
Total Processed Incidents 141 1680 257 121 279 73 86 180 213 168 56 66 135 3455

Less Uncontrollable Factors
Driver Obstruction/Duckers 6 17 41 2 4 6 5 18 8 6 10 0 8 131

Motor Cycle Helmet 0 2 0 0 0 0 0 0 0 0 0 0 0 2

Plate Obstruction 7 24 3 6 4 5 8 3 6 8 1 1 6 82

Vehicle Obstruction 1 3 2 0 2 0 2 0 3 1 0 1 2 17

Obstruction

Emergency Vehicle Responding 7 30 3 0 6 24 2 5 12 4 0 0 6 99

Face Obstruction 2 0 0 0 0 0 0 1 0 0 1 0 0 4

Invalid Offense 0 303 3 8 25 1 4 0 15 10 2 0 1 372

Plate Obstruction (PD) 0 1 0 0 0 0 0 0 0 0 0 0 0 1

Plate Unidentifiable 1 7 1 0 1 0 0 1 2 0 0 0 1 14

Police Discretion 0 11 1 0 6 1 1 1 3 3 0 0 1 28

Safe Turn On Red 0 40 0 1 3 0 0 0 1 1 0 0 0 46

Sun Glare 0 2 1 0 0 0 0 1 0 0 0 0 0 4

Police 
Rejects

Extended Vehicle 4 5 1 0 1 0 0 2 1 2 1 0 4 21

Sun Glare 2 168 31 21 45 5 9 19 2 11 10 17 17 357

Weather/Nature 0 1 0 0 0 0 0 0 0 0 0 0 0 1

Policy/Weath
er

Paper Plates 7 79 14 6 12 7 3 10 15 1 1 3 9 167

Wrong or No DMV 0 1 0 0 2 0 0 0 0 0 0 0 0 3

Registration 
Issues

Total 37 694 101 44 111 49 34 61 68 47 26 22 55 1349

Sub Total Violations 104 986 156 77 168 24 52 119 145 121 30 44 80 2106

Less in Progress 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Available For Prosecution 104 986 156 77 168 24 52 119 145 121 30 44 80 2106

Less Rejects
Face Camera Flash 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%

Camera 
Malfunction

Customer Management Report (Oakland) Redlight Incidents
01-Mar-2013 to 31-Mar-2013 Operator Id: %  
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Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%

Face Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 2-00%

Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 8-27% 0-00% 6-08% 14-01%

Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 1-00%

Rear Plate Camera Blurry 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-02% 0-00% 4-00%

Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Camera 
Malfunction

Driver Unidentifiable images poor 0-00% 4-00% 2-01% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 1-01% 9-00%

No Images 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1-01% 1-01% 0-00% 0-00% 0-00% 0-00% 3-00%

Police 
Rejects

Too Old 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%Process 
Issues

Total 0-00% 5-01% 4-03% 0-00% 0-00% 0-00% 4-08% 3-03% 2-01% 1-01% 9-30% 2-05% 8-10% 38-02%

Approved Violations

Total Notices Printed

104-100% 981-99% 152-97% 77-100% 168-100% 24-100% 48-92% 116-97% 143-99% 120-99% 21-70% 42-95% 72-90% 2068-98%

104-100% 981-99% 152-97% 77-100% 168-100% 24-100% 48-92% 116-97% 143-99% 120-99% 21-70% 42-95% 72-90% 2068-98%

Customer Management Report (Oakland) Redlight Incidents
01-Mar-2013 to 31-Mar-2013 Operator Id: %  
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Total Processed Incidents 121 1442 284 184 322 56 91 187 209 205 34 58 259 3452

Less Uncontrollable Factors
Driver Obstruction/Duckers 6 19 58 5 6 8 2 19 3 12 0 1 31 170

Motor Cycle Helmet 0 2 0 1 0 0 0 1 0 2 0 1 0 7

Plate Obstruction 1 15 1 7 2 3 3 2 2 7 1 0 7 51

Vehicle Obstruction 0 1 3 0 4 0 6 0 1 2 0 0 0 17

Obstruction

Duplicate nomination 0 0 0 0 0 0 0 0 0 1 0 0 0 1

Emergency Vehicle Responding 6 28 2 2 4 11 2 5 18 6 1 0 5 90

Invalid Offense 1 286 3 12 14 1 3 1 11 8 3 0 4 347

On or Passed the Stop Bar (PD). 1 0 0 0 0 0 0 0 0 0 0 0 0 1

Plate Unidentifiable 0 3 0 1 2 0 0 1 1 0 0 0 0 8

Police Discretion 0 11 2 4 4 0 0 0 5 0 1 0 3 30

Safe Turn On Red 0 32 1 5 2 0 1 0 6 4 1 0 1 53

Sun Glare 0 1 1 0 1 0 1 0 0 1 0 0 0 5

Police 
Rejects

Extended Vehicle 1 1 0 0 0 2 0 0 0 0 0 0 14 18

Sun Glare 2 212 52 26 44 10 9 23 2 24 11 21 32 468

Weather/Nature 0 1 0 0 0 0 0 0 1 1 0 0 0 3

Policy/Weath
er

Paper Plates 5 54 6 10 24 2 7 7 15 6 1 2 12 151

Wrong or No DMV 0 2 0 0 1 0 0 0 1 0 0 0 1 5

Registration 
Issues

Total 23 668 129 73 108 37 34 59 66 74 19 25 110 1425

Sub Total Violations 98 774 155 111 214 19 57 128 143 131 15 33 149 2027

Less in Progress 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Available For Prosecution 98 774 155 111 214 19 57 128 143 131 15 33 149 2027

Less Rejects
Face Camera Flash 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 11-07% 13-01%

Face Camera Focus Blurry 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%

Camera 
Malfunction

Customer Management Report (Oakland) Redlight Incidents
01-Apr-2013 to 30-Apr-2013 Operator Id: %  
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Face Camera Focus Blurry 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%

Face Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-03% 2-13% 0-00% 0-00% 6-00%

Misc Camera Issue 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%

Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-07% 0-00% 3-02% 4-00%

Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-13% 0-00% 0-00% 3-00%

Camera 
Malfunction

Driver Unidentifiable images poor 0-00% 0-00% 2-01% 0-00% 1-00% 1-05% 0-00% 0-00% 0-00% 0-00% 1-07% 1-03% 0-00% 6-00%

No Images 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%

No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%

Police 
Rejects

Total 0-00% 3-00% 2-01% 2-02% 1-00% 1-05% 1-02% 3-02% 3-02% 4-03% 6-40% 1-03% 14-09% 41-02%

Approved Violations

Total Notices Printed

98-100% 771-100% 153-99% 109-98% 213-100% 18-95% 56-98% 125-98% 140-98% 127-97% 9-60% 32-97% 135-91% 1986-98%

98-100% 771-100% 153-99% 109-98% 213-100% 18-95% 56-98% 125-98% 140-98% 127-97% 9-60% 32-97% 135-91% 1986-98%

Customer Management Report (Oakland) Redlight Incidents
01-Apr-2013 to 30-Apr-2013 Operator Id: %  
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