Customer Management Report (Riverside) Redlight Incidents

01-Feb-2013 to 28-Feb-2013

Operator Id: %
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Total Processed Incidents 370 498 179 149 138 162 448 2209 150 803 389 111 1570 68 123 112 7479
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 38 17 8 6 6 28 369 10 46 23 7 118 9 5 3 705
Motor Cycle Helmet 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2
Plate Obstruction 3 17 4 1 9 3 7 13 6 21 16 7 a7 4 9 4 171
Signal Obstruction 0 0 0 0 0 0 0 1 0 1 0 0 0 2
Vehicle Obstruction 3 9 6 5 4 3 18 4 3 11 4 2 24 0 1 3 100
Police Emergency Vehicle Responding 5 4 2 5 0 7 7 14 4 5 12 4 4 0 1 3 77
Rejects Face Obstruction 4 2 0 1 2 1 18 0 10 1 0 18 0 1 0 60
Gender Mismatch 4 5 0 1 0 2 10 3 2 1 1 8 0 0 2 40
Incorrect/Incomplete DMV 21 20 3 4 3 2 15 71 7 45 3 0 86 6 4 8 298
Invalid Offense 0 2 0 1 0 1 1 1 0 0 1 0 0 0 0 0 7
Multiple vehicles in frame 1 1 0 0 0 0 3 3 1 7 0 0 0 16
On or Passed the Stop Bar (PD). 2 6 1 5 4 3 7 100 1 20 14 1 10 0 0 0 174
Plate Unidentifiable 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Police Discretion 69 49 18 8 7 15 26 172 12 88 33 5 200 3 6 8 719
Safe Turn On Red 2 75 0 23 25 28 53 512 21 145 118 8 86 1 1 7 1105
Sun Glare 2 3 0 0 3 4 19 0 1 1 0 0 0 0 0 34
Weather Conditions 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 2 7 1 1 0 0 103 4 3 18 0 0 6 1 1 0 147
er Sun Glare 5 41 3 27 18 22 20 176 5 41 29 16 70 9 16 6 504
Weather/Nature 1 15 2 2 1 1 3 20 1 3 1 11 2 0 0 3 66
Yellow with Red Light 0 0 0 0 0 1 0 0 0 0 0 1
Registration Out of Country Plate 0 0 0 0 1 0 1 0 0 0 0 0 1 0 0 0 3
Issues Paper Plates 12 28 8 6 8 9 21 93 9 41 17 3 75 2 14 8 354
Total 144 322 74 97 88 105 317 1598 85 501 277 66 764 35 59 55 4587
Sub Total Violations 226 176 105 52 50 57 131 611 65 302 112 45 806 33 64 57 2892
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 226 176 105 52 50 57 131 611 65 302 112 45 806 33 64 57 2892
Less Rejects
Camera Face Camera Flash 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 2-01% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Malfunction ¢ e camera Focus Blurry 0-00% 0-00% 2-02% 0-00% 3-06% 0-00% 1-01% 1-00% 0-00% 1-00% 2-02% 1-02% 0-00% 0-00% 1-02% 1-02% 13-00%
Face Not in Frame 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 7-01% 0-00% 0-00% 0-00% 9-00%
Misc Camera Issue 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 4-01% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 7-00%
Plate Burn Out 0-00% 0-00% 0-00% 1-02% 5-10% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 0-00% 0-00% 0-00% 4-06% 0-00% 12-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 4-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Feb-2013 to 28-Feb-2013
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Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 3-03% 0-00% 3-00% 0-00% 0-00% 0-00% 8-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 4-00% 2-06% 2-03% 0-00% 10-00%
Scene Image Flash Inappropriate 0-00% 0-00% 2-02% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 4-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 5-02% 31-18% 6-06% 5-10% 8-16% 5-09% 4-03% 46-08% 2-03% 34-11% 21-19% 8-18% 12-01% 1-03% 2-03% 7-12%  197-07%
Rejects Incorrect Speed 0-00% 1-01% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-03% 1-02% 3-00% 0-00% 0-00% 0-00% 10-00%
Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Unclear 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 0-00% 2-02% 0-00% 0-00% 25-44% 0-00% 1-00% 0-00% 3-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 31-01%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Process Too Old 5-02% 12-07% 3-03% 1-02% 1-02% 7-12% 4-03% 61-10% 4-06% 15-05% 11-10% 0-00% 53-07% 0-00% 3-05% 3-05%  183-06%
Issues
Total 10-04% 46-26% 15-14% 9-17% 19-38% 40-70% 11-08%  115-19% 9-14% 61-20% 43-38% 10-22% 85-11% 3-09% 13-20% 11-19%  500-17%
Approved Violations 216-96%  130-74% 90-86% 43-83% 31-62% 17-30%  120-92%  496-81% 56-86%  241-80% 69-62% 35-78%  721-89% 30-91% 51-80% 46-81%  2392-83%
Total Notices Printed 216-96%  130-74% 90-86% 43-83% 31-62% 17-30%  120-92%  496-81% 56-86%  241-80% 69-62% 35-78%  721-89% 30-91% 51-80% 46-81%  2392-83%
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Customer Management Report (Riverside) Redlight Incidents

01-Mar-2013 to 31-Mar-2013

Operator Id: %
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Total Processed Incidents 314 522 198 257 189 204 289 2690 169 942 488 105 1999 70 168 118 8722

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 29 11 7 8 4 7 519 0 39 14 6 128 1 11 3 794
Motor Cycle Helmet 1 2 0 0 2 0 0 0 4 0 0 3 0 1 1 17
Plate Obstruction 2 18 4 10 0 7 4 2 17 3 41 6 10 4 134
Vehicle Obstruction 1 4 9 4 5 2 14 1 12 11 6 20 1 1 0 97
Police Emergency Vehicle Responding 2 3 1 4 3 5 1 9 3 4 6 3 6 0 2 2 54
Rejects Face Obstruction 1 1 1 0 16 3 7 0 16 0 0 0 55
Gender Mismatch 1 4 4 2 0 2 1 11 3 8 4 2 19 0 0 0 61
Incorrect/Incomplete DMV 16 16 12 5 3 7 5 70 7 43 19 2 96 3 8 8 320
Invalid Offense 0 0 0 0 1 0 0 2 0 3 1 1 0 0 0 0 8
Multiple vehicles in frame 0 0 1 0 0 0 0 0 2 0 0 0 2 15
On or Passed the Stop Bar (PD). 1 16 1 7 10 23 10 150 6 71 64 2 24 0 0 7 392
Plate Obstruction (PD) 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 2
Plate Unidentifiable 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Police Discretion 51 41 32 9 4 17 150 10 97 41 7 169 5 15 7 664
Safe Turn On Red 0 89 5 27 23 41 32 561 33 189 149 8 156 4 0 5 1322
Sun Glare 0 3 0 1 0 0 0 14 0 0 0 1 0 0 0 0 19
Policy/Weath Extended Vehicle 8 0 0 0 0 39 5 1 11 1 0 4 1 2 1 74
er Sun Glare 4 63 13 48 33 47 21 345 5 60 28 19 69 31 9 798
Weather/Nature 4 2 0 0 0 0 5 1 0 0 0 0 0 0 1 13
Registration Can Not Identify State 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Issues Out of Country Plate 0 1 0 2 2 0 0 0 1 1 7
Paper Plates 10 19 5 15 7 6 8 125 11 31 14 2 96 3 5 4 361
Total 101 323 97 135 115 142 164 1997 86 598 362 62 858 27 88 54 5209
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Mar-2013 to 31-Mar-2013
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Sub Total Violations 213 199 101 122 74 62 125 693 83 344 126 43 1141 43 80 64 3513
Less in Proaress 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Available For Prosecution 213 199 101 122 74 62 125 692 83 344 126 43 1141 43 80 64 3512
Less Rejects
Camera Face Camera Flash 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 3-00%
Malfunction Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 0-00% 0-00% 1-00% 3-02% 0-00% 0-00% 0-00% 0-00% 1-02% 7-00%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 1-01% 0-00% 6-05% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 10-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 1-02% 6-00%
Misc Camera Issue 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 4-05% 2-01% 0-00% 0-00% 4-00% 0-00% 0-00% 0-00% 15-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-02% 0-00% 1-01% 1-00% 0-00% 0-00% 1-00% 0-00% 1-01% 0-00% 7-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 4-00%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 0-00% 3-04% 0-00% 0-00% 2-00% 0-00% 1-00% 1-01% 0-00% 6-01% 0-00% 0-00% 0-00% 14-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 5-02% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 5-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 7-00%
Police Driver Unidentifiable images poor 0-00% 18-09% 5-05% 9-07% 8-11% 6-10% 4-03% 33-05% 1-01% 23-07% 12-10% 0-00% 11-01% 3-07% 5-06% 7-11% 145-04%
Rejects Incorrect Speed 0-00% 2-01% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 1-00% 5-04% 0-00% 3-00% 0-00% 0-00% 0-00% 13-00%
Plate Unclear 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 0-00% 1-01% 0-00% 0-00% 0-00% 20-32% 3-02% 0-00% 0-00% 2-01% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 27-01%
Unclear Scene Image 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 2-01% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 5-00%
Process Too Old 51-24% 44-22% 11-11% 25-20% 15-20% 20-32% 32-26% 158-23% 21-25% 78-23% 40-32% 5-12% 303-27% 4-09% 13-16% 9-14% 829-24%
Issues
Total 56-26% 71-36% 17-17% 41-34% 35-47% 48-77% 44-35% 199-29% 29-35% 113-33% 64-51% 5-12% 336-29% 7-16% 20-25% 18-28% 1103-31%
Approved Violations 157-74%  128-64% 84-83% 81-66% 39-53% 14-23% 81-65%  493-71% 54-65%  231-67% 62-49% 38-88%  805-71% 36-84% 60-75% 46-72%  2409-69%
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Customer Management Report (Riverside) Redlight Incidents

01-Mar-2013 to 31-Mar-2013 Operator Id: %
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Total Notices Printed 157-74%  128-64% 84-83% 81-66% 39-53% 14-23% 81-65%  493-71% 54-65%  231-67% 62-49% 38-88%  805-71% 36-84% 60-75% 46-72%  2409-69%
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