-01% 0-00% 2-01%
Face Not in Frame 0-00% 0-00% 0-00% 5-04% 1-33% 6-04%
Misc Camera lssue 0-00% 0-00% 0-00% 1-01% 0-00% 1-01%
Plate Burn Qut 0-00% 0-00% 0-00% 25-18% 0-00% 25-18%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 2-01% 0-00% 2-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-01%
Rear Plate No Fiash 0-00% 0-00% 0-00% 6-04% 0-00% 6-04%
Total 0-00% 0-00% 0-00% 48-35% 2-67% 50-35%
Notices Printed " 0-00% 0-00% . -0-00% 90-65% 1-33%  T91-65%
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Customer Management Report (Modesto) All Detection Types

01-Apr-2005 to 30-Apr-2005

Operator Id: %
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Total Violations 0 0 0 241 55 296
Less Unceontrollable Factors
Obstruction  Driver Obstruction/Duckers 0 22 3 25
Plate Obstruction 0 31 35
Vehicle Obstruction 0 9 10
Police Driver Unidentifiable 0 0 2
Rejects Invalid Offense 0
Policyeath Sun Glare 0 0 0 19 4 23
er
Regisfration Can Not Identify State 0 0 0 1 1
Issues Paper Plates 0 0 0 T 11
Wrong or No DMV 0 0 0 1 0 i
Tofal 0 0 0 96 16 112
Sub Total Viclations 0 0 0 145 39 184
Less in Progress 0 0 0 0 0 0
Available Far Prosecution 0 0 0 145 39 184
Less Rejects
Carmera Face Camera Flash 0-00% 0-00% 0-00% 5-03% 1-03% 6-03%
Malfunction  £.o Gamera Focus Blurry 0-00% 0-00% 0-00% 0-00% 1-03% 1-01%
Fage Not in Frame 0-00% 0-00% 0-00% 8-06% 2-05% 10-05%
Plate Burn Qut 0-00% 0-00% 0-00% 3-02% 0-00% 3-02%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-03% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-01%
Process Too Old 0-00% 0-00% 0-00% 7-05% 0-00% 7-04%
lssues
Total 0-00% 0-00% 0-00% 24-17% 5-13% 28-16%
Notices Printed. 000% . 0-00% | 0:00% - 121-83% 34-87% 155-84%
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01-Jul-2005 to 31-Jul-2005

Operator Id: %

reed ja- v o

Cuétorﬁer Management Report (Modesto) All Detection Types

© Redflex Traffic Systems, Inc.
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Total Violations 146 0 831 286 45 1308
Less Uncontrollable Factors
OCbstruction  Driver Obstruction/Duckers 13 0 37 21 2 73
Motor Cycle Helmet 0 0 1 0 0 1
Plate Obstruction 2 0 20 35 5 62
Signal Obstruction 0 0 0 1 V] 1
Vehicle Cbstruction 3 0 19 45 4 71
Police DMV Not On File 0 0 0 1 0 1
Rejeets  Driver Unidentifiable 0 0 1 0 0 1
Gender Mismatch 0 0 1 0 0 1
Invalid Offense 2 0 25 4 1 32
Safe Tum On Red Q 0 51 1 0 52
PolicyVeath Extended Vehicle 0 0 1 1 0 2
e Sun Glare 13 0 77 24 5 119
Registration Can Not Identify State 0 0 1 1 1 3
Issues Paper Plates 8 0 31 15 1 55
Wrong or No DMV 4 g 27 1 1 33
Total 45 0 292 150 20 507
Sub Total Violations 101 [i} 539 138 25 801
Less in Progress 0 0 0 0 0 0
Available For Prosecution 101 0 539 136 25 801
Less Rejects :
Camera Face Camera Flash 3-03% 0-00% 58-11% 1-01% 0-00% 62-08%
Malfunction Face Camera Focus Blurry 5-05% 0-00% 23-04% 5-04% 1-04% 34-04%
Face Camera No Flash 0-00% 0-00% 29-05% 1-01% 0-00% 30-04%
Face Not in Frame 13-13% 0-00% 4-01% 3-06% 8-32% 33-04%
Image Missing 0-00% 0-00% 22-04% 0-00% 0-00% 22-03%
Misc Camera |ssue 0-00% 0-00% 16-03% 0-00% 1-04% 17-02%
Plate Burn Out 1-01% 0-00% 0-00% 1-01% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-01% 0-00% 3-01% 20-15% 1-04% 25-03%
Rear Plate Flash Inappropriate 3-03% 0-00% 1-00% 0-00% 0-00% 4-00%
Rear Plate No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Incorrect Details 0-00% 0-00% 2-00% 1-01% 0-00% 3-00%
Rejects
Tofal 27-27% 0-00% 159-29% 37-27% 11-44% 234-29%
- Notices Printed S T4T3% 0-00%  380-71% 99-73%  14-86% = 567-71%
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Customer Management Report (Modesto) All Detection Types

01-Jan-2006 to 31-Jan-2006

Operator Id: %
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Total Violations 52 0 55 489 36 632
Less Uncontrollable Factors
Obstruction  Briver Obstruction/Duckers 125 12 141
Plate Obstruction 59 2 63
Vehicle Obstruction 1 24 1 26
Police Driver Unidentifiable 0
Rejects nvalid Offense
Policy/Weath Extended Vehicle 4] 1 1
er Sun Glare 0 28 2 3
Weather/Nature 0 2 2 5
Registralion  Can Not Identify State 0 0 1 1
Issues
Paper Plates 0 11 20
Wrong or No DMV 4] 0 0 4 0 4
Total 12 0 10 261 20 303
Sub Total Violations 40 0 45 228 16 329
Less in Progress 0 0 0 0 0 0
Available For Prosecution 40 0 45 228 16 329
| ess Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 7-03% 0-00% 7-02%
Malfunction ..o camera Focus Blurry 1-02% 0-00% 0-00%  27-12% 0-00%  28-09%
Face Not in Frame 1-02% 0-00% 0-00% 3-01% 1-06% 5-02%
Image Missing 0-00% 0-00% 0-00% 1-00% 0-00% 1-00%
Mise Camera Issue 0-00% 0-00% 0-00% 0-00% 4-25% 4-01%
Plate Burn Out 1-02% 0-00% 1-02% 1-00% 0-00% 3-01%
Plate Not in Frame 0-00% 0-00% 0-00% 3-01% 0-00% 3-01%
Rear Plate Camera Blurry 1-02% 0-00% 1-02% 3-01% 0-00% 5-02%
Rear Plate Fiash Inappropriate 0-00% 0-00% 0-00% 4-02% 1-06% 5-02%
Rear Plate No Flash 0-00% 0-00% 0-00% 6-03% 0-00% 6-02%
Total 4-10% 0-00% 2.04% 55-24% 6-38% 67-20%
Notices Pr_ihted _ ©3600% . 0-00%  4396%  173-76%  10-62%  262-80%
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Customer Management Report (Modesto) All Detection Types
01-Jul-2006 to 31-Jul-2006

Operator Id: %

© Redflex Traffic Systems, Inc.
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Total Violations 72 0 81 204 27 384
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 21 0 9 64 3 102
Metor Cycle Helmet 0 1 0 1
Plate Obstruction 0 5 1 16
Vehicle Obstruction 0 1 22 3 26
Police Emergency Vehicle Responding 0 0 6 0 0
Rejects Invalid Offense 0
Paolice Discretion 0 2 0
Policy/MVeath Extended Vehicle 0 0 1 0 1
er Sun Glare 17 0 33 4 62
Registration Can Not Identify State 1 0 0 0 1
lssues Paper Plates 1 0 6 0 10
Wrong or No DMV 2 0 1 i 0 4
Total 46 0 36 135 16 233
Sub Total Violations 26 0 45 69 11 151
Less in Progress 0 0 0 0 Q 0
Available For Prosecution 26 0 45 69 11 151
Less Rejects
Camera Digital Distortion 4-15% 0-00% 0-00% 0-00% 0-00% 4-03%
Malfunction .o Camera Focus Blurry 0-00% 0-00% 1-02% 101% 0-00% 2:01%
Face Not in Frame 0-00% 0-00% 1-02% 1-01% 0-00% 2-01%
Image Missing 1-04% 0-00% 0-00% 0-00% 0-00% 1-01%
Misc Camera Issue 1-04% 0-00% 1-02% 1-01% 0-00% 3-02%
Plate Not in Frame 0-00% 0-00% 0-00% 1-01% 0-00% 1-0M%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-09% 1-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-01%
Scene Image No Flash 0-00% 0-00% 0-00% 1-01% 0-00% 1-01%
Police Driver Unidenfifiable Images poor 0-00% 0-00% 3-07% 3-04% 0-00% 6-04%
Rejects
Process Too Old 5-19% 0-00% 6-13% 22-32% 2-18% 35-23%
Issues
Total 11-42% 0-00% 12-27% 31-45% 3-27% 57-38%
* Notices Printed - 15:68% - 0-00%  33-73%  38-55% . 873% 94-62%
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Customer Management Report (Modesto) Ali Detection Types
01-Jan-2007 to 31-Jan-2007

Operator Id: %
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Total Violations 77 0 226 149 57 509
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Buckers 5 0 8 35 20 68
Plate Obstruction 0 0 6 14 25
Signal Obstruction 0 0 1 0 1
Vehicle Obstruction 0 0 0 9 2 11
Police Emergency Vehicle Responding 1 0 9 0 2 12
Rejects Incorrect/Incomplete DMV 4} 0 2 0 8
Multiple vehicles in frame 0 0 0 1 1
Safe Turn On Red 0 0 16 0 0 16
Policy/Weath Sun Glare 3 0 20 7 4 34
er Weather/Nature 0 0 0
Yellow with Red Light 0 0
Registration Paper Plates 2 0 14 5 3 24
Issues Wrong or No DMV 0 0 0 2 0 2
Totat 11 0 85 74 42 212
Sub Total Violations 66 0 141 75 15 297
Less in Progress o] 0 0 0 0 0
Available For Prosecution 66 4] 141 75 15 297
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-07% 1-00%
Malfunclion  £.ce Gamera Flash 0-00% 0-00% 4.03% 0-00% 0-00% 401%
Face Camera Foous Blurry 2-03% 0-00% 1-01% 1-01% 0-00% 4-01%
Face Not in Frame 0-00% 0-00% 1-01% 1-01% 0-00% 2-01%
Image Missing 25-38% 0-00% 0-00% 0-00% 0-00% 25-08%
Misc Camera Issue 4-06% 0-00% 0-00% 0-00% 0-00% 4-01%
Plate Net in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 2-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-% 0-00% 0-00% 1-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 1-07% 2-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene Image No Flash 8-12% 0-00% 0-00% 0-00% 0-00% 8-03%
Police Driver Unidentifiable images poor 0-00% 0-00% 2.01% 2-03% 0-00% 4-01%
ReIECS  Red-fight not visible in 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Total 39-59% 0-00% 13-09% 6-08% 2-13% 60-20%
Notices Printed = 27-41%  0-00%  12891% 69-92% 237-80%
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Customer Management Report (Modesto) All Detection Types

01-Jul-2007 to 31-Jul-2007

Operator Id: %
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Total Violations 310 382 149 242 42 1125
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 58 39 12 76 15 200
Plate Obstruction 4 10 5 20 1 40
Vehicle Obstruction 1 2 1 9 1 14
Police Emergency Vehicle Respanding 4 7 3 1 0 15
Rejects Incorrect/Incomplete DMV 0 1 0 1 0
Invalid Offense 0 8 o 0 0
Multiple vehicles in frame 0 1 0 5 1
Police Discretion 2 22 3 1 0 28
Safe Turn On Red 0 36 0 0 0 36
Policy/WWeath Extended Vehicle 0 0 2 0 0 2
er Sun Glare 57 47 13 32 156
Weather/Nature 4 1 0 2 0 7
Registration Paper Plates 8 15 8 8 2 41
Issues Wraong or No DMV 0 0 2 0 0 2
Total 138 189 49 1585 26 557
Sub Total Viclations 172 193 100 87 16 568
Less in Progress 0 0 0 0 0 0
Available For Prosecution 172 193 100 87 16 568
Less Rejects
Camera Digitai Distortion 0-00% 0-00% 0-00% 1-01% 1-06% 2-00%
Malfunction  ¢.ce Camera Fiash 1-01%  000%  0-00%  000%  000%  1-00%
Face Camera Focus Blurry 6-03% 6-03% 3-03% 1-01% 1-06% 17-03%
Face Camera No Flash 0-00% 0-00% 0-00% 7-08% 0-00% 7-01%
Face Not in Frame 4-02% 0-00% 3-03% 4-05% 1-06% 12-02%
Image Missing 0-00% 1-01% 3-03% 0-00% 0-00% 4-01%
Misc Camera lssue 0-00% 0-00% 2-02% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 3-02% 4-04% 1-01% 0-00% 8-01%
Rear Plate Camera Blurry 2-01% 0-00% 1-01% 0-00% 0-00% 3-01%
Rear Plate Flash Inappropriate 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 2-01% 3-02% 0-00% 3-03% 1-06% 9-02%
Rejects Incorrect Speed 0-00% 2-01% 0-00% 0-00% 0-00% 2-00%
Sun Glare 1-01% 1-01% 0-00% 1-01% 1-06% 4-01%
Vehicle On or Passed Stop Line 0-00% 9-05% 2-02% 0-00% 0-00% 11-02%
Total 19-11% 25-13% 18-18% 18-21% 5-31% 85-15%
Notices Printed =~ 15380%  168-87% 82-82% 69-70% . 483-85%
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Customer Management Report (Modesto) All Detection Types
01-Jan-2008 to 31-Jan-2008

Operator Id: %
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Total Violations 192 289 104 111 60 756
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 27 5 3 18 98
Meotor Cycle Helmet 0 Q0 0 1
Plate Obstruction 1 2 7 8 27
Signal Obstruction 0 0 1 0 1
Vehicle Obstruction 1 12 0 " 0 24
Police Citation Issued manually 1 0 0 0 0 1
Rejects Emergency Vehicle Responding 2 11 5 0 1 i9
Incorrect/incomplete DMV 2 0 0 0
invalid Offense 0 0 0 0
Multiple vehicles in frame 2 0 4 1
Police Discretion 1 3 1 0
Safe Turn On Red 0 52 2 0 0 54
Policy/Weath Extended Vehicle 1 0 0 0 1 2
& Sun Glare 12 25 7 1 51
Weather/Nature 2 7 3 16
Registration Can Not Identify State 0 1 0 1
Issues Paper Plates 10 13 1 29
Wrong or No DMV 0 0 1 0 0 1
Total 52 170 28 66 36 352
Sub Total Violations 140 119 76 45 24 404
Less in Progress 0 0 0 4] 0 0
Available For Prosecution 140 119 76 45 24 404
Less Rejects
Camera Face Camera Flash 0-00% 2-02% 0-00% 1-02% 0-00% 3-01%
Malfunction .. ce Camera Focus Blury 2.01% 5-04% 0-00% 2-04% 0-00% 9-02%
Face Camera No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Image Missing 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 2-03% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 3-04% 0-00% 0-00% 4-01%
Rear Plate No Flash 0-00% 0-00% 8-11% 2-04% 0-00% 10-02%
Scene lmage No Flash 0-00% 0-00% 0-00% 0-00% 1-04% 1-00%
Police Driver Unidentifiable images poor 5-04% 4-03% 2-03% 2-04% 0-00% 13-03%
Rejects No Video 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Sun Glare 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%

© Redflex Traffic Systems, Inc.
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Unclear Scene Image 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%

Total 10-07% 15-13% 16-21% 8-18% 1-04% 50-12%

Notices Printed T 130-93%  104-87% 60-79% 37-82%  23-96%  354-88%
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Customer Management Report (Modesto) All Detection Types
01-Jul-2008 to 31-Jul-2008

Operator Id: %
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Total Violations 131 242 111 184 0 668
Less Uncontrollable Factors
Obstruction  Driver Qbstruction/Duckers 22 6 8 36 a 72
Plate Obstruction 4 1 12 0 21
Signal Obstruction 0 0 1 0] 1
Vehicle Obstruction 3 0 19 y 25
Police Emergency Vehicle Responding 0 10 9 0 0 19
Rejects Incarrect/incomplete DMV 1 0 1 0
Invalid Offense 0 3 0 0 0
Multiple vehicles in frame 0 1 0 8 0 9
Police Discretion 1 25 7 1 0 34
Safe Turn On Red V] 12 0 0 0 12
Policy/WVeath Extended Vehicle 0 0 1 0 0 1
er Sun Glare 56 67 16 34 0 173
Weather/Nature Q 2 0 0 0 2
Registration Paper Plates 2 7 3 3] 0 18
Issues Wrong or No DMV 0 0 0 1 0 1
Total 89 141 45 119 0 394
Sub Total Violations 42 101 66 65 0 274
Less in Progress 0 0 0 0 0 0
Available For Prosecution 42 101 66 65 0 274
Less Rejects
Camera Face Camera Flash 0-00% 2-02% 0-00% 0-00% 0-00% 2-01%
Malfunction  £,.ce Camera Focus Blurry 410% 3-03% 1-02% 0-00% 0-00% 8-03%
Face Camera No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 2-05% 0-00% 2-03% 0-00% 0-00% 4-01%
Image Missing 1-02% 14-14% 0-00% 0-00% 0-00% 15-05%
Misc Camera lssue 1-02% 1-01% 2-03% 0-00% 0-00% 4-01%
Plate Burn Qut 0-00% 1-01% 2-03% 0-00% 0-00% 3%
Plate Not in Frame 1-02% 2-02% 0-00% 1-02% 0-00% 4-01%
Rear Piate Flash Inappropriate 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Rear Plate No Flash 1-02% 0-00% 2-03% 0-00% 0-00% 3-01%
Scene Image No Flash 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 2-05% 2-02% 1-02% 2-03% 0-00% 7-03%
Rejects Sun Glare 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 2-03% 0-00% 06-00% 2-01%
rrocess Too Cld 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
ssUes

© Redflex Traffic Systems, Inc.
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Tota.‘l 7 12-29% 27-27% 15-23% 3-05% 0-00% 57-21%

. Notices Printed o Co C o 80-71% 74-73% 51-77% 62-95% 0-00% . 217-79%
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Customer Management Report (Modesto) All Detection Types
01-Jan-2009 to 31-Jan-2009

Operator Id: %
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Total Violations 267 245 86 352 0 850
Less Uncontrollable Factors
QObstruction  Driver Obstruction/Duckers 36 12 3 53 ¢ 104
Plate Obstruction 12 5 32 0 54
Signal Obstruction 0 o 1 0 1
Vehicle Obstruction 4] 1 23 0 35
Police Emergency Vehicle Responding 3 7 6 2 0 18
Relects  nyalid Offense 0 1 0 1 0 2
Mulliple vehicles in frame 1 7 0 28 0 36
Police Discretion 9 48 4 5 0 66
Policy/Weath Extended Vehicle 0 0 1 1 0 2
er Sun Glare 20 38 6 41 0 108
Weather/Mature 1 3 3 2 0 9
Registration Can Not Identify State 9] 1 0 0 1
Issues Paper Plates 7 10 5 0 25
Wrong or No DMV 0 1 0 1 0 2
Total 87 146 32 195 c 460
Sub Total Violations 180 98 54 157 0] 480
Less in Progress 0 o] 0 0] 0 0
Available For Prosecution 180 99 54 157 ] 490
Less Rejects
Camera Face Camera Focus Blurry 0-00% 1-01% 0-00% 1-01% 0-00% 2-00%
Malfunction £ e Not in Frame 2-01% 3-03% 0-00% 0-00% 0-00% 5.01%
Image Missing 0-00% 0-00% 0-00% 4-03% 0-00% 4-01%
Misc Camera Issue 0-00% 0-00% 0-00% 11-07% 0-00% 11-02%
Plate Burn Out 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 4-04% 0-00% 0-00% 0-00% 4-01%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Scene Image No Flash 0-00% 2-02% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rejedts N video 0-00% 0-00% 0-00% 1.01% 0-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 6-06% 0-00% 0-00% 0-00% 6-01%
Tofal 3-02% 16-16% 0-00% 20-13% 0-00% 38-08%
Notices Printed 177-98% 83-84%  54-100% - 137-87% 0-00% - 451-92%
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Customer Management Report (Modesto) All Detection Types
01-Jul-2009 to 31-Jul-2009

Operator I1d: %
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Total Violations 110 330 107 78 0 623
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 22 13 1 16 0 52
Motor Cycle Helmet 1 0 1 0 0 2
' Plate Cbstruction 2 26 3 12 0 43
Vehicle Obstruction & 4 1 2 0 13
Police Emergency Vehicle Responding 1 g 2 0 0 12
Rejects Incorrect/incomplete DMV 0 2 1 1 0 4
Invalid Offense 0] 8 1 0 0
Multiple vehicles in frame 0 8 0 0 0 8
Police Discretion 0 52 3 0 0 55
Yielding to an Emergency 0 1 0 0 0 1
Policy/MVeath Extendéd Vehicle 0 1 ¢ 0 o 1
e Sun Glare 34 83 13 18 0 148
Registration Paper Plates 2 8 5 1 0 16
Issues Wrong ar No DMV 0 0 1 0 0 1
Total 68 215 32 50 0 365
Sub Total Violations 42 115 75 26 0 258
Less in Progress 0 0 0 0 0 0
Available For Prosecution 42 115 75 26 0 258
Less Rejects
Camera Face Camera Flash 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction  tace Camera Facus Blurry 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Misc Camera lssue 0-00% 0-00% 3-04% 1-04% 0-00% 4-02%
Plate Mot in Frame 1-02% 1-01% 0-00% 1-04% 0-00% 3-01%
Rear Piate Camera Blurry 1-02% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Piate Flash Inappropriale 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 1-01% 1-01% 0-00% 0-00% 2-01%
Rejects Sun Gare 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Wehicle On or Passed Stop Line 1-02% 5-04% 0-00% 0-00% 0-00% 6-02%
Process Too Old 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Issues
Total 5.15% 11:40% 6-08% 2-08% 0-00% 24-09%
Notices Printed - 37:88%  104-90% 69-02% . 24-92% 23491%
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Customer Management Report (Modesto) All Detection Types
Operator id: %

01-Jan-2010 fo 31-Jan-2010

= = = = = =
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3 2 5 g Z
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2 2 E = 2
Total Violations 202 213 81 40 0 536
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 36 1} 6 0 49
Motor Cycle Helmet 1 0 0 1
Plate Obstruction 3 13 0 4 0 20
Vehicle Obstruction 5 2 1 1 0 9
Police Emergency Vehicle Responding 3 " 4 1 0 19
Rejects Incorrect/incomplete DMV 0 1 0 0 0 1
invalid Offense 0 11 0 0 0 11
Multiple vehicles in frame 0 10 0 0 0 10
Police Discretion 2 [+ 2 - 0 0 10
Safe Turn O Red 0 46 [3] 0 0 52
Policy/Weath Extended Vehicle 0 0 0 1 ; 1
er Sun Glare 5 16 1 10 0 32
Weather/Nature 3 4 2 10
Registration Paper Plates 8 10 1 0 0 19
Issues
Total 63 136 20 25 0 244
Sub Total Violations 139 77 61 15 0 292
Less in Progress 0 0 0 0 0 0
Available For Prosecution 139 77 61 15 0 292
Less Rejects
Camera Face Not in Frame 0-00% 4-05% 1-02% 0-00% 0-00% 5-02%
Malfunction .o Camera lssue 0-00% 2-03% 3-05% 0-00% 0-00% 5-02%
Plate Burn Qut 0-00% 1-01% 0-00% 2-13% 0-00% 3M%
Scene Image Flash Inappropriate 0-00% 2-03% 0-00% 0-00% 0-00% 2-01%
Scene Image No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-00%
Palice Driver Unidentifiable images poor 2-01% 1-01% 1-02% 0-00% 0-00% 4-01%
Rejects No Video 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Sun Glare 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 9-12% 0-00% 0-00% 0-00% 9-03%
Process Too Old 0-00% 0-00% 0-00% 1-07% 0-00% 1-00%
lssues
Total 3-02% 20-26% 6-10% 3-20% 0-00% 32-11%
Notices Printed 136-98% 57-74%  55-90% 12-80% 0-00%  260-80%
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Customer Management Report (Modesto) All Detection Types

01-Jul-2010 to 31-Jul-2010

Operator Id: %
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Total Violations 21 131 92 61 0 495
Less Uncentrollable Factors
Obstruction  Driver Obstruction/Duckers 22 4 0 14 0 40
Motor Cycle Helmet 1 0 1 0 0 2
Plate Obstruction 1 8 2 7 0 18
Vehicle Obstruction 4 ] 2 3 0 g
Palice Emergency Vehicle Respending 4 2 1 2 0 g
Rejects Incorrect/incomplete DMV 1 0 0 0
Invalid Offense 0 0 0 0 B
Muitiple vehicles in frame 0 12 1 1 0 14
On or Passed the Stop Bar (PD). 8 13 0 0 0 21
Police Discretion 9 7 o] 0 22
Safe Turm On Red 0 8 o] 0 16
Policy/Weath Extended Vehicle 1 0 0 0 0 1
e Sun Glare 50 23 8 4 0 85
Registration Paper Plaies 7 1 2 1 0 1
Issues
Total 108 83 32 32 0 255
Sub Total Viclations 103 48 60 29 0 240
Less in Progress 0 0 0 o 0 0
Available For Prosecution 103 48 60 29 0 240
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-03% 0-00% 1-00%
Malfunction . ce camera Focus Blurry 1-01% 0-00% 0-00% 1-03% 0-00% 2.01%
Face Camera No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-01% 0-00% 1-02% 0-00% 0-00% 2-01%
Scene Image No Flash 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 1-02% 0-00% 0-00% 2.01%
Rejects
Total T 4-04% 1:02% 2:03% 2:07% 0-00% 9-04%
Notices Printed S 09-96% - 47.98%  58-97%  27-93% 0-00%  231.06% .
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Customer Management Report (Modesto) All Detection Types

01-Sep-2010 to 30-Sep-2010

Operator Id: %

= = = = = =
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Total Violations 274 179 91 85 0 609
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 30 2 10 0 49
Motor Cycle Helmet 0 1 0 1
Plate Obstruction 13 3 10 4] 33
Vehicle Obstruction 9 2 0 1 0 12
Police Emergency Vehicle Responding 1 2 1 0 0 4
Rejects Incorrect/incomplete DMV 2 2 0 0 0
Multiple vehicles in frame 0 9 0 0 0
On or Passed the Stop Bar (PD). 4 7 1 0 o] 12
Police Discretion 20 14 6 1 0 41
Safe Turn On Red 0 7 7 0 0 14
Policy/Weath Extended Vehicle 0 3 1 0 0 4
er Sun Glare 51 43 10 17 0 121
Registration Paper Plates 9 8 3 1 0 21
Issues
Total 133 17 34 41 0 325
Sub Total Viclations 141 62 57 24 0 284
Less in Progress 0 0 0 0 0 ¢
Available For Prosecution 141 62 57 24 0 284
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 1-04% 0-00% 1-00%
Malfunation oo camera Focus Blury 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Face Camera No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Burn Qut 0-00% 1-02% 1-02% 0-00% 0-00% 2-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 2-04% 0-00% 0-00% 2-01%
Rear Plate No Flash 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 3-05% 0-00% 0-00% 0-00% 3-01%
Po!ice Driver Unidentifiable images poor 4-03% 0-00% 0-00% 1-04% 0-00% 5-02%
Rejects No Video 5-04% 0-00% 0-00% 0-00% 0-00% 5-02%
Red-light not visible in 0-00% 3-05% 0-00% 0-00% 0-00% 3-01%
Total 11.08% 8-13% 3-05% 2-08% 0-00% 24-08%
Notices Printed 130-92% - 54-87%  54-95%  22-92% 0-00%
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