Customer Management Report (Riverside) Redlight Incidents

01-Apr-2013 to 30-Apr-2013

Operator Id: %
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Total Processed Incidents 344 509 270 223 185 218 443 122 860 442 124 73 154 126 4093
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 5 31 11 6 8 6 12 1 33 19 4 6 2 4 148
Motor Cycle Helmet 0 1 0 3 0 0 1 1 2 0 0 0 4 0 12
Plate Obstruction 3 10 4 1 8 4 12 0 18 5 5 3 7 5 85
Signal Obstruction 0 1 0 0 0 0 0 0 0 0 0 0 0 1
Vehicle Obstruction 2 8 8 4 2 2 18 1 10 5 0 0 1 1 62
Police Emergency Vehicle Responding 0 5 2 2 14 8 1 2 3 6 1 0 1 48
Rejects Face Obstruction 0 2 2 3 1 1 4 0 1 0 2 0 0 24
Gender Mismatch 1 1 1 5 0 0 3 6 1 2 0 0 0 23
Incorrect/Incomplete DMV 16 21 12 8 6 2 16 4 43 13 5 1 4 5 156
Invalid Offense 0 0 0 1 4 3 0 0 0 1 1 0 1 6 17
Multiple vehicles in frame 1 0 1 0 0 0 0 0 0 1 0 0 0 1 4
On or Passed the Stop Bar (PD). 1 15 0 6 9 15 22 5 36 15 1 0 1 2 128
Plate Unidentifiable 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Police Discretion 70 45 23 14 18 21 27 22 114 31 7 5 9 12 418
Safe Turn On Red 66 8 13 17 36 54 16 166 77 3 0 0 3 459
Sun Glare 0 2 1 1 0 0 0 0 1 0 0 0 0 0 5
Yielding to an Emergency 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 2 3 1 5 0 0 66 1 15 3 0 0 1 1 98
er Sun Glare 16 83 29 34 24 51 43 2 35 76 27 7 24 22 473
Weather/Nature 0 11 2 0 0 0 0 0 0 0 0 0 0 0 13
Registration Can Not Identify State 0 0 0 0 0 0 0
Issues Out of Country Plate 0 1 0 0 0 0 1 0 0 0 0 0 0 0 2
Paper Plates 12 25 9 11 5 8 18 10 33 21 5 1 7 2 167
Total 129 330 115 117 117 157 300 67 523 272 66 26 61 65 2345
Sub Total Violations 215 179 155 106 68 61 143 55 337 170 58 47 93 61 1748
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 215 179 155 106 68 61 143 55 337 170 58 47 93 61 1748
Less Rejects
Camera Face Camera Flash 0-00% 2-01% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 8-05% 0-00% 0-00% 0-00% 0-00% 13-01%
Malfunction ¢ e Camera Focus Blurry 0-00% 0-00% 0-00% 1-01% 5-07% 0-00% 0-00% 0-00% 1-00% 5-03% 0-00% 0-00% 0-00% 2-03% 14-01%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 10-06% 0-00% 0-00% 0-00% 0-00% 10-01%
Face Not in Frame 0-00% 0-00% 2-01% 2-02% 0-00% 0-00% 0-00% 1-02% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 7-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 8-05% 0-00% 0-00% 0-00% 0-00% 8-00%
Misc Camera Issue 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-01% 4-07% 4-01% 23-14% 0-00% 0-00% 0-00% 0-00% 35-02%
Plate Burn Out 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 3-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Apr-2013 to 30-Apr-2013
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Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-01% 0-00% 5-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 2-01% 0-00% 2-01% 1-01% 1-02% 0-00% 0-00% 0-00% 7-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 1-01% 0-00% 3-00%
Rear Plate No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 17-08% 22-12% 9-06% 4-04% 8-12% 5-08% 5-03% 3-05% 26-08% 13-08% 0-00% 0-00% 7-08% 6-10% 125-07%
Rejects Incorrect Speed 0-00% 2-01% 0-00% 1-01% 0-00% 0-00% 2-01% 1-02% 1-00% 7-04% 1-02% 0-00% 0-00% 1-02% 16-01%
Red-light not visible in 0-00% 0-00% 6-04% 0-00% 0-00% 14-23% 3-02% 0-00% 5-01% 3-02% 1-02% 1-02% 0-00% 0-00% 33-02%
Unclear Scene Image 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Process Too Old 22-10% 21-12% 17-11% 13-12% 7-10% 8-13% 19-13% 2-04% 50-15% 27-16% 11-19% 2-04% 10-11% 14-23% 223-13%
Issues
Total 42-20% 49-27% 37-24% 23-22% 21-31% 30-49% 36-25% 11-20% 96-28% 106-62% 14-24% 3-06% 20-22% 23-38% 511-29%
Approved Violations 173-80% 130-73% 118-76% 83-78% 47-69% 31-51% 107-75% 44-80% 241-72% 64-38% 44-76% 44-94% 73-78% 38-62%  1237-71%
Total Notices Printed 173-80% 130-73% 118-76% 83-78% 47-69% 31-51% 107-75% 44-80% 241-72% 64-38% 44-76% 44-94% 73-78% 38-62%  1237-71%
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Customer Management Report (Riverside) Redlight Incidents

01-May-2013 to 31-May-2013

Operator Id: %
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Total Processed Incidents 429 528 262 254 211 231 466 128 1025 603 118 0 71 165 148 4639
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 25 11 13 9 11 21 7 36 20 6 0 6 4 5 184
Motor Cycle Helmet 0 3 0 0 2 0 0 1 0 0 0 0 0 6
Plate Obstruction 1 5 12 4 10 0 23 12 6 0 3 13 4 108
Vehicle Obstruction 1 8 12 5 2 30 2 22 7 5 0 0 3 1 99
Police Emergency Vehicle Responding 1 1 3 8 8 8 0 1 3 2 0 0 1 4 49
Rejects Face Obstruction 6 3 1 0 4 0 0 3 1 0 43
Gender Mismatch 10 4 4 1 0 0 4 1 9 2 0 1 1 3 43
Incorrect/Incomplete DMV 30 22 19 13 9 4 16 5 48 15 6 0 2 15 7 211
Invalid Offense 0 2 2 0 3 1 3 2 2 3 0 0 0 0 14 32
Multiple vehicles in frame 1 1 0 0 1 0 0 1 0 8
On or Passed the Stop Bar (PD). 5 13 0 7 16 15 23 7 78 48 6 0 0 0 1 219
Police Discretion 64 37 20 13 10 19 17 7 93 53 12 0 2 19 9 375
Safe Turn On Red 3 80 2 17 34 49 51 26 200 110 7 0 0 0 13 592
Sun Glare 2 1 0 0 0 1 0 5 0 0 1 0 13
Policy/Weath Extended Vehicle 1 3 3 5 1 2 57 1 17 0 0 0 1 1 0 92
er Sun Glare 48 122 37 33 32 41 48 9 63 144 19 0 3 23 32 654
Weather/Nature 0 3 0 0 0 0 0 0 2 0 0 0 0 5
Registration  Can Not Identify State 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Issues Out of Country Plate 0 0 0 0 0 0 2 0 1 0 0 0 0 0 3
Paper Plates 12 23 7 9 9 14 8 45 16 4 0 3 9 6 174
Total 196 363 129 132 151 165 306 76 653 448 75 0 26 92 99 2911
Sub Total Violations 233 165 133 122 60 66 160 52 372 155 43 0 45 73 49 1728
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Customer Management Report (Riverside) Redlight Incidents
01-May-2013 to 31-May-2013

Operator Id: %
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Available For Prosecution 233 165 133 122 60 66 160 52 372 155 43 0 45 73 49 1728
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-02% 0-00% 0-00% 2-00%
Malfunction . e camera Focus Blurry 0-00% 3-02% 1-01% 1-01% 0-00% 2-03% 1-01% 0-00% 2-01% 18-12% 0-00% 0-00% 0-00% 0-00% 1-02% 29-02%
Face Not in Frame 0-00% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 6-00%
Image Missing 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Plate Burn Out 0-00% 0-00% 1-01% 0-00% 1-02% 0-00% 0-00% 0-00% 2-01% 0-00% 1-02% 0-00% 0-00% 1-01% 0-00% 6-00%
Plate Not in Frame 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 5-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor ~ 22-09% 28-17% 20-15% 14-11% 6-10% 10-15% 20-12% 3-06% 38-10% 37-24% 6-14% 0-00% 1-02% 4-05% 3-06%  212-12%
Rejects Incorrect Speed 0-00% 2-01% 0-00% 1-01% 0-00% 0-00% 2-01% 0-00% 1-00% 8-05% 1-02% 0-00% 0-00% 0-00% 0-00% 15-01%
Red-light not visible in 0-00% 0-00% 3-02% 1-01% 0-00% 10-15% 6-04% 2-04% 2-01% 6-04% 0-00% 0-00% 0-00% 1-01% 1-02% 32-02%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Total 23-10% 33-20% 30-23% 21-17% 8-13% 22-33% 29-18% 5-10% 53-14% 73-47% 9-21% 0-00% 4-09% 6-08% 7-14%  323-19%
Approved Violations 210-90%  132-80%  103-77%  101-83% 52-87% 44-67%  131-82% 47-90%  319-86% 82-53% 34-79% 0-00% 41-91% 67-92% 42-86%  1405-81%
Total Notices Printed 210-90%  132-80%  103-77%  101-83% 52-87% 44-67%  131-82% 47-90%  319-86% 82-53% 34-79% 0-00% 41-91% 67-92% 42-86%  1405-81%
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Customer Management Report (Riverside) Redlight Incidents

01-Jun-2013 to 30-Jun-2013

Operator Id: %
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Total Processed Incidents 390 570 229 157 224 239 435 117 949 677 130 1823 37 120 154 6251

Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 31 12 5 3 4 16 5 28 17 2 90 4 6 6 236
Motor Cycle Helmet 0 5 0 1 1 0 0 0 0 0 0 5 1 0 0 13
Plate Obstruction 1 16 2 17 1 17 2 14 12 7 45 2 5 3 145
Vehicle Obstruction 3 7 7 1 0 0 18 0 18 9 2 14 0 0 5 84
Police Emergency Vehicle Responding 6 0 1 7 8 8 1 4 0 9 3 4 0 6 3 60
Rejects Face Obstruction 1 9 2 0 2 2 4 1 8 2 1 28 0 2 2 64
Funeral Procession/Police 1 0 0 0 0 0 0 0 1 0 0 0 0 0 2 4
Gender Mismatch 5 2 2 2 2 0 3 1 8 4 1 28 0 0 0 58
Incorrect Plate on Vehicle 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Incorrect/Incomplete DMV 26 24 11 7 8 2 15 4 49 19 2 126 0 5 7 305
Invalid Offense 1 2 3 0 4 4 4 1 18 1 0 1 0 0 0 39
Multiple vehicles in frame 1 0 0 1 0 0 0 2 8 0 7 0 0 1 20
On or Passed the Stop Bar (PD). 2 17 0 0 11 33 20 8 59 41 5 24 0 2 5 227
Plate Obstruction (PD) 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Police Discretion 52 33 15 7 12 18 18 4 62 34 2 157 4 4 10 432
Safe Turn On Red 0 84 11 6 33 47 48 14 174 112 11 158 0 1 9 708
Sun Glare 1 3 0 0 0 0 3 0 6 0 0 0 1 1 0 15
Policy/Weath Extended Vehicle 1 9 3 1 0 0 50 1 8 12 0 3 0 0 0 88
er Sun Glare 38 129 46 23 37 32 32 11 120 130 25 26 2 11 29 691
Weather/Nature 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Registration  Out of Country Plate 0 0 0 1 0 3 1 1 0 2 8
Issues Paper Plates 14 18 7 4 6 14 13 8 41 21 9 63 2 5 5 230
Total 160 392 121 67 145 165 265 65 618 431 70 782 16 48 87 3432
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Jun-2013 to 30-Jun-2013
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Sub Total Violations 230 178 108 90 79 74 170 52 331 246 60 1041 21 72 67 2819
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 230 178 108 90 79 74 170 52 331 246 60 1041 21 72 67 2819
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 3-01% 0-00% 0-00% 0-00% 0-00% 2-03% 6-00%
Malfunction . camera Focus Blurry 2-01% 4-02% 1-01% 3-03% 1-01% 9-12% 1-01% 1-02% 5-02% 25-10% 0-00% 0-00% 1-05% 0-00% 5-07% 58-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00%
Face Not in Frame 0-00% 0-00% 0-00% 4-04% 0-00% 0-00% 0-00% 0-00% 1-00% 7-03% 0-00% 2-00% 0-00% 0-00% 3-04% 17-01%
Image Missing 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 3-02% 0-00% 0-00% 0-00% 0-00% 2-01% 1-02% 4-01% 2-01% 1-02% 1-00% 0-00% 0-00% 0-00% 14-00%
Plate Burn Out 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 7-04% 0-00% 6-02% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 16-01%
Plate Not in Frame 0-00% 0-00% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 1-01% 0-00% 5-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 3-04% 0-00% 0-00% 0-00% 3-01% 1-00% 1-02% 1-00% 0-00% 2-03% 0-00% 11-00%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-02% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 7-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor ~ 24-10% 26-15% 22-20% 13-14% 16-20% 14-19% 10-06% 11-21% 41-12% 65-26% 4-07% 37-04% 1-05% 9-12% 6-09%  299-11%
Rejects Incorrect Speed 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 6-02% 0-00% 1-00% 0-00% 0-00% 0-00% 10-00%
No Video 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Red-light not visible in 1-00% 0-00% 0-00% 0-00% 0-00% 12-16% 11-06% 0-00% 2-01% 4-02% 0-00% 0-00% 0-00% 0-00% 0-00% 30-01%
Unclear Scene Image 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Process Too Old 39-17% 48-27% 16-15% 5-06% 23-29% 14-19% 42-25% 10-19% 75-23% 67-27% 10-17%  270-26% 5-24% 7-10% 6-09%  637-23%
Issues
Total 67-29% 85-48% 39-36% 29-32% 43-54% 51-69% 74-44% 23-44%  144-44%  184-75% 16-27%  314-30% 7-33% 19-26% 23-34%  1118-40%
Approved Violations 163-71% 93-52% 69-64% 61-68% 36-46% 23-31% 96-56% 29-56%  187-56% 62-25% 44-73%  727-70% 14-67% 53-74% 44-66%  1701-60%
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Customer Management Report (Riverside) Redlight Incidents

01-Jun-2013 to 30-Jun-2013 Operator Id: %
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Total Notices Printed 163-71% 93-52% 69-64% 61-68% 36-46% 23-31% 96-56% 29-56%  187-56% 62-25% 44-73%  727-70% 14-67% 53-74% 44-66%  1701-60%
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Customer Management Report (Riverside) Redlight Incidents

01-Jul-2013 to 31-Jul-2013

Operator Id: %
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Total Processed Incidents 424 535 241 191 195 419 154 968 584 141 1370 25 163 139 5549
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 27 7 8 5 20 6 27 19 7 70 2 5 2 215
Motor Cycle Helmet 0 3 1 1 0 0 0 2 1 0 0 0 1 1 10
Plate Obstruction 2 11 2 11 3 18 3 20 8 5 33 1 10 2 129
Signal Obstruction 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Vehicle Obstruction 0 11 5 2 1 22 2 17 10 4 10 0 1 0 85
Police Emergency Vehicle Responding 3 3 4 3 3 1 1 0 8 5 1 0 0 2 34
Rejects Face Obstruction 2 2 0 1 0 3 0 7 2 0 1 0 4 1 33
Funeral Procession/Police 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Gender Mismatch 10 4 7 3 1 5 1 7 1 2 26 0 4 1 72
Incorrect/Incomplete DMV 39 25 13 10 7 28 14 58 26 8 123 2 12 12 377
Invalid Offense 1 1 0 6 0 2 0 63 0 1 0 0 1 1 76
Multiple vehicles in frame 1 0 1 0 0 0 0 2 2 2 3 0 0 0 11
On or Passed the Stop Bar (PD). 8 2 3 9 5 9 2 23 26 1 13 0 1 2 104
Plate Unidentifiable 0 0 0 1 0 0 0 1
Police Discretion 57 65 21 19 17 19 14 102 61 12 153 2 15 19 576
Safe Turn On Red 1 95 28 30 73 63 18 193 165 13 137 0 0 10 826
Sun Glare 0 3 0 0 0 3 0 1 1 0 1 0 0 0 9
Policy/Weath Extended Vehicle 5 3 3 0 0 69 2 22 3 0 3 1 0 1 112
er Sun Glare 29 121 33 32 30 29 22 166 89 26 38 1 31 22 669
Registration  Out of Country Plate 0 1 1 0 0 0 0 0 0 0 2 0 0 0 4
Issues Paper Plates 18 27 14 6 9 14 7 37 16 7 65 1 6 6 233
Total 186 405 143 141 154 305 92 748 438 94 689 10 91 82 3578
Sub Total Violations 238 130 98 50 41 114 62 220 146 47 681 15 72 57 1971
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 238 130 98 50 41 114 62 220 146 47 681 15 72 57 1971
Less Rejects
Camera Face Camera Flash 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 9-15% 3-01% 3-02% 0-00% 0-00% 0-00% 0-00% 3-05% 20-01%
Malfunction . camera Focus Blurry 0-00% 1-01% 2-02% 1-02% 2-05% 0-00% 0-00% 2-01% 6-04% 1-02% 0-00% 1-07% 3-04% 10-18% 29-01%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 5-00%
Face Not in Frame 0-00% 0-00% 3-03% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 1-01% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 3-00%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-07% 0-00% 0-00% 2-00%
Rear Plate Camera Blurry 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 1-02% 2-00% 0-00% 0-00% 2-04% 7-00%
Generated By: BBECKER
Generated On: 11/13/2013 6:13:11 PM
1of 2

© Redflex Traffic Systems, Inc.



Customer Management Report (Riverside) Redlight Incidents

01-Jul-2013 to 31-Jul-2013

Operator Id: %
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Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00%
Scene Image Flash Inappropriate 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor ~ 17-07% 34-26% 12-12% 9-18% 12-29% 11-10% 6-10% 36-16% 43-29% 9-19% 23-03% 0-00% 13-18% 8-14%  233-12%
Rejects Incorrect Speed 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-02% 0-00% 4-03% 0-00% 3-00% 0-00% 0-00% 0-00% 10-01%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 1-01% 0-00% 0-00% 8-20% 5-04% 0-00% 2-01% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 17-01%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 3-00%
Process Too Old 23-10% 5-04% 3-03% 2-04% 4-10% 14-12% 4-06% 30-14% 14-10% 4-09% 63-09% 0-00% 4-06% 407%  174-09%
Issues
Total 42-18% 45.35% 20-20% 12-24% 27-66% 3228% 26-42% 7434% 72:49% 15-32% 99-15% 2-13% 22-31% 28-49%  516-26%
Approved Violations 196-82% 85-65% 78-80% 38-76% 14-34% 82-72% 36-58%  146-66% 74-51% 32-68%  582-85% 13-87% 50-69% 29-51%  1455-74%
Total Notices Printed 196-82% 85-65% 78-80% 38-76% 14-34% 82-72% 36-58%  146-66% 74-51% 32-68%  582-85% 13-87% 50-69% 29-51%  1455-74%
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Customer Management Report (Riverside) Redlight Incidents

01-Aug-2013 to 31-Aug-2013

Operator Id: %
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Total Processed Incidents 329 563 251 173 218 400 148 1095 554 135 1844 40 165 128 6043
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 30 13 10 9 18 4 65 15 9 72 4 9 2 270
Motor Cycle Helmet 0 0 0 0 0 0 0 7 2 0 2 0 1 1 13
Plate Obstruction 16 1 3 16 4 56 2 8 3 135
Vehicle Obstruction 1 4 2 1 0 22 0 14 8 5 31 0 1 2 91
Police Emergency Vehicle Responding 2 2 5 5 8 1 4 10 2 3 0 0 1 44
Rejects Face Obstruction 1 1 0 2 3 1 4 1 1 18 0 0 0 33
Gender Mismatch 3 4 0 3 0 3 2 1 1 38 0 0 1 65
Incorrect/Incomplete DMV 24 33 12 5 10 31 7 73 29 6 181 1 6 8 426
Invalid Offense 0 1 0 4 1 1 0 2 0 1 2 0 0 0 12
Multiple vehicles in frame 0 0 0 0 0 0 0 0 4 0 1 1 12
On or Passed the Stop Bar (PD). 5 11 6 5 13 2 5 41 35 1 20 0 0 1 145
Plate Obstruction (PD) 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Plate Unidentifiable 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1
Police Discretion 48 44 10 7 23 17 13 84 44 7 196 1 11 10 515
Safe Turn On Red 0 101 27 31 58 58 27 244 173 14 127 0 0 12 872
Sun Glare 0 1 0 2 0 1 0 9 2 0 2 0 0 0 17
Policy/Weath Extended Vehicle 2 7 2 0 0 73 7 6 0 4 0 1 0 103
er Sun Glare 10 118 37 21 22 24 4 177 38 20 29 4 29 14 547
Weather/Nature 0 1 0 0 0 0 0 1 0 0 0 0 2
Registration  Out of Country Plate 1 0 0 0 0 0 0 0 0 0 4 0 0 0 5
Issues Paper Plates 12 27 12 7 12 55 23 1 82 11 264
Wrong or No DMV 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Total 121 401 130 106 154 272 80 808 404 72 871 15 79 61 3574
Sub Total Violations 208 162 121 67 64 128 68 287 150 63 973 25 86 67 2469
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 208 162 121 67 64 128 68 287 150 63 973 25 86 67 2469
Less Rejects
Camera Face Camera Flash 1-00% 3-02% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 3-02% 2-03% 1-00% 1-04% 2-02% 1-01% 16-01%
Malfunction ¢, e Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 4-06% 1-01% 0-00% 3-01% 1-01% 3-05% 0-00% 0-00% 0-00% 2-03% 14-01%
Face Not in Frame 0-00% 3-02% 1-01% 0-00% 1-02% 3-02% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 10-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 1-01% 1-00% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 6-00%
Plate Burn Out 0-00% 0-00% 8-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-08% 2-02% 0-00% 12-00%
Plate Not in Frame 0-00% 0-00% 3-02% 0-00% 2-03% 0-00% 0-00% 0-00% 4-03% 0-00% 0-00% 0-00% 4-05% 0-00% 13-01%
Rear Plate Camera Blurry 0-00% 2-01% 0-00% 2-03% 0-00% 0-00% 0-00% 2-01% 1-01% 0-00% 5-01% 0-00% 0-00% 0-00% 12-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Aug-2013 to 31-Aug-2013
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Rear Plate Flash Inappropriate 0-00% 0-00% 3-02% 1-01% 0-00% 0-00% 0-00% 3-01% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 8-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor ~ 11-05% 41-25% 6-05% 6-09% 8-12% 9-07% 7-10% 43-15% 25-17% 11-17% 11-01% 1-04% 7-08% 13-19%  199-08%
Rejects Incorrect Speed 1-00% 0-00% 1-01% 1-01% 0-00% 2-02% 0-00% 0-00% 2-01% 0-00% 1-00% 0-00% 0-00% 0-00% 8-00%
Red-light not visible in 0-00% 1-01% 0-00% 0-00% 9-14% 2-02% 0-00% 4-01% 3-02% 0-00% 0-00% 0-00% 0-00% 0-00% 19-01%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 3-00% 0-00% 0-00% 0-00% 5-00%
Process Too Old 25-12% 25-15% 8-07% 1-01% 11-17% 18-14% 7-10% 55-19% 25-17% 8-13%  146-15% 2-08% 7-08% 5-07%  343-14%
Issues
Total 38-18% 76-47% 30-25% 11-16% 35-55% 37-29% 22329%  112-39% 67-45% 24-38%  170-17% 6-24% 22-26% 21-31%  671-27%
Approved Violations 170-82% 86-53% 91-75% 56-84% 29-45% 91-71% 46-68%  175-61% 83-55% 39-62%  803-83% 19-76% 64-74% 46-69%  1798-73%
Total Notices Printed 170-82% 86-53% 91-75% 56-84% 29-45% 91-71% 46-68%  175-61% 83-55% 39-62%  803-83% 19-76% 64-74% 46-69%  1798-73%
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Customer Management Report (Riverside) Redlight Incidents

01-Sep-2013 to 30-Sep-2013

Operator Id: %
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Total Processed Incidents 476 469 244 187 213 394 167 833 443 98 1514 107 171 105 5421
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 32 10 4 9 14 5 43 12 6 69 9 8 4 237
Motor Cycle Helmet 0 1 3 0 0 0 3 0 0 1 0 1 0 10
Plate Obstruction 9 5 4 1 1 5 3 39 2 2 3 93
Vehicle Obstruction 11 12 5 13 0 36 4 27 9 9 26 3 4 0 159
Police Emergency Vehicle Responding 5 0 6 2 4 3 2 0 6 1 4 1 1 2 37
Rejects Face Obstruction 0 0 1 7 1 0 0 15 0 1 0 33
Gender Mismatch 6 5 3 1 1 6 3 10 6 0 30 1 0 4 76
Incorrect/Incomplete DMV 16 20 8 5 4 17 9 28 8 2 84 3 4 3 211
Invalid Offense 0 0 0 1 1 1 0 0 0 0 0 0 0 4
Multiple vehicles in frame 0 1 0 1 0 1 0 4 0 1 0 8
On or Passed the Stop Bar (PD). 26 20 7 13 27 11 58 50 4 48 2 3 6 283
Plate Unidentifiable 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Police Discretion 35 28 6 15 16 11 10 50 34 5 132 6 13 12 373
Safe Turn On Red 2 72 15 26 42 35 20 138 103 3 114 1 0 16 587
Sun Glare 1 4 1 4 7 1 0 0 0 2 25
Weather Conditions 0 0 0 0 0 0 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 4 3 2 0 0 48 7 2 0 7 0 0 1 76
er Sun Glare 23 66 67 12 28 49 4 152 35 12 11 11 29 8 507
Registration  Out of Country Plate 1 0 0 0 0 2 0 0 1 0 0 0 0 0 4
Issues Paper Plates 16 23 13 12 7 17 16 39 21 56 9 3 240
Total 162 299 151 114 142 268 88 573 294 47 642 45 78 62 2965
Sub Total Violations 314 170 93 73 71 126 79 260 149 51 872 62 93 43 2456
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 314 170 93 73 71 126 79 260 149 51 872 62 93 43 2456
Less Rejects
Camera Face Camera Flash 54-17% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 2-01% 11-07% 0-00% 0-00% 0-00% 0-00% 0-00% 69-03%
Malfunction Face Camera Focus Blurry 1-00% 0-00% 1-01% 1-01% 7-10% 0-00% 0-00% 9-03% 3-02% 0-00% 0-00% 0-00% 2-02% 2-05% 26-01%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-03% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Face Not in Frame 0-00% 1-01% 0-00% 0-00% 6-08% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 9-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 9-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-03% 0-00% 34-04% 0-00% 0-00% 0-00% 47-02%
Plate Burn Out 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 4-00%
Plate Not in Frame 0-00% 0-00% 4-04% 0-00% 1-01% 1-01% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 4-04% 0-00% 11-00%
Rear Plate Camera Blurry 1-00% 0-00% 0-00% 9-12% 0-00% 1-01% 0-00% 1-00% 1-01% 1-02% 13-01% 0-00% 3-03% 0-00% 30-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-02% 0-00% 0-00% 2-00% 0-00% 3-03% 0-00% 9-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Sep-2013 to 30-Sep-2013
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Scene Image Flash Inappropriate 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 4-00%
Scene Image No Flash 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 9-03% 17-10% 7-08% 7-10% 6-08% 10-08% 5-06% 39-15% 16-11% 11-22% 12-01% 1-02% 8-09% 4-09% 152-06%
Rejects Incorrect Speed 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 6-04% 1-02% 0-00% 0-00% 0-00% 0-00% 10-00%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00% 0-00% 0-00% 0-00% 4-00%
Red-light not visible in 0-00% 1-01% 0-00% 1-01% 7-10% 0-00% 0-00% 3-01% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 13-01%
Process Too Old 0-00% 10-06% 5-05% 4-05% 3-04% 8-06% 2-03% 23-09% 11-07% 3-06% 77-09% 2-03% 7-08% 2-05% 157-06%
Issues
Total 75-24% 31-18% 20-22% 22-30% 31-44% 21-17% 8-10% 83-32% 56-38% 17-33% 146-17% 6-10% 27-29% 8-19% 551-22%
Approved Violations 239-76% 139-82% 73-78% 51-70% 40-56% 105-83% 71-90% 177-68% 93-62% 34-67% 726-83% 56-90% 66-71% 35-81%  1905-78%
Total Notices Printed 239-76% 139-82% 73-78% 51-70% 40-56% 105-83% 71-90% 177-68% 93-62% 34-67% 726-83% 56-90% 66-71% 35-81%  1905-78%
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Customer Management Report (Riverside) Redlight Incidents

01-Oct-2013 to 31-Oct-2013

Operator Id: %
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Total Processed Incidents 766 617 276 51 210 336 125 689 481 136 1863 52 170 69 5841
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 27 6 1 3 7 4 36 7 4 63 8 4 0 174
Motor Cycle Helmet 0 1 2 0 0 0 0 2 2 0 10 0 1 0 18
Plate Obstruction 3 7 2 4 2 7 3 5 4 28 3 4 3 78
Signal Obstruction 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Vehicle Obstruction 14 21 3 2 3 23 0 23 14 13 54 0 2 6 178
Police Emergency Vehicle Responding 8 3 3 1 1 2 1 5 0 2 0 1 0 29
Rejects Face Obstruction 9 1 1 1 4 0 7 1 16 0 0 0 51
Gender Mismatch 12 7 7 0 3 2 2 6 5 30 1 3 1 84
Incorrect/Incomplete DMV 47 37 4 3 11 13 2 20 18 4 110 1 6 3 279
Invalid Offense 0 2 0 0 0 0 0 1 3 0 3 0 0 4 13
Multiple vehicles in frame 7 0 3 1 0 0 0 0 1 1 13 0 0 0 26
On or Passed the Stop Bar (PD). 28 35 5 2 27 18 3 48 39 4 59 2 0 2 272
Plate Obstruction (PD) 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Police Discretion 97 59 22 1 15 17 12 39 37 10 183 3 13 5 513
Safe Turn On Red 1 120 10 7 41 42 17 62 109 7 110 0 0 7 533
Sun Glare 2 2 1 0 1 5 1 3 1 1 0 1 2 0 20
Weather Conditions 0 0 1 0 0 0 0 0 0 1 0 0 0 0 2
Yielding to an Emergency 1 0 0 0 0 0 0 1
Policy/Weath Extended Vehicle 2 1 5 0 0 36 2 5 2 9 0 0 0 63
er Sun Glare 2 23 53 6 20 10 2 209 38 8 13 5 33 0 422
Weather/Nature 14 0 0 1 1 1 0 0 17
Registration Out of Country Plate 2 0 0 0 0 1 0 0 0 0 2 0 5
Issues Paper Plates 26 35 14 2 12 10 6 37 24 7 70 4 8 4 259
Total 265 399 142 31 140 202 56 499 318 71 776 28 77 35 3039
Sub Total Violations 501 218 134 20 70 134 69 190 163 65 1087 24 93 34 2802
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 501 218 134 20 70 134 69 190 163 65 1087 24 93 34 2802
Less Rejects
Camera Face Camera Flash 0-00% 3-01% 2-01% 0-00% 0-00% 1-01% 0-00% 11-06% 9-06% 0-00% 0-00% 1-04% 3-03% 2-06% 32-01%
Malfunction ¢ e Camera Focus Blurry 0-00% 0-00% 2-01% 0-00% 1-01% 1-01% 0-00% 22-12% 5-03% 1-02% 0-00% 0-00% 6-06% 6-18% 44-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Face Not in Frame 0-00% 0-00% 2-01% 1-05% 6-09% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 5-15% 15-01%
Misc Camera Issue 1-00% 0-00% 1-01% 6-30% 0-00% 0-00% 15-22% 0-00% 1-01% 0-00% 79-07% 0-00% 0-00% 2-06% 105-04%
Plate Burn Out 0-00% 0-00% 1-01% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-03% 5-00%
Plate Not in Frame 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 4-04% 0-00% 7-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Oct-2013 to 31-Oct-2013
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Rear Plate Camera Blurry 0-00% 1-00% 1-01% 3-15% 0-00% 1-01% 0-00% 1-01% 3-02% 9-14% 6-01% 0-00% 1-01% 0-00% 26-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-01% 0-00% 1-01% 0-00% 9-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 5-01% 8-04% 13-10% 0-00% 4-06% 4-03% 2-03% 58-31% 27-17% 8-12% 12-01% 0-00% 5-05% 1-03% 147-05%
Rejects Incorrect Speed 0-00% 3-01% 0-00% 0-00% 0-00% 1-01% 1-01% 0-00% 1-01% 1-02% 0-00% 0-00% 0-00% 0-00% 7-00%
No Video 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 20-02% 0-00% 0-00% 0-00% 21-01%
Red-light not visible in 0-00% 3-01% 0-00% 0-00% 28-40% 1-01% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 33-01%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 4-00% 0-00% 0-00% 0-00% 6-00%
Total 6-01% 18-08% 26-19% 10-50% 40-57% 12-09% 19-28% 95-50% 47-29% 19-29% 129-12% 1-04% 21-23% 17-50% 460-16%
Approved Violations 495-99% 200-92% 108-81% 10-50% 30-43% 122-91% 50-72% 95-50% 116-71% 46-71% 958-88% 23-96% 72-77% 17-50%  2342-84%
Total Notices Printed 495-99% 200-92% 108-81% 10-50% 30-43% 121-90% 50-72% 95-50% 116-71% 46-71% 958-88% 23-96% 72-77% 17-50%  2341-84%
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Customer Management Report (Riverside) Redlight Incidents

Operator Id: %

01-Nov-2013 to 30-Nov-2013

TOTAL

RIV-VBWO-01(P)

RIV-VBTR-03(l)

RIV-VBTR-01(l)

RIV-VBIN-01(P)

RIV-VBDU-03(P)

RIV-VBDU-01(l)

RIV-VBAR-03()

RIV-VBAR-01(l)

RIV-UNIO-01(1)

RIV-TY91-01(P)

RIV-MU14-01(1)

RIV-MILI-0(l)

RIV-MAUN-01(l)

RIV-MATY-01(P)

RIV-MACO-01(l)

RIV-IOUN-01(P)

RIV-INVB-01(P)

RIV-INTY-01(P)

RIV-INAR-03(1)

RIV-INAR-01(1)

RIV-CSDA-01(l)

RIV-COMA-01(P)

RIV-CHML-01(P)

RIV-CHAL-01(P)

RIV-CH3-01(P)

RIV-CCCE-01(l)

RIV-ARVB-01(l)

RIV-ALSC-01(P)

RIV-3CH-01(1)

RIV-14MU-01(l)

5529

102

93

66

430 163 0 1972

718

118

218 222 180 246

346

655

Total Processed Incidents

Less Uncontrollable Factors

333

12

10

108

16

22

65

12 13 10

11

24

19

Driver Obstruction/Duckers

Obstruction

15
154

Motor Cycle Helmet

73

11

11

13

Plate Obstruction

Signal Obstruction

119

32

15

11

13

23

Vehicle Obstruction

Citation Issued manually

Police

63
28
72
255

10
19
39
129

10

Emergency Vehicle Responding

Rejects

Face Obstruction

Gender Mismatch

14

19

10

19

30

Incorrect/Incomplete DMV

15
25
138
537
523

Invalid Offense

17
49
220
138

Multiple vehicles in frame

17
42

21
48

15
94

On or Passed the Stop Bar (PD).

11
32

15 24
47

25

15
18

38
55

Police Discretion

15

87

88

Safe Turn On Red

Sun Glare

50
411

27
12

Policy/Weath Extended Vehicle

er

12

16

16

61

158

17

21

23

56

Sun Glare

14

Weather/Nature

Registration  Out of Country Plate

Issues

235
3000
2529

96
972
1000

16
311
119

23
463
255

14
153

22
198
148

22
225
430

Paper Plates

54
48

39
54

30
36

100

53
65

127 134

141

Total

0

63

95 46 93

77

Sub Total Violations
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Customer Management Report (Riverside) Redlight Incidents

01-Nov-2013 to 30-Nov-2013

Operator Id: %

Py Py Py Py Py Py Py Py Py, Py Py, Py Py Py Py Py Py Py Py, Py, Py Py x x Py, x x x x x —
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Less in Progress 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 430 0 148 0 0 77 95 46 93 0 0 0 65 255 119 0 63 0 0 0 1000 0 0 0 0 36 54 0 0 48 2529
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-09% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Malfunction Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 12-18% 7-03% 3-03% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 23-01%
Face Camera Focus Blurry 0-00% 0-00% 1-01% 0-00% 0-00% 4-05% 14-15% 0-00% 1-01% 0-00% 0-00% 0-00% 2-03% 118-46% 18-15% 0-00% 8-13% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-11% 0-00% 0-00% 8-17% 181-07%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 12-18% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 12-00%
Face Not in Frame 1-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 11-24% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 15-01%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Misc Camera Issue 27-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-03% 2-01% 0-00% 0-00% 13-21% 0-00% 0-00% 0-00% 67-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-08% 116-05%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-09% 0-00% 0-00% 0-00% 9-00%
Rear Plate Camera Blurry 0-00% 0-00% 2-01% 0-00% 0-00% 1-01% 4-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 1-01% 0-00% 2-03% 0-00% 0-00% 0-00% 20-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 32-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 0-00% 0-00% 0-00% 10-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 3-01% 0-00% 7-05% 0-00% 0-00% 2-03% 9-09% 1-02% 3-03% 0-00% 0-00% 0-00% 2-03% 27-11% 14-12% 0-00% 4-06% 0-00% 0-00% 0-00% 17-02% 0-00% 0-00% 0-00% 0-00% 1-03% 6-11% 0-00% 0-00% 1-02% 97-04%
Rejects Incorrect Speed 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 1-00% 3-03% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 10-00%
Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 5-00%
Red-light not visible in 1-00% 0-00% 0-00% 0-00% 0-00% 2-03% 1-01% 16-35% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 3-03% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 27-01%
Process Too Old 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Issues
Total 33-08% 0-00% 13-09% 0-00% 0-00% 13-17% 33-35% 28-61% 10-11% 0-00% 0-00% 0-00% 40-62% 159-62% 43-36% 0-00% 34-54% 0-00% 0-00% 0-00% 117-12% 0-00% 0-00% 0-00% 0-00% 2-06% 20-37% 0-00% 0-00% 15-31% 560-22%
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Customer Management Report (Riverside) Redlight Incidents

01-Nov-2013 to 30-Nov-2013 Operator Id: %
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Approved Violations 397-92% 0-00% 135-91% 0-00% 0-00% 64-83% 62-65% 18-39% 83-89% 0-00% 0-00% 0-00% 25-38% 96-38% 76-64% 0-00% 29-46% 0-00% 0-00% 0-00% 883-88% 0-00% 0-00% 0-00% 0-00% 34-94% 34-63% 0-00% 0-00% 33-69%  1969-78%
Total Notices Printed 397-92% 0-00% 135-91% 0-00% 0-00% 64-83% 62-65% 18-39% 83-89% 0-00% 0-00% 0-00% 25-38% 96-38% 76-64% 0-00% 29-46% 0-00% 0-00% 0-00% 883-88% 0-00% 0-00% 0-00% 0-00% 34-94% 34-63% 0-00% 0-00% 33-69%  1969-78%
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Customer Management Report (Riverside) Redlight Incidents

Operator Id: %

01-Dec-2013 to 31-Dec-2013

TOTAL

RIV-VBWO-01(P)

RIV-VBTR-03(l)

RIV-VBTR-01(l)

RIV-VBIN-01(P)

RIV-VBDU-03(P)

RIV-VBDU-01(l)

RIV-VBAR-03()

RIV-VBAR-01(l)

RIV-UNIO-01(1)

RIV-TY91-01(P)

RIV-MU14-01(1)

RIV-MILI-0(l)

RIV-MAUN-01(l)

RIV-MATY-01(P)

RIV-MACO-01(l)

RIV-IOUN-01(P)

RIV-INVB-01(P)

RIV-INTY-01(P)

RIV-INAR-03(1)

RIV-INAR-01(1)

RIV-CSDA-01(l)

RIV-COMA-01(P)

RIV-CHML-01(P)

RIV-CHAL-01(P)

RIV-CH3-01(P)

RIV-CCCE-01(l)

RIV-ARVB-01(l)

RIV-ALSC-01(P)

RIV-3CH-01(1)

RIV-14MU-01(l)

5059

111

122

61

2068

430 218 0

854

136

201 179 370

183

126

Total Processed Incidents

Less Uncontrollable Factors

295

15

142

26

12

50

12

13

Driver Obstruction/Duckers

Obstruction

Motor Cycle Helmet

115

55

14

11

Plate Obstruction

Signal Obstruction

160

13

46

18

13

10

32

Vehicle Obstruction

36
46

Emergency Vehicle Responding

Police

25
25
138

Face Obstruction

Rejects

44
269

Gender Mismatch

14

43

10 18

15

Incorrect/Incomplete DMV

11

19
164
470
644

Invalid Offense

14
40
232
163

Multiple vehicles in frame

31

50
e

177

10
27
38

13
14
25

On or Passed the Stop Bar (PD).

10

44
120

13
16

16
63

Police Discretion

18

Safe Turn On Red

Sun Glare

71
266

11
97

46

Policy/Weath Extended Vehicle

er

22

14

26

13

18

46

Sun Glare

Weather/Nature

Yellow with Red Light

Registration Gender Match

Issues

Out of Country Plate

236

103

10

39 16

14

13

Paper Plates

Wrong or No DMV
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Customer Management Report (Riverside) Redlight Incidents
01-Dec-2013 to 31-Dec-2013

Operator Id: %
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Total 0 0 60 0 0 98 121 125 229 0 0 0 65 588 297 0 128 0 0 0 1018 0 0 0 0 31 71 0 0 48 2879
Sub Total Violations 0 0 66 0 0 85 80 54 141 0 0 0 71 266 133 0 90 0 0 0 1050 0 0 0 0 30 51 0 0 63 2180
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Available For Prosecution 0 0 66 0 0 85 80 54 141 0 0 0 71 265 133 0 90 0 0 0 1050 0 0 0 0 30 51 0 0 63 2179
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-04% 0-00% 4-03% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 9-00%
Malfunction ¢ e camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 14-18% 3-06% 1-01% 0-00% 0-00% 0-00% 0-00% 35-13% 4-03% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 2-04% 0-00% 0-00% 10-16% 72-03%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 5-09% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 7-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 8-11% 1-00% 1-01% 0-00% 9-10% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-05% 25-01%
Plate Burn Out 0-00% 0-00% 1-02% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 2-07% 0-00% 0-00% 0-00% 0-00% 7-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-06% 0-00% 0-00% 0-00% 6-00%
Rear Plate Camera Blurry 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 6-08% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 3-01% 3-02% 0-00% 6-07% 0-00% 0-00% 0-00% 43-04% 0-00% 0-00% 0-00% 0-00% 0-00% 2-04% 0-00% 0-00% 0-00% 65-03%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-02% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 9-01% 0-00% 0-00% 0-00% 0-00% 0-00% 4-08% 0-00% 0-00% 0-00% 18-01%
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 0-00% 0-00% 3-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-02% 0-00% 0-00% 6-07% 6-08% 0-00% 1-01% 0-00% 0-00% 0-00% 4-06% 36-14% 5-04% 0-00% 4-04% 0-00% 0-00% 0-00% 14-01% 0-00% 0-00% 0-00% 0-00% 1-03% 3-06% 0-00% 0-00% 3-05% 84-04%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 3-02% 0-00% 0-00% 0-00% 0-00% 1-00% 3-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 9-00%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 2-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 11-20% 0-00% 0-00% 0-00% 0-00% 0-00% 4-02% 1-01% 0-00% 8-09% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 25-01%
Unclear Scene Image 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-00%
Total 0-00% 0-00% 4-06% 0-00% 0-00% 14-16% 26-32% 21-39% 10-07% 0-00% 0-00% 0-00% 17-24% 84-32% 22-17% 0-00% 30-33% 0-00% 0-00% 0-00% 78-07% 0-00% 0-00% 0-00% 0-00% 5-17% 15-29% 0-00% 0-00% 17-27%  343-16%
Approved Violations 0-00% 0-00% 62-94% 0-00% 0-00% 71-84% 54-68% 33-61% 131-93% 0-00% 0-00% 0-00% 54-76% 181-68% 111-83% 0-00% 60-67% 0-00% 0-00% 0-00%  972-93% 0-00% 0-00% 0-00% 0-00% 25-83% 36-71% 0-00% 0-00% 46-73%  1836-84%
Total Notices Printed 0-00% 0-00% 62-94% 0-00% 0-00% 71-84% 54-68% 33-61% 131-93% 0-00% 0-00% 0-00% 54-76% 181-68% 111-83% 0-00% 60-67% 0-00% 0-00% 0-00%  972-93% 0-00% 0-00% 0-00% 0-00% 25-83% 36-71% 0-00% 0-00% 46-73%  1836-84%
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Customer Management Report (Riverside) Redlight Incidents

Operator Id: %

01-Dec-2013 to 31-Dec-2013

TOTAL

RIV-VBWO-01(P)

RIV-VBTR-03(l)

RIV-VBTR-01(l)

RIV-VBIN-01(P)

RIV-VBDU-03(P)

RIV-VBDU-01(l)

RIV-VBAR-03()

RIV-VBAR-01(l)

RIV-UNIO-01(1)

RIV-TY91-01(P)

RIV-MU14-01(1)

RIV-MILI-0(l)

RIV-MAUN-01(l)

RIV-MATY-01(P)

RIV-MACO-01(l)

RIV-IOUN-01(P)

RIV-INVB-01(P)

RIV-INTY-01(P)

RIV-INAR-03(1)

RIV-INAR-01(1)

RIV-CSDA-01(l)

RIV-COMA-01(P)

RIV-CHML-01(P)

RIV-CHAL-01(P)

RIV-CH3-01(P)

RIV-CCCE-01(l)

RIV-ARVB-01(l)

RIV-ALSC-01(P)

RIV-3CH-01(1)

RIV-14MU-01(l)
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Customer Management Report (Riverside) Redlight Incidents

01-Jan-2014 to 31-Jan-2014

Operator Id: %

Py Py, Py Py Py Py, Py Py Py, X Py, Py} X —
< < < < < < < < < < < < < g
2 R 2 5 z z & 2 5 R 2 R g
Total Processed Incidents 233 228 177 141 406 114 721 436 162 1911 71 139 135 4874
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 11 5 4 9 2 19 14 7 95 11 15 3 203
Motor Cycle Helmet 0 0 0 0 0 3 0 0 10 0 3 18
Plate Obstruction 4 4 5 0 0 5 48 4 91
Vehicle Obstruction 2 4 5 2 21 1 9 11 16 54 3 3 13 144
Police Emergency Vehicle Responding 0 2 7 1 7 4 5 13 8 7 0 3 5 62
Rejects Face Obstruction 1 0 1 1 4 0 3 1 1 26 1 0 1 40
Gender Mismatch 3 3 0 1 3 0 2 2 8 0 0 0 22
Incorrect Plate on Vehicle 1 0 0 0 0 0 1 0 0 0 0 0 0 2
Incorrect/Incomplete DMV 16 5 7 4 24 5 41 23 6 108 3 1 11 254
Invalid Offense 0 0 2 0 0 0 0 0 0 1 0 0 0 3
Multiple vehicles in frame 0 0 0 0 3 2 0 5 0 0 1 11
On or Passed the Stop Bar (PD). 2 4 4 6 9 1 44 31 2 36 0 0 3 142
Plate Obstruction (PD) 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Police Discretion 24 14 13 12 18 11 112 69 9 289 3 10 13 597
Safe Turn On Red 15 16 30 40 41 26 190 128 5 134 1 4 636
Sun Glare 0 0 1 0 0 0 1 0 2 0 0 0 4
Yielding to an Emergency 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Policy/Weath Extended Vehicle 1 0 0 1 88 1 11 2 0 20 1 1 129
er Sun Glare 11 59 19 13 16 0 24 13 5 17 8 55 7 247
Weather/Nature 3 2 0 0 0 0 7 0 0 0 1 0 0 13
Registration  Out of Country Plate 0 0 0 0 0 2 2
Issues Paper Plates 9 11 7 6 14 8 32 15 11 91 4 5 6 219
Wrong or No DMV 0 0 0 0 0 1 0 0 0 0 0 0 1
Total 100 137 106 91 261 60 515 327 76 952 38 103 76 2842
Sub Total Violations 133 91 71 50 145 54 206 109 86 959 33 36 59 2032
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 133 91 71 50 145 54 206 109 86 959 33 36 59 2032
Less Rejects
Camera Digital Distortion 7-05% 0-00% 0-00% 2-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 9-00%
Malfunction £, cc camera Flash 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Face Camera Focus Blurry 0-00% 5-05% 7-10% 2-04% 0-00% 1-02% 0-00% 7-06% 9-10% 0-00% 0-00% 5-14% 6-10% 42-02%
Face Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 17-13% 0-00% 0-00% 0-00% 0-00% 5-09% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 3-05% 26-01%
Plate Burn Out 0-00% 4-04% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 3-00% 0-00% 0-00% 0-00% 9-00%
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Customer Management Report (Riverside) Redlight Incidents

01-Jan-2014 to 31-Jan-2014 Operator Id: %

Y Y Y Y Y Y Y Y Y Y Y Y Y )
< < < < < < < < < < < < < =
= = = —

e Q Q 2 8 Z z S s 2 5 5 5 F

O & Z = S = @ z 2 = 2 Z g

S = & & 5 2 2 = & 2 S & S

= s = w =
Rear Plate Camera Blurry 1-01% 0-00% 6-08% 1-02% 0-00% 0-00% 2-01% 5-05% 2-02% 18-02% 0-00% 1-03% 0-00% 36-02%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 1-00% 0-00% 0-00% 0-00% 2-00%
Rear Plate No Flash 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-01% 4-08% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 6-00%
Scene Image No Flash 0-00% 0-00% 3-04% 12-24% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 17-01%
Police Driver Unidentifiable images poor 2-02% 4-04% 6-08% 0-00% 6-04% 2-04% 12-06% 7-06% 7-08% 12-01% 0-00% 3-08% 7-12% 68-03%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 6-06% 1-01% 1-00% 0-00% 0-00% 0-00% 9-00%
No Video 5-04% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 7-00%
Red-light not visible in 0-00% 0-00% 2-03% 6-12% 1-01% 0-00% 2-01% 0-00% 2-02% 0-00% 0-00% 2-06% 0-00% 15-01%
Unclear Scene Image 3-02% 0-00% 0-00% 0-00% 0-00% 5-09% 1-00% 2-02% 1-01% 0-00% 0-00% 0-00% 0-00% 12-01%
Process Too Old 0-00% 0-00% 0-00% 1-02% 0-00% 1-02% 1-00% 2-02% 3-03% 3-00% 0-00% 0-00% 1-02% 12-01%

Issues

Total 36-27% 14-15% 25-35% 29-58% 9-06% 15-28% 24-12% 31-28% 26-30% 41-04% 0-00% 11-31% 18-31% 279-14%
Approved Violations 97-73% 77-85% 46-65% 21-42% 136-94% 39-72% 182-88% 78-72% 60-70% 918-96% 33-100% 25-69% 41-69%  1753-86%
Total Notices Printed 97-73% 77-85% 46-65% 21-42% 136-94% 39-72% 182-88% 78-72% 60-70% 918-96% 33-100% 25-69% 41-69%  1753-86%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Riverside) Redlight Incidents

01-Feb-2014 to 28-Feb-2014

Operator Id: %

Py Py, Py Py Py Py, Py Py Py, X Py, Py} X —
< < < < < < < < < < < < < g
2 & 2 2 z 2 g & 2 - & : g
Total Processed Incidents 219 213 118 156 361 72 515 352 163 1760 72 85 104 4190
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 12 7 6 19 3 22 11 8 86 11 7 3 209
Motor Cycle Helmet 0 2 0 1 0 2 1 1 4 0 1 3 15
Plate Obstruction 8 6 2 4 1 3 3 22 5 0 2 61
Vehicle Obstruction 9 6 6 3 16 3 12 11 18 35 3 0 8 130
Police Emergency Vehicle Responding 4 2 6 0 6 4 3 3 1 0 2 37
Rejects Face Obstruction 4 1 0 1 4 0 1 11 0 0 1 28
Gender Mismatch 0 0 0 0 0 0 0 11 0 0 0 13
Incorrect/Incomplete DMV 13 6 2 4 17 4 19 10 3 104 4 3 3 192
Invalid Offense 0 2 1 2 1 0 1 1 0 1 0 0 0 9
Multiple vehicles in frame 1 0 0 0 0 2 1 0 12 0 0 0 16
On or Passed the Stop Bar (PD). 0 2 6 2 0 14 12 0 25 0 0 0 64
Plate Unidentifiable 0 0 0 0 0 0 1 0 1 1 0 0 0 3
Police Discretion 17 10 5 15 17 8 75 38 14 263 3 3 8 476
Safe Turn On Red 17 9 17 39 39 17 135 131 5 134 0 0 17 560
Sun Glare 2 0 0 0 1 2 0 0 1 6
Weather Conditions 0 0 0 0 1 1 0 0 0 1 0 0 0 3
Policy/Weath Extended Vehicle 0 1 0 0 48 3 1 0 0 11 0 1 0 65
er Sun Glare 13 49 15 18 21 4 14 31 21 47 6 30 5 274
Weather/Nature 2 2 1 0 0 0 1 1 0 0 1 0 1 9
Yellow with Red Light 0 1 0 0 0 0 0 0 0 0 0 0 0 1
Registration Can Not Identify State 0 0 0 0 1 0 0 1
Issues Out of Country Plate 0 0 0 0 0 0 0 1 2 0 0 0 3
Paper Plates 9 11 8 9 14 4 25 10 7 88 2 6 3 196
Total 106 125 74 112 208 48 336 268 86 864 36 51 57 2371
Sub Total Violations 113 88 44 44 153 24 179 84 77 896 36 34 47 1819
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 113 88 44 44 153 24 179 84 77 896 36 34 47 1819
Less Rejects
Camera Digital Distortion 10-09% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 10-01%
Malfunction £, cc camera Flash 2-02% 4-05% 1-02% 0-00% 1-01% 0-00% 2-01% 2-02% 1-01% 0-00% 0-00% 1-03% 1-02% 15-01%
Face Camera Focus Blurry 0-00% 3-03% 5-11% 1-02% 0-00% 0-00% 1-01% 3-04% 8-10% 6-01% 0-00% 5-15% 8-17% 40-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-03% 0-00% 2-00%
Face Not in Frame 0-00% 4-05% 2-05% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 9-00%
Misc Camera Issue 4-04% 0-00% 0-00% 8-18% 21-14% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-09% 37-02%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 1-00% 0-00% 0-00% 0-00% 3-00%
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Customer Management Report (Riverside) Redlight Incidents

01-Feb-2014 to 28-Feb-2014 Operator Id: %

P} P} P} P} P} P} P} P} P} Py} P} Py Py} =
< < < < < < < < < < < < < 9
2 § 2 2 & ? & - & : 8 : g
Plate Not in Frame 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-06% 0-00% 3-00%
Rear Plate Camera Blurry 1-01% 1-01% 5-11% 3-07% 2-01% 1-04% 1-01% 4-05% 1-01% 18-02% 0-00% 1-03% 0-00% 38-02%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-01% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 3-00%
Rear Plate No Flash 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-03% 0-00% 3-00%
Scene Image No Flash 0-00% 0-00% 3-07% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 2-00% 0-00% 0-00% 0-00% 6-00%
Police Driver Unidentifiable images poor 1-01% 15-17% 2-05% 2-05% 9-06% 0-00% 7-04% 8-10% 9-12% 20-02% 1-03% 0-00% 2-04% 76-04%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 9-11% 1-01% 0-00% 0-00% 0-00% 0-00% 10-01%
No Video 1-01% 0-00% 0-00% 4-09% 13-08% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 18-01%
Red-light not visible in 3-03% 0-00% 2-05% 0-00% 0-00% 0-00% 2-01% 2-02% 3-04% 0-00% 0-00% 0-00% 0-00% 12-01%
Unclear Scene Image 0-00% 0-00% 0-00% 2-05% 1-01% 1-04% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-00%
Process Too Old 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 2-01% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 5-00%
Issues
Total 22-19% 30-34% 21-48% 21-48% 50-33% 2-08% 17-09% 29-35% 25-32% 52-06% 2-06% 11-32% 15-32% 297-16%
Approved Violations 91-81% 58-66% 23-52% 23-52% 103-67% 22-92% 162-91% 55-65% 52-68% 844-94% 34-94% 23-68% 32-68%  1522-84%
Total Notices Printed 91-81% 58-66% 23-52% 23-52% 103-67% 22-92% 162-91% 55-65% 52-68% 844-94% 34-94% 23-68% 32-68%  1522-84%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Riverside) Redlight Incidents

01-Mar-2014 to 31-Mar-2014

Operator Id: %

Py Py, Py Py Py Py, Py Py Py, X Py, Py} X —
< < < < < < < < < < < < < g
2 R 2 5 z z & 2 5 R 2 R g
Total Processed Incidents 210 217 189 186 273 120 920 576 152 1933 28 101 135 5040
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 13 5 1 3 5 28 8 12 71 5 2 6 167
Motor Cycle Helmet 0 0 0 0 0 2 2 0 6 0 1 0 12
Plate Obstruction 1 9 1 4 1 11 8 31 0 5 3 83
Vehicle Obstruction 7 13 8 1 16 5 28 11 18 46 2 0 8 163
Police Emergency Vehicle Responding 0 0 7 3 2 0 5 8 4 1 1 1 2 34
Rejects Face Obstruction 5 1 0 0 1 0 2 14 1 0 2 36
Gender Mismatch 1 0 0 0 2 0 1 2 1 10 0 0 0 17
Incorrect/Incomplete DMV 8 5 5 6 6 3 38 12 1 104 1 4 6 199
Invalid Offense 1 0 1 2 2 0 2 3 1 0 0 0 1 13
Multiple vehicles in frame 0 0 0 0 0 0 0 9 0 0 0 12
On or Passed the Stop Bar (PD). 1 1 6 7 3 4 46 25 1 26 1 1 1 123
Plate Unidentifiable 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Police Discretion 15 13 11 15 15 14 83 53 12 212 2 13 9 467
Safe Turn On Red 12 5 38 63 28 23 278 237 13 121 1 0 12 831
Sun Glare 0 1 2 0 2 0 3 1 0 2 0 0 0 11
Policy/Weath Extended Vehicle 3 3 0 0 36 0 3 0 0 27 0 2 3 77
e Sun Glare 19 31 19 36 23 7 58 34 19 34 2 34 13 329
Weather/Nature 1 0 0 0 0 0 1 0 0 0 0 0 0 2
Registration  Out of Country Plate 1 0 0 0 0 1 0 0 1 0 0 4
Issues Paper Plates 13 8 11 4 11 4 56 27 5 100 1 4 252
Total 96 97 122 139 155 67 655 431 97 816 17 67 74 2833
Sub Total Violations 114 120 67 47 118 53 265 145 55 1117 11 34 61 2207
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 114 120 67 47 118 53 265 145 55 1117 11 34 61 2207
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
Malfunction £, e camera Flash 3-03% 3-02% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 4-07% 13-01%
Face Camera Focus Blurry 1-01% 3-02% 4-06% 0-00% 0-00% 0-00% 2-01% 1-01% 3-05% 17-02% 0-00% 3-09% 5-08% 39-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-02% 2-00%
Face Not in Frame 1-01% 27-22% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 28-01%
Misc Camera Issue 2-02% 10-08% 1-01% 2-04% 9-08% 0-00% 1-00% 23-16% 0-00% 176-16% 4-36% 0-00% 0-00% 228-10%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Plate Not in Frame 0-00% 3-02% 0-00% 0-00% 0-00% 2-04% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 6-00%
Rear Plate Camera Blurry 1-01% 0-00% 5-07% 0-00% 1-01% 0-00% 2-01% 5-03% 0-00% 3-00% 0-00% 1-03% 0-00% 18-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 3-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Mar-2014 to 31-Mar-2014

X X X X X X X X X X X X X =
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& = S & 2 2 2 2 S 2 S 2 &
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Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 5-04% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 6-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 4-03% 0-00% 1-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 7-00%
Police Driver Unidentifiable images poor 7-06% 11-09% 5-07% 8-17% 5-04% 2-04% 14-05% 6-04% 7-13% 27-02% 0-00% 4-12% 4-07%  100-05%
Rejects Incorrect Speed 0-00% 1-01% 0-00% 0-00% 1-01% 1-02% 1-00% 8-06% 0-00% 0-00% 0-00% 0-00% 0-00% 12-01%
Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 1-00%
No Video 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-00% 3-02% 1-02% 1-00% 0-00% 0-00% 1-02% 8-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 4-03% 0-00% 1-00% 0-00% 0-00% 0-00% 6-00%
Total 15-13% 58-48% 17-25% 10-21% 28-24% 5-09% 24:09% 52.36% 1120%  234-21% 436% 8-24% 15-25%  481-22%
Approved Violations 99-87% 62-52% 50-75% 37-79% 90-76% 48-91%  241-91% 93-64% 44-80%  883-79% 7-64% 26-76% 46-75%  1726-78%
Total Notices Printed 99-87% 62-52% 50-75% 37-79% 90-76% 48-91%  241-91% 93-64% 44-80%  883-79% 7-64% 26-76% 46-75%  1726-78%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Riverside) Redlight Incidents

01-Apr-2014 to 30-Apr-2014

Operator Id: %

Py Py, Py Py Py Py, Py Py Py, X Py, Py} X —
< < < < < < < < < < < < < g
2 & 2 2 z 2 g & 2 - & : g
Total Processed Incidents 201 95 221 243 291 151 916 343 155 1732 76 101 136 4661
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 15 3 6 3 5 13 42 7 4 73 6 3 3 183
Motor Cycle Helmet 0 0 0 0 0 0 0 6 0 0 0 8
Plate Obstruction 1 0 3 4 1 4 4 5 27 4 0 2 58
Vehicle Obstruction 1 0 5 2 26 0 20 5 14 36 0 4 5 118
Police Emergency Vehicle Responding 1 0 5 3 0 2 6 6 2 3 0 0 2 30
Rejects Face Obstruction 3 0 0 0 1 3 1 16 1 1 1 33
Gender Mismatch 1 1 1 0 2 0 3 2 0 6 0 0 0 16
Incorrect/Incomplete DMV 5 7 8 8 13 9 25 12 3 83 0 2 5 180
Invalid Offense 0 0 0 1 1 1 1 1 0 0 0 0 0 5
Multiple vehicles in frame 0 0 1 0 0 0 2 0 0 0 0 0 9
On or Passed the Stop Bar (PD). 0 2 12 21 8 2 72 19 1 28 0 0 5 170
Plate Obstruction (PD) 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Plate Unidentifiable 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Police Discretion 20 3 19 16 15 108 38 3 177 3 7 11 429
Safe Turn On Red 19 4 48 78 41 29 233 98 5 132 3 0 8 698
Sun Glare 2 0 0 2 0 0 5 0 0 3 1 0 2 15
Policy/Weath Extended Vehicle 0 4 0 0 42 1 10 2 0 15 0 2 0 76
er Sun Glare 30 27 41 4 24 66 26 39 54 26 19 408
Weather/Nature 0 0 1 0 0 0 1 0 0 0 0 0 0 2
Registration  Out of Country Plate 0 0 0 0 1 0 1 0 0 2 0 0 4
Issues Paper Plates 14 1 8 11 9 17 59 11 5 67 4 9 5 220
Total 112 52 148 193 194 97 663 234 82 735 31 54 69 2664
Sub Total Violations 89 43 73 50 97 54 253 109 73 997 45 47 67 1997
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 89 43 73 50 97 54 253 109 73 997 45 47 67 1997
Less Rejects
Camera Face Camera Flash 2-02% 1-02% 2-03% 2-04% 0-00% 0-00% 0-00% 2-02% 3-04% 0-00% 0-00% 0-00% 4-06% 16-01%
Malfunction . camera Focus Blurry 0-00% 0-00% 5-07% 4-08% 1-01% 1-02% 1-00% 1-01% 8-11% 1-00% 0-00% 3-06% 5-07% 30-02%
Face Camera No Flash 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 2-00%
Face Not in Frame 5-06% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 6-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 2-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-01% 2-02% 8-11% 101-10% 1-02% 0-00% 0-00% 115-06%
Plate Not in Frame 0-00% 3-07% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 4-00%
Rear Plate Camera Blurry 0-00% 1-02% 3-04% 0-00% 1-01% 1-02% 0-00% 1-01% 1-01% 1-00% 2-04% 0-00% 2-03% 13-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 3-00%
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-Apr-2014 to 30-Apr-2014

Y Y Y Y Y Y Y Y Y Y Y Y Y =
< < < < < < < < < < < < < 9
= = ~ —

= Q e < 8 z z S 5 3 % % 5 7

3 ® 2 = < < @ = 3 = 2 Z 2

& = S & 2 2 2 2 S 2 S 2 &

=S =S = = = w =
Rear Plate No Flash 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-01% 0-00% 1-02% 0-00% 0-00% 3-00%
Scene Image Flash Inappropriate 0-00% 3-07% 0-00% 0-00% 1-01% 0-00% 0-00% 11-10% 0-00% 1-00% 0-00% 0-00% 0-00% 16-01%
Scene Image No Flash 0-00% 2-05% 0-00% 2-04% 0-00% 0-00% 0-00% 8-07% 0-00% 0-00% 0-00% 0-00% 0-00% 12-01%
Police Driver Unidentifiable images poor 7-08% 2-05% 6-08% 5-10% 3-03% 3-06% 10-04% 9-08% 9-12% 24-02% 2-04% 5-11% 8-12% 93-05%
Rejects Incorrect Speed 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 6-06% 0-00% 0-00% 0-00% 0-00% 0-00% 7-00%
No Video 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 2-00%
Total 14-16% 13-30% 18-25% 1326% 8-08% 5-09% 16-06% 40-37% 32.44% 131-13% 6-13% 1226% 1908%  327-16%
Approved Violations 75-84% 30-70% 55-75% 37-74% 89-92% 49-91%  237-94% 69-63% 41-56%  866-87% 39-87% 35-74% 48-72%  1670-84%
Total Notices Printed 75-84% 30-70% 55-75% 37-74% 89-92% 49-91%  237-94% 69-63% 41-56%  866-87% 39-87% 35-74% 48-72%  1670-84%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Riverside) Redlight Incidents
01-May-2014 to 31-May-2014

Operator Id: %
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Total Processed Incidents 173 35 247 260 183 184 938 228 123 1789 114 103 143 4520
Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 9 2 4 10 6 5 41 3 4 71 11 3 7 176

Motor Cycle Helmet 0 0 0 1 0 0 2 0 0 7 0 1 1 12

Plate Obstruction 1 0 5 0 5 3 0 4 30 8 1 4 67

Signal Obstruction 0 0 0 0 0 0 0 0 0 1 0 0 0 1

Vehicle Obstruction 2 0 9 4 13 1 12 1 12 36 2 3 6 101

Police Emergency Vehicle Responding 0 0 6 3 4 6 3 1 3 2 0 2 3 33

Rejects Face Obstruction 0 0 2 2 2 0 12 2 1 15 0 1 0 37

Gender Mismatch 1 0 0 1 0 0 2 0 0 7 0 0 0 11

Incorrect Plate on Vehicle 0 0 0 0 0 0 0 0 0 1 0 0 0 1

Incorrect/Incomplete DMV 3 1 5 10 5 12 40 9 4 140 1 4 6 240

Invalid Offense 0 0 1 0 2 0 2 3 0 3 0 1 0 12

Multiple vehicles in frame 0 0 0 0 1 0 1 0 0 6 0 1 1 10

On or Passed the Stop Bar (PD). 1 1 6 21 4 9 68 9 1 15 1 4 3 143

Plate Unidentifiable 0 0 0 0 0 1 0 0 0 0 0 1 2

Police Discretion 20 2 25 35 12 30 115 24 8 265 7 4 12 559

Safe Turn On Red 3 2 38 64 20 32 236 38 1 95 2 0 9 540

Sun Glare 0 1 0 0 0 0 3 0 0 5 2 0 0 11

Weather Conditions 0 0 0 0 0 2

Policy/Weath Extended Vehicle 0 0 0 1 22 0 9 2 1 11 0 0 1 47

er Sun Glare 43 10 60 51 24 20 77 33 33 81 15 26 16 489

Registration  Out of Country Plate 0 1 0 0 0 2 0 0 2 5

Issues Paper Plates 14 0 7 5 5 16 53 16 5 94 4 6 7 232

Total 97 20 168 208 125 136 683 141 77 889 53 57 77 2731
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Customer Management Report (Riverside) Redlight Incidents
Operator Id: %

01-May-2014 to 31-May-2014
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Sub Total Violations 76 15 79 52 58 48 255 87 46 900 61 46 66 1789
Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Available For Prosecution 76 15 79 52 58 48 255 87 46 900 61 46 66 1789
Less Rejects
Camera Face Camera Flash 3-04% 0-00% 1-01% 1-02% 0-00% 0-00% 1-00% 2-02% 2-04% 6-01% 0-00% 0-00% 2-03% 18-01%
Malfunction . e camera Focus Blurry 0-00% 0-00% 3-04% 1-02% 12-21% 1-02% 1-00% 1-01% 8-17% 3-00% 3-05% 2-04% 8-12% 43-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 1-00%
Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 2-00%
Image Missing 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 0-00% 4-05% 0-00% 2-00% 3-05% 0-00% 0-00% 12-01%
Plate Burn Out 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 2-00%
Plate Not in Frame 0-00% 1-07% 0-00% 0-00% 2-03% 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 2-04% 0-00% 6-00%
Rear Plate Camera Blurry 0-00% 0-00% 2-03% 1-02% 1-02% 0-00% 0-00% 1-01% 2-04% 3-00% 2-03% 1-02% 0-00% 13-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 3-05% 0-00% 0-00% 4-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 1-01% 0-00% 2-00% 0-00% 0-00% 0-00% 4-00%
Scene Image No Flash 0-00% 3-20% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 5-00%
Police Driver Unidentifiable images poor 5-07% 0-00% 14-18% 11-21% 11-19% 8-17% 16-06% 13-15% 9-20% 41-05% 3-05% 6-13% 8-12%  145-08%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 5-06% 0-00% 1-00% 0-00% 0-00% 0-00% 6-00%
Red-light not visible in 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 1-00% 0-00% 1-02% 0-00% 3-00%
Unclear Scene Image 0-00% 0-00% 0-00% 1-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Total 9-12% 427% 21-27% 17-33% 30-52% 9-19% 19-07% 29-33% 21-46% 60-07% 14-23% 14-30% 19-29%  266-15%
Approved Violations 67-88% 11-73% 58-73% 35-67% 28-48% 39-81%  236-93% 58-67% 25-54%  840-93% 47-77% 32-70% 47-71%  1523-85%
Total Notices Printed 67-88% 11-73% 58-73% 35-67% 28-48% 39-81%  236-93% 58-67% 25-54%  840-93% 47-77% 32-70% 47-71%  1523-85%
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Customer Management Report (Riverside) Redlight Incidents
01-May-2014 to 31-May-2014 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (Riverside) Redlight Incidents

01-Jun-2014 to 30-Jun-2014

Operator Id: %
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Total Processed Incidents 159 286 242 255 134 179 1020 202 130 1609 103 74 125 4518
Less Uncontrollable Factors

Obstruction  Driver Obstruction/Duckers 5 13 6 7 10 7 24 8 8 96 9 4 3 200

Motor Cycle Helmet 1 4 4 0 0 0 5 0 1 6 0 1 0 22

Plate Obstruction 2 8 6 1 3 10 2 4 22 4 2 5 72

Vehicle Obstruction 0 3 6 3 8 2 15 3 5 29 0 2 5 81

Police Emergency Vehicle Responding 1 4 1 4 0 5 4 5 1 8 0 1 0 34

Rejects Face Obstruction 3 1 0 3 1 0 0 16 0 0 0 32

Gender Mismatch 2 1 0 1 1 1 5 0 0 8 0 0 0 19

Incorrect/Incomplete DMV 10 17 6 13 12 13 58 8 0 138 2 3 3 283

Invalid Offense 1 1 1 5 2 1 1 2 0 1 0 0 1 16

Multiple vehicles in frame 0 0 1 0 0 6 0 2 5 1 0 0 15

On or Passed the Stop Bar (PD). 1 10 19 2 2 73 8 0 28 1 0 2 149

Plate Unidentifiable 0 0 0 0 0 0 0 0 0 2 0 1 0 3

Police Discretion 19 25 34 44 8 24 194 27 4 220 8 8 13 628

Safe Turn On Red 7 16 25 62 9 32 198 33 1 103 5 0 5 496

Sun Glare 0 2 1 3 0 1 7 0 0 2 0 0 2 18

Policy/Weath Extended Vehicle 2 0 0 3 19 0 6 2 0 13 0 4 1 50

e Sun Glare 32 68 51 29 17 12 93 29 55 50 8 9 24 477

Registration Out of Country Plate 0 0 0 0 0 1 0 6 0 0 7

Issues Paper Plates 4 17 4 8 3 12 53 5 4 82 10 2 4 208

Total 90 178 158 210 94 116 759 132 85 835 48 37 68 2810

Sub Total Violations 69 108 84 45 40 63 261 70 45 774 55 37 57 1708

Less in Proaress 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Available For Prosecution 69 108 84 45 40 63 261 70 45 774 55 37 57 1708
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Customer Management Report (Riverside) Redlight Incidents

01-Jun-2014 to 30-Jun-2014 Operator Id: %
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Less Rejects
Camera Face Camera Flash 4-06% 1-01% 2-02% 0-00% 1-02% 1-02% 1-00% 1-01% 7-16% 5-01% 0-00% 1-03% 2-04% 26-02%
Malfunction ..o camera Focus Blurry 2-03% 3-03% 5-06% 3-07% 0-00% 0-00% 0-00% 1-01% 4-09% 1-00% 1-02% 0-00% 1-02% 21-01%
Face Camera No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 4-09% 0-00% 0-00% 0-00% 0-00% 5-00%
Face Not in Frame 6-09% 0-00% 0-00% 0-00% 0-00% 0-00% 1-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 8-00%
Misc Camera Issue 1-01% 0-00% 0-00% 0-00% 1-02% 0-00% 2-01% 1-01% 1-02% 0-00% 0-00% 0-00% 0-00% 6-00%
Plate Not in Frame 1-01% 1-01% 0-00% 0-00% 0-00% 2-03% 0-00% 0-00% 0-00% 0-00% 0-00% 1-03% 0-00% 5-00%
Rear Plate Camera Blurry 0-00% 0-00% 5-06% 0-00% 0-00% 0-00% 0-00% 3-04% 1-02% 3-00% 2-04% 0-00% 0-00% 14-01%
Rear Plate Flash Inappropriate 0-00% 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 1-01% 0-00% 1-00% 0-00% 1-03% 3-05% 7-00%
Rear Plate No Flash 0-00% 1-01% 0-00% 0-00% 0-00% 0-00% 0-00% 2-03% 2-04% 0-00% 0-00% 0-00% 5-09% 10-01%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-02% 0-00% 1-02% 0-00% 0-00% 3-07% 0-00% 0-00% 0-00% 5-09% 10-01%
Scene Image No Flash 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 0-00% 1-02% 0-00% 7-12% 10-01%
Police Driver Unidentifiable images poor 2-03% 13-12% 9-11% 2-04% 6-15% 5-08% 14-05% 9-13% 6-13% 44-06% 5-09% 8-22% 1-02%  124-07%
Rejects Incorrect Speed 0-00% 2-02% 0-00% 0-00% 0-00% 0-00% 1-00% 7-10% 1-02% 0-00% 0-00% 0-00% 0-00% 11-01%
Total 16-23% 24-22% 22-26% 6-13% 8-20% 9-14% 19-07% 25-36% 29-64% 54-07% 9-16% 12-32% 24-42%  257-15%
Approved Violations 53-77% 84-78% 62-74% 39-87% 32-80% 54-86%  242-93% 45-64% 16-36%  720-93% 46-84% 25-68% 33-58%  1451-85%
Total Notices Printed 53-77% 84-78% 62-74% 39-87% 32-80% 54-86%  242-93% 45-64% 16-36%  720-93% 46-84% 25-68% 33-58%  1451-85%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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