01-Sep-2011 to 30-Sep-2011

'Customer Management Report (San Mateo) All Detection Types

Operator Id: %

£ 2 2 g 2 g
B} B} . g - -9 o z - "'f L . .
=2 b - =

Total Processed Incidents CTpAR T B0 2 BT e80T
Less Uncontrollable Factors
Obstruction  Driver Cbstruction/Duckers 17 7 1 0 9 34

Motor Cycle Helmet 0 0 0 0 3

Plate Obstruction 17 0 0 2 94 113

Signal Obstruction 0 1 0 1 2

Vehicle Obstruction 2 0 0 0 17 19
Police Emergency Vehicle Responding 1 G 0 2 1 4
Rejects Multiple vehicles in frame 0 0 2 4 7 13

On or Passed the Stop Bar (PD). 0 0 13 0 110 123

Plate Obstruction (PD} 0 0 0 1 1

Safe Turn On Red 1 0 0 104 114

Slow Roll - right turn 1 0 0 23 28
Policy/\Weath Sun Glare 17 1 2 6 5 31
;I;agistratlon Out of Country Plate 1 0 0 1 2
Issues Paper Plates 7 2 2 20 32
Total 64 9 34 16 396 519

~Sub Total Violations, S84 B0 T8 R 289 e B52

Lessin Progress o o0 e 00 ¢ 0 .
Available For Prosecttion [ ABe 80 T8 2t 200 Bs
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunction - -..ce Gamera Flash 1-01% 1-03%  0-00%  0-00% 100%  301%

Face Camera Focus Blurry 0-00% 0-00% 0-00% 1-05% 1-00% 2-00%

Face Not in Frame 3-02% 0-00% 0-00% 0-00% 0-00% 3-01%

Image Missing 0-00% 0-00% 0-00% 1-05% 0-00% 1-00%

Mis¢ Camera Issue 0-00% 3-10% 0-00% 0-00% 7-03% 10-02%

Plate Burn Cut 4-02% 0-00% 0-00% 0-00% 0-00% ~ 4-01%

Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Rear Plate Camera Blumy 19-10% 2-07% 0-00% 1-05% 2-01% 24-04%

Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 3-01% 3-01%

Rear Plate No Fiash 0-00% 0-00% 0-00% 0-00% 9-04% 9-02%

Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 3-01% 3-01%
Police Driver Unidentifiable images poor 1-01% 1-03% 0-00% 0-00% 1-00% 3-01%
Rejocts Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%

Red-light not visible in 0-00% 0-00% 3-04% 0-00% 0-00% 3-01%
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Customer Management Report (San Mateo) All Detection Types

01-Sep-2011 to 30-Sep-2011 Operator Id: %
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Process Too Old 0-00% 0-00% 0-00% 0-00% 201% 2-00%
tssues

Total 28-15% 7-25% 3-04%. 3-14% 33-14% 74-13%

Legend: (P) = Production {1} = Incperative
Note: If you selected “"All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Sep-2014 to 30-Sep-2014 Operator Id: %
2 2 g g 4 3 i
£ £ £ T £ o i
1N x z I o =
- (=] o == =3 i
!
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 1 4 1 14 i
Motor Gycle Helmet 1 1 0 0 0 2 '
Plate Obstruction 3 1 2 0 11 i
Vehicle Obstruction 1 1 8 1 44 55 '
Police Emergency Vehicle Responding 3 0 0 1 2 8
Rejects Multiple vehicles in frame 0 0 2 0 11 13
On or Passed the Stop Bar (PD). 4 3 40 8 257 312 |
Plate Unidentifiable 0 0 0 1 1 i
Slow Roll - right turn 0 0 0 22 25 :
Yielding to an Emergency 1 0 0 0 1
Policy/Weath Extended Vehicle 2 Q 0 2 ]
st Sun Glare 20 7 3 8 44 |
|
Registration Out of Country Plate 0 0 1 0 0 1 |
lssues Paper Plates 2 3 6 4 92 37 3
Total 40 17 72 18 377 524 i
Less in Progress ] . ..o 0 0 . o 0 0 . f
+Available For Prosecution = = = 00 o BA L dE e L BE L e 240 B A9 s i
Less Rejects :
Camera Face Camera Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00% :
Malfunction  ise Camera lssue 000%  000%  1-02%  000%  000%  1-00% [
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-04% 2-01% 3-01% .
Rejects Insufficient Strobe Lighting 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%
Process Too Ol 0-00% 0-00% 0-00% 1-04% 0-00% 1-00%
Issues

Total 0-00% 0-00% 1-02% 2-08% 5-02% 8-02%

Legend: (P) = Production (1) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Aug-2014 to 30-Aug-2014 Operator Id: %
2 2 2 £ 2 g
L £ L : % >
g = = 7 =
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a2 & - -
Total Processed Ineidents” . VM5 B9 700 4y 0 qan L
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 1 6 0 10 19
Motor Cycle Helmet 0 0 0 0 1 1
Plate Obstruction 1 1 4 1 5 12
Vehicle Cbstruction 2 1 ™ 0 28 112
Police Emergency Vehicle Responding 2 2 3 2 14
Rejects Incorrect/incomplete DMV 1 0 0 0 1
Muitiple vehicles in frame 0 0 0 0 13 13
On or Passed the Stop Bar (PD). 5 6 41 5 205 352
Plate Unidentifiable 0 Q V] 0 1 1
Slow Roll - right turn 0 0 2 0 28 30
Sun Glare 0 0 \] 0 1 1
PolicyfWeath Extended Vehicle 0 0 1 0 1 2
er Sun Glare 25 4 5 4 31 69
Registration Paper Plates 3 3 & 0 21 a3
lssues Wrong or No DMV 1 0 0 0 0 1
Total 42 18 79 12 510 661
“Sub Total Vialations . 4B oA ot B L AIe o BAB -
LessinProgess 0 0 0 o o o
Available For Prosecution = =70t L B e B M e
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 2-02% 0-00% 0-00% 2-00%
Malfunction . . Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 2:00% 2-00%
Face Mot in Frame 2-03% 0-00% 0-00% 0-00% 0-00% 2-00%
Misc Camera Issue 0-00% 0-00% 2-02% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 0-00% 0-00% 1-03% 0-00% 1-00%
Rear Plate Camera Biurry 0-00% 0-00% 1-01% 0-00% 1-00% 2-00%
rrocess Too Old - 4-05% 2-05% 6-07% 1-03%  30-07%  43-07%
ssues

Total 6-08% 2-05% 11-12% 2-06% 33-08% 54-08%
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Customer Management Report (San Mateo) All Detection Types
01-Aug-2014 to 30-Aug-2014 Operator Id: %

LO-NHFNYS
LO-ONIH-NVYS
EO*ONIH-NYS
L0-VSHH-NVS
10 IHYS-NYS
WLOL

Legend: (P) = Production (I} = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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" Customer Management Report (San Mateo) All Detection Types
Operator Id: %

01-Jul-2014 to 31-Jul-2014

4 > 4 2 4 3
z i £ £ £ o
+ T T I i E
Z = 7 b2
¢ 8 3 ¢ z
) i & & & 5 &
— () — —
Total Progessed Incldents - 00 LT TN Sl 0 AT At ety 2B
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 2 1 0 17 24
Motor Cycle Heimet 1 0 0 1 1 :
Plate Obstruction 1 1 1 0 ]
Vehicle Obstruction 2 0 2 0 23 97 ;
i
Police Emergency Vehicle Responding 1 5 1 0 4 11 !
Rejects Multiple vehicles in frame 0 0 0 0 16 16 |
|
On or Passed the Siop Bar (PD). 3 4 27 6 213 253 ‘
Plate Unidentifiable 0 2 0 1 3
Slow Roll - right turn 0 0 0 84 66 Y
Policy/Weath Extended Vehicle 1 0 0 0 1 2
er Sun Giare 10 8 3 8 63 00
Registration Paper Plates 2 4 2 2 22 32
lssues Wrong or No DMV 0 0 0 0 2 2
Total 25 24 39 17 503 608
Sub ot Vietagons T A . m@ o Ae Bl
LessinProgress , .o o 0o 0o 0 o !
- Avallable For Prosecution. " .: 7L L UBALLT e L T8 2a A8 B0 T '
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00% 0-00% 0-00% 3-01% 3-00%
Malfunction s Camera Issue 0-00%  0-00%  000%  0-00% 100%  1-00%
Plate Burn QOut 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 0-00% 2-00% 3-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 1-01% 0-00% 0-00% 1-00% ;
Rejects :
Process Too Oid 1-02% 3-07% 6-08% 1-04% 67-16% 78-13% :
Issues _ !
Total - 1-02% )3—07% 8-10% 1-04% 74-18% 87-14%

Legend: {P) = Production {I} = Inoperative
Note: if you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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| Customer Management Report (San Mateo) All Detection Types

01-Mar-2011 to 30-Mar-2011 Operator Id: %
L k t 5 5 z
¢ 8 5 2 I
2 2 8 2 g
Total Processed Incidents 1 C . ATel g4 67 L A6 o4de
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 20 5 1 4 28 59
Plate Obstruction 7 0 2 0 55 64
Vehicle Obstruction 1 0 o 0 35 36
Police Emergency Vehicle Responding 1 0 1 0 4 6
Rejects On or Passed the Siop Bar {PD). 0 0 5 0 59 64
Safe Turn On Red 0 0 0 0 1 1
Slow Roll - right turn 0 0 3 0 43 46
Policy/Weath Extended Vehicle 0 0 1 0 0 1
er Sun Glare 9 1 0 2 13
Weather/Nature 0 0 0 0 2
Registration  Out of Country Plate 0 0 0 0 1 1
Issues Paper Plates 7 1 0 0 1 19
Wrong or No DMV 1 0 1] 0 0 1
Total 48 7 13 6 239 313
b Total Viowtens. . L AT A o B4 A0 207 L AB
Less in Progress 0 . 0 0 o Ry o o
Avallable For Prosecution - ARZT AT L A g 0T s
Less Rejects
Camera Databar UnreadablefIncorrect 0-00% 1-06% 0-00% 0-00% 0-00% 1-00%
Malfunclion ¢a0e Camera Foous Blurry 5-04%  1-06%  0-00%  1-10%  301%  10-02%
Misc Camera Issue 0-00% 0-00% 1-02% 0-00% 0-00% 1-00%
Plate Mot in Frame 1-01% 0-00% 0-00% 0-00% 2-01% 3-1%
Rear Plate Camera Blurry 0-00% 0-00% 4-07% 0-00% 2-01M% 6-01%
Scene Image Flash Inappropriate 0-00% 1-06% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 1-01% 0-00% 1-02% 0-00% 0-00% 2.00%
Rejects o video 0-00% 0-00% 000%  0-00% 1-00% 1-00%
Process Too Old 5-04% 0-00% 2-04% 0-00% 2-01% 9-02%
Issues
Total 12-00% 3-18% 8-15% 1-10% 10-05% 34-08%
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Customer Management Report (San Mateo) All Detection Types

01-Mar-2011 to 30-Mar-2011 Operator id: %
2 2 b g b4 g
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Legend: (P) = Production (I} = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types
01-Oct-2010 to 31-Oct-2010 Operator Id: %
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£ 2 £ 2 8 2
z z z z 7 2
N I x| x & =
5 5 8 2 :
S & & = &
= 173 Py -
Total Processed Incidents © = B2 oo op o noreeg 028 sl |
Less Uncontrollable Factors :
Obstruction  Driver Qbstruction/Duckers 12 1 1 27 44
Piate Obstruction 11 1 0 103 117
Vehicle Obstruction 3 0 2 19 25 '
Police Emergency Vehicle Responding 3 6 0 2 13 ‘
Rejects . L ' !
Multiple vehicles in frame 0 0 0 B 8- “
On or Passed the Stop Bar {FD). 0 0 0 o8 105 1
Safe Turn On Red 1 0 12 0 127 140
Sun Glare 0 0 1 0 1 2 i
|
Policy/Weath Sun Glare 18 4 2 13 6 43 i
&r Weather/Nature 0 0 0 0 1 1 ‘
Registration Paper Plates 4 1 3 0 8 16
Issues ;
Total 52 13 33 16 308 512 I
SUb Total Viclaliors . 186 . 1 A AT mi Bie
Less in Progress _ o 0o 0 o 0 0 o
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 2-04% 2-18% 0-00% 4-01%
Malfunction  c...c Gamera Focus Blurry 0-00% 0-D0% 2-04% 2-18% 1-00% 5-01%
Face Camera No Flash 0-00% 0-00% 0-00% 2-18% 0-00% 2-00% .
Face Not in Frame 1-01% 0-00% 0-00% 0-00% 0-00% 1-00% 5
Misc Camera Issue 0-00% 2-11% 0-00% 0-00% 6-02% 8-02% :
Plate Bum Out 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
1
Plate Not in Frame 0-00% 0-00% 3-06% 0-00% 1-00% 4-01% E
Rear Plate Camera Blurry 1-01% 0-00% 0-00% 0-00% 1-00% 2-00% :
Rear Plate Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-60%
Police Driver Unidentifiable images poor 0-00% 0-00% 3-06% 1-09% 4-01% 8-02%
Rejects Red-light not visible in 1-01% 0-00% 2-04% 0-00% 0-00% 3-01%
Total 4-02%, 2-11% 12-24% 7-64% 14-05% 39-08%




Customer Management Report (San Mateo) All Detection Types

01-Oct-2010 to 31-Oct-2010 Operator Id: %
& z z z o =
3 5 3 4 z

Legend: {P} = Production (I} = inoperative
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Nov-2012 to 30-Nov-2012 Operator id: %
w o w w » -
2 z z 2 z 3
& I I T o z
= Z H @ T
g 2 4 5 z
- [y - ury
Total Processed Inclidefits 1000 B4R 4B L 89T 1 40 BT A8
Less Uncontrollable Factors _
Obstruction  Driver Obstruction/Duckers 8 3 4 3 19 37
Motor Cycle Helmet 1 0 V) 0 0 1
Plate Obstruction 5 3 1 1 28 38
Vehicle Obstruction 5} 3 1 1 75 86
Police Emergency Vehicle Responding 3 1 0 0
Rajects ) I
Multipte vehicles in frame 0 0 0 0 4
On or Passed the Stop Bar (PD), 1 0 5 1 85 92
Slow Roll - right turn 0 0 0 0 8
Sun Glare 0 0 1 0 1

Policy/Weath Extended Vehicle
or

e
(=]
[l
(=]
(2]

Sun Glare 7 2 1 4 17
Weather/Nature 0 0 0 0 11 11
Registration Can Not Identify Siate 0 0 0 0 4
Issues Out of Country Plate 1 0 0 0 0 1
Paper Plates 5 1 4 1 15 26
Wrong or No DMY 0 0 0 0 1 1
Total 40 13 17 1 253 334
“Sub Total Violaions .. 208 @ . .72 2 | a8 e . .
Less in Progress O S S 0 0. ....0. o
Available For Prosscution - o208 82 o9 0 00 U B0 A
Less Rejects
Camera Face Camera Flash 0-00% 1-03% 0-00% 0-00% 0-00% 1-00%
Malfunction e Not in Frame 100%  0-00% 101%  000%  000%  2-00%
Image Missing 1-00% 0-00% 0-00% 1-03% 0-00% 2-00%
Misc Camera Issue: 0-00% 0-00% 0-00% 0-00% 4-01% 4-01%
Plate Burn Qut 2-01% 0-00% 0-00% 0-00% 42-14% 44-07%
Rear Plate Camera Blurry 3-01% 5-16% 0-00% 0-00% 0-00% 8-01%
Rear Plate Flash Inappropriate 0-00% 1-03% 0-00% 0-00% 14-05% 15-02%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-03% 1-00% 2-00%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Relects  nciear Scene Image 0-00%  000% ___ 0-00% 103%  0-00% 1-00%
Total 7-03% 7-22% 1-01% 3-10% 63-20% B1-13%
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Customer Management Report (San Mateo) All Detection Types
01-Nov-2012 to 30-Nov-2012 Operator Id: %

LO-NHF-NYS
LC-ONIH-NYS
LO-VSIH-NVS

WLOL

S0-ONIH-NVS
VO IHYS-NYS

Legend: (P} = Production {l) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types
Operator Id: %

01-Mar-2010 to 30-Mar-2010

W w w o o -
z z z z 2 3
& I z I & P=
3 5 5 2 z
= 5 & 5 5
— [ - s
Total Prodessed theldents -5 50 588 pE T gE g B 0 T
Less Uncontrollable Factors
Qbstruction  Driver Obstruction/Duckers 7 0 2 1 9 19
Plate Cbstruction 8 0 1 0 a7 104
Vehicle Cbstruction 3 0 1 1 23 28
Police Emergency Vehicle Responding 2 3 0 1 3 g
Rejects
Incorrect Plate on Vehicle 0 0 0 0 1 1
Incorrect/Incomplete DMV 0 0 0 0 1 1
Invalid Offense 0 0 2 0 11 13
On or Passed the Stop Bar (PD). Q o 0 0 20 20
Plate Unidentifiable 0 0 0 1 1 2
Safe Turn On Red Q 0 g 0 135 144
PolicyWeath Extended Vehicle o 1 o 1 o 2
er Sun Glare 3 0 2 0 2 7
Weather/Nature 0 0 1 0
Registration Paper Plates 2 1 0 0 19 22
Issues
Total 23 5 18 5 323 374
“Gub Total Violions . A8 A7 87 L AA w68
LessinProgress o o o0 e e e
-Available For Progecttion: oo oo o i B AT e 8T A AT BB T
Less Rejects
Camera Face Not in Frame 0-00% 0-00% 0-00% 1-07% 0-00% 1-00%
Malfunction \y. camera tssue 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rejects
Total 0-00% 0-00% 0-00% 1-07% 2-01% 3-01%

Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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" Customer Management Report (San Mateo) All Detection Types

01-Oc¢t-2009 to 31-Oct-2009 Operator Id: %
k T I T i E
z z Z @ &
& g 2 5 z
ot = =2 S
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 21 1 8 3 44 77
Motor Cycle Helmet 1 0 0 0 1 2
Plate Obstruction 12 0 3 3 52 70
Vehicle Obstruction 0 0 1 2 10 13
Police Emergency Vehicle Respanding 2 o 0 0 2
Relects  |nvalid Offense 0 0 0 1 2 3
Multiple vehicles in frame o] 0 0 0 1 1
Plate Unidentifiable o] 0 0 0 1 1
Safe Turn On Red 0 0 8 0 62 68
Sun Glare 0 4] 1 0 0 1
Policy/Weath Extended Vehicle 1 0 0 0 1
l Sun Glare 12 4 6 8 30
Woeather/Nature 0 0 0 1
Registration  Can Nol Identify State 0 0 1 0 0 1
Issues Paper Plates 4 1 1 1 22
Wrong or No DMV Q G 0 1 1 2
Total 53 8 31 17 190 297
“Sub Total Violations. T T 68 27 T4 T4 oo TTeel T
Less in Progress 0 D 0] 0 0 0
Available For Progecdtion .o 0L 8T g7 A e
Less Rejects
Camera Face Camera Flash 0-00% 2-07% 0-00% 0-00% 0-00% 2-00%
Malfunction . .e Camera Focus Blurry 0-00% 0-00% 2.03% 1-07% 0-00% 3.01%
Face Camera No Flash 0-00% 2-07%. 0-00% 0-00% 0-00% 2-00%
Face Not in Frame 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Image Missing 0-00% 1-04% 0-00% 0-00% 0-00% 1-00%
Plate Burn Out 3-02% 0-00%  0-00% 0-00% 0-00% 3-01%
Plale Not in Frame 0-00% 1-04% 5-08% 0-00% 1-00% 7-01%
Rear Plate Camera Blurry ~1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 0-00% 1-04% 0-00% 0-00% 0-00% 1-00%
Police Incorrect Speed 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
ReJECtS  vienicte On or Passed Stop Line 0-00% 0-00% 0-00% 0-00% 2-01% 2-00%

Total 7-04% 7-26% 7-11% 1-07% 3-01% 25-05%
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Customer Management Report (San Mateo) All Detection Types

01-Oct-2009 to 31-Oct-2009 Operator id: %
2 £ z £ 2 e
4 - I I @ Z

Legend: (P) = Production (1) = Inoperative
Note: If you selacted “All" from the “Approach:® drop down list, the statuses reflecied in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Apr-2009 to 30-Apr-2009 Operator Id: %
2 2 g 2 2 g ;
< lz IZ T |Z o i
Iy T I * 3 F !
T Z z 2 T i
2 & 5 4 S :
— ) - - .
Total Processed Iricidents - -+ o0 82 e s 2 T RO - 3 BRI ° - S I ST R ;
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8 0 8 0 18 34 ;
Motor Cycle Helmet 0 0 0 0 2 2 ']
Plate Obstruction 9 0 1 2 76 88 j
Vehicle Obstruction 1 1 0 0 18 20 j
Police Emergency Vehicle Responding 1 4 0 4 4 13 :
Rejects Invalid Offense 0 0 0 0 1 1 :
Multiple vehicles in frame 0 0 0 0 2 2 |
Plate Unidentifiable 0 0 0 0 1 1 )
Safe Tum On Red 0 0 14 0 133 147 i
Policy/Weath Sun Glare 21 4 7 5 18 55
er .
Registration Paper Plates 4] 1 3 2 22 34 :
Issues
Wrong or No DMV 1 Y] )] 0 0 1
Total 47 10 33 13 295 398
_Sub Total Viclations. . ... . A6 . A1 0 81 .- A3 . 366 . B&B
Less in Prodress ., 8 0o B 0 0 O
AVallable For F’msacuﬁon 115 L A OF o B 366 C 556
Less Rejects
Camera Face Camera Focus Biurry 3-03% 0-00% 1-02% 0-00% 4-01% 8-01% :
Malfunalion  .ce Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00% ;
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate-Not in Frame 0-00% 0-00% 4-08% 0-00% 1-00% 5-01% ;
Rear Plale Camera Blurry 0-00% 0-00% 0-00% 0-00% 1-00% 1-00% ,
Police Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 1-00% 1-00% !
Rejects i
I
Total 3-03% 0-00% 5-10% 0-00% 9-02% 17-03%

Legend: {P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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| Customer Management Report (San Mateo) All Detection Types

01-Oct-2008 to 31-Oct-2008 Operator Id: %
£ £ T X 5 z
¢ 3 8 ¥ =
2 & 5 £ &
Total Processed Incidents ™ o BB BT 46 A8 708
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 1 10 1 22 48
Motor Cycle Helmet 0 0 0 1 1
Plate Cbstruction 12 3 0 81 100
Vehicle Obstruction 2 0 1 0 32 35
Police Emergency Vehicle Responding 7 3 1 2 1 14
Rejects Incorrect/incomplets DMV 0 0 1 0 0
Invalid Offense 0 0 1 1 4 6
Plate Unidentifiable 0 0 0 0 1
Safe Turn On Red 0 0 18 0 122 140
Sun Glare 0 0 2 0 0 2
Policy/Weath Extended Vehicle 1 2 0 2 5
er Sun Glare 28 5 8 3 8 52
Weather/Nature 0 1 0 0 ] 1
Registration Can Not Identify State 2 0 o 1 1 4
Issues Out of Country Plate 0 0 0 0 1
Paper Plates 8 1 3 0 21 34
Wrong or No DMV g Q 1 0 1 2
Total 73 16 50 8 298 445
"Sub Total Violations . AB8 . A0 . .86 . 4 . A4 . 768
LessinProgess 0 o 0 0 0o 0 |
Avallable For Prosécution ' /- " 1880 0 A0 008 40 40 0780
Less Rajects _
Camera Face Gamera Focus Blurry 1-01% 0-00% 1-01% 0-00% 0-00% 2-00%
Malfunction oo Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1:00%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Burn Qut 1-01% 0-00% 1-01% 0-00% 0-00% 2-00%
Plate Not in Frame 0-00% 1-02% 0-00% 0-00% 1-00% 2-00%
Rear Plate Camera Blurry 2-01% 0-00% 8-08% 0-00% 0-60% 10-01%
Rear Plate Flash Inappropriate 1-01% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene image No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Palice Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Rejects
Total 5-03% 1-02% 10-10% 0-00% 6-01M% 22-03%
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Customer Management Report (San Mateo) All Detection Types

01-Oct-2008 to 31-Oct-2008 Operator Id: %
& I I p o =
3 5 5 ? z

Legend: {P) = Production (I} = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generatod By: MPANGALOS
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2 of 2
© Redflex Traffic Systems, Inc.



=

| Customer Management Report (San Mateo) All Detection Types

01-Apr-2008 to 30-Apr-2008

Operator Id: %

g £ 2 2 2 g
N T e I o E
z = Z 7] 2
2 g g 5 5
= & =4 =4
Total Processed Ingidents ~ - >0 5000 1208 B8 L T 0 T edE 82
Less Uncontroliable Factors
Obstruction  Driver Obstruction/Duckers 19 1 3 2 18 43
Plate Obstruction 6 2 2 0 17 27
Vehicle Obstruction 2 0 4 0 29 35
Police Emergency Vehicle Responding 5 3 0 2 4 14
Rejects Incorrect/incomplete DMV 0 0 V] 0 1 1
Multiple vehicles In frame 0 0 ) 0 1 1
Plate Unidentifiable 0 0 ) 0 2 2
Safe Turn On Red 0 0 10 0 107 117
Policy/Weath Extended Vehicle 2 0 0 0 0 2
o Sun Giare 63 17 21 19 20 140
Weather/Nature 2 2 5 1 8 18
Registration Out of Country Plate 1 0 0 o 1 2
Issues Paper Plates 5 3 1 0 17 2
Total 106 28 45 24 225 428
. Sub Total Vilations ..~ . Do AB8 28 e AT GARD FBA
essimpogess o o 0 o o o
Availabie For Prosecution: 77 i B8 S g R A AR B
Less Rejects
Camera Face Camera Flash 1-01% 1-04% 0-00% 1-02% 0-00% 3-00%
Malfunction  -.ce Camera Focus Blurry 1-01% 0-00% 1-01% 0-00% 1-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 1-02% 15-04% 16-02%
Misc Camera lssue 0-00% 0-00% 0-00% 1-02% 15-04% 16-02%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Rear Plate Camera Blurry 1-01% 1-04% 3-04% 1-02% 0-00% 6-01%
Scene Image No Flash 0-00% 1-04% 0-00% 0-00% 0-00% 1-00%
Police Driver Unidentifiable images poor 2-01% 0-00% 0-00% 0-00% 0-00% 2-00%
Reledts  jncorrect Speed 0-00% 0-00%  000%  000%  200%  2-00%
No Images 0-00% 0-00% 0-00% 1-02% 0-00% 1-00%
Unclear Scene Image 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Total 5-03% 3-11% 5-07% 511% 36-09% 54-07%
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Customer Management Report (San Mateo) All Detection Types
01-Apr-2008 to 30-Apr-2008 Operator Id: %

LO-NHFNYE
L0-ONIH-NYS
E0-ONIH-NVS
LO-VSIH-NVYS
LOIHYS"NV'S
IWLCL

Legend: {P} = Production () = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MPANGALOS
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" Customer Management Repoﬂ (San Mateo) All Detection Types

01-0¢t-2007 to 31-Oct-2007

Operator Id: %

2 : : 2 2 g
3 : L : b =
= = Z 7 =
5 g 4 S g
= @ - -
Total Progessed Incidefits: - 0 0 378 U 08 o 60 T BE Tt A9 AA80 T
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 41 B 4 3 63
Motor Cycle Helmet 0 0 u] 1 0 1
Plate Obstruction 3 3 4 4 28 42
Signal Obstruction 0 0 2 0 0] 2
Vehicle Chstruction 4 2 7 4 33 50
Police Emergency Vehicle Responding 7 5 0 1 2 15
RejectS  ncomect Plate on Vehicle 1 1 0 0 1 3
Invalid Offense o] 0 0 1 0 1
Multiple vehicles in frame 0 0 1 0 0 1
Plate Unidentifiable 1 0 0 0 1 2
Safe Tum On Red 1 0 8 0 43 52
Policy/Weath Extended Vehicle 1 0 0 Q0 2 3
or Sun Glare 27 23 9 6 12 77
Weather/Nature 6 2 0 2 1
Registration  Out of Ceuntry Plate 1 0 0 0 0 1
Issues Paper Plates 1 8 1 11 31
Total 43 42 21 144 355
“Sub Total Violations. =~ - B3 18 82 e Bs o Bs T T
Less in Progress 0 0 0 0 0
Less Rejects
Camera Face Camera Flash 0-00% 1-02% 0-00% 206% 0-00% 3-00%
Malfunction Face Camera Focus Blurry 1-00% 7-13% 4-03% 1-03% 1-00% 14-02%
Face Camera No Flash 0-00% 2-04% 0-00% 0-00% 0-00% 2-00%
Face Not in Frame 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Image: Missing 3-01% 0-00% 0-00% 9-28% 1-00% 13-02%
Misc Camera Issue 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Burn Out 1-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Rear Plate Camera Blunmy 4-01% 0-00% 3-03% 1-03% 0-00% 8-01%
Rear Plate Flash Inappropriate 2-01% 0-00% 0-00% 0-00% 2-01% 4-00%
Scene Image Mo Flash 0-00% 1-02% 0-00% 0-00% 0-00% 1-00%
Palice Driver Unidentifiable images poor 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Rejects Red-light not visible in 0-00% 0-00% 101% 0-00% 0-00% 1-00%
Unclear Scene image 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Vehicle On or Passed Stop Line 0-00% 0-00% 1-01% 0-00% 1-00% 2-00%
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Customer Management Report (San Mateo) All Detection Types
01-Oct-2007 to 31-Oct-2007 Operator Id: %

LO-NHF-NYS
LO-ONIH-NYS
£0-ONI H'NVS
LOVSIH-NYS
LOIHVYS-NVYS
W1loL

Total 12-04% 11-21% 10-08% 1341% 802%  54-07%

Legend: {P) = Produgction (1} = Inoperative
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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~ Gustomer Management Report (San Mateo) All Detection Types

01-Apr-2007 to 30-Apr-2007 Operator Id: %
Z 2 2 £ 2 g
£ : z : b z
= 3 3 e T
2 g & & =
Total Progessed Incidents A4 0 88 47 8B 880 g0
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 47 4 7 1 64 123
Plate Obstruction i1 1 3 45 85
Vehicle Obstruction 2 1 1 0 20 24
Police Emergency Vehicle Responding 3 4 0 3 10
Rejects  ngorrect Plate on Vehicle 0 0 0 11
Incorrect/incomplete DMV 1 0 0 0 1
Safe Turn On Red 0 0 13 0 57 70
Policy/Weath Extended Vehicle 2 0 0 0 0 2
e Sun Glare 58 8 11 2 5 82
Weather/Nature 2 1 0 0 0 3
Registration Out of Country Plate 0 o 0 0 1 1
Issues Paper Plates 8 2 5 0 23 38
Wrong or No DMV 3 0 2 0 0 5
Total 137 19 44 6 219 425
“Sub Total Vislations .=~ v Ryge e 49 08 0 B0 306, . 765
LessinProgess 0o o 0o 0o 0o 0
Less Rejecis
Camera Face Camera Focus Blurry 0-00% 0-00% 2-02% 0-00% 3-01% 5-01%
Malfunction  £.ce Camera No Flash 0-00% 0-00% 1-01% 3-10% 0-00% 4-01%
Face Mot in Frame 1-00% 0-00% 1-01% 0-00% 0-00% 2-00%
Misc Camera Issue 23-08% 0-00% 0-00% 1-03% 0-00% 24-03%
Plate Burn Qut 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Rear Plate Camera Blurry 0-00% 0-00% 1-01% 1-03% 0-00% 2-00%
Police Driver Unidentifiable images poor 2-01% 0-00% 2-02% 1-03% 1-00% 8-01%
Rejects Incorrect Speed 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plale Unclear 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Process Too Old 41-15% 0-00% 0-00% 0-00% 0-00% 41-05%
Issues
Total 67-24% 0-00% 8-08% 6-20% 6-02% 87-11%
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Customer Management Report (San Mateo) All Detection Types

01-Apr-2007 to 30-Apr-2007

Operator Id: %

L0-NHP-NYS
LO-ONIH-NVYS
£0-ONIH-NVS
LO-YSIH-NYS
LOTHYS-NVS

w101

Legend: (P} = Production (I) = Inoperative

Note: If you selected "All* from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: MPANGALOS
Generated On: 10/14/2014 6:40:22 AM
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" Customer Management Report (San Mateo) All Detection Types

01-Dec-2006 to 31-Dec-2006

Operator Id: %

3 L 5 5 2 >
c & 5 g T
2 5 5 & &
Total Processed Insidents <0 " 11 -0 B899 06 32 L A0 00 B4 8907
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckets 40 2 8 39 89
Motor Cycle Helmet 0 0 1 1
Plate Obstruction 1 7 10 74 99
Vehicle Chstruction 1 1 2 0 40 44
Police Emergency Vehicle Responding 3 1 5 3] 18
Rejects Incorrect Plate on Vehicle 0 1 1
Safe Turn On Red 5 100 105
Policy/Weath Extended Vehicle 0 g 0 0 2
er Sun Glare 38 2 2 12 60
Weather/Nature 2 0 0 0 4
Registration Can Not ldentify Stale 0 0 0 3 6
Issues Oul of Country Plate 0 0 0
Paper Plates 15 1 5 2 24 47
Wrong or No DMV 4 2 0 Q 8 14
Total 113 12 30 29 307 401
“Sub Total Violations 286 88 - 02 AR . BO7 . 1088 i
Available For Progecution: /- “"o i 01288 1 880 w1020 e 2 BT 2008 s
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 1-01% 1-00% 2.00%
Malfunction  cce Camera Flash 0-00% 0-00% 0-00% 0-00% 1.00% 1-00%
Face Camera Focus Blurry 1-00% 1-61% 8-06% 2-02% 3-01% 13-01%
Face Camera No Flash 502% 0-00% 7-07% 0-00% 0-00% 12-01%
Face Mot in Frame 1-00% 1-01% 0-00% 1-01% 1-00% 4-00%
Image Missing 0-00% 1-01% 3-03% 0-00% 1-00% 5400%
Misc Camera Issue 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Plate Burn Qut 2-01% 0-00% 0-00% 1-01% 0-00% 3-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Rear Plate Camera Blurry 0-00% 3-04% 1-01% 2-02% 0-00% 6-01%
Rear Plate Flash Inappropriate 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 1-01% 1-00% 2-00%
Scene Image No Flash 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Palice Driver Unidentifiable images poor 1-00% 0-00% 0-00% 0-00% 4-01% 5-00%
Rejects Red-light not visible in 0-00% 0-00% 1-01% 0-00% 0-00% 1-00%
Unclear Scene Image 1-00% 0-00% 2-02% 0-00% 2-00% 5-00%
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Customer Management Report (San Mateo) All Detection Types

01-Dec-2006 to 31-Dec-2006 Operatorid: %

2] o0 oW w w =
z 7 z z z S
N I = = 0 z

£ 5 5 £ Z

wad [=] =] L) [

& o g &
Process Too Old 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
lesuon i nl
Tota 12-04% 6-07%  22:22% 8407%  18-04%  66-06%

S

Legend: (P) = Production {1} = Inoperative
Nate: If you selected “All" from the “Approach:” drop down list, the staiuses reflected in this report will only indicate the current
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" Customer Management Report (San Mateo) All Detection Types

01-Nov-2006 to 30-Nov-2006 Operator Id: %
- 5 5 5 3 E
= 4 z 77 =
g g 4 E 5
pury @ - -
Total Processed Ineidents " =" 1 BES, 1081 68 T B TRt e
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 51 1 11 33 102
Motor Cycle Helmet 2 0 0 0 2
Plate Obstruction 30 7 14 10 82 143
Signal Obstruction 0 0 1 0 0 1
Vehicle Obstruction 5 1 2 1 28 37
Police Emergency Vehicle Responding 0 7 1 6 20
Relects  piate Unidentifiable 0 0 1
Safe Turn COn Red ¢ 12 V] 54 86
Policy/Weath Extended Vehicle 1 2 4
er Sun Glare 57 8 18 04
WeatherNature 2 1 0 0 4
Registration Can Not Identify State & 0 4 1 3 14
Isaues Paper Plates 14 1 1 3 27 46
Wrong or No DMV 2 1 0 1 2 4]
Total 170 27 52 4B 243 540
SubTotal Vieltions 385 & Atz 8. 4% 1s
Less In Progress _ 0 ¢ 0 60 ]
“ Avallable For Progecufion” CoB8B 8L B  8E L 488 B2
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunction 1206 Camera Flash 100%  0-00% 0.00%  0-00%  0-00% 1-00%
Face Camera Focus Blurry 4-01% 0-00% 7-06% 1-01% 3-01% 15-01%
Face Not in Frame 1-00% 0-00% 1-01% 0-00% 2.00% 4-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 32-07% 32-03%
Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 87-18% 88-08%
Plate Burn Out 4-01% 0-00% 0-00% 1-01% 3-01% 8-01%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Rear Plate Camera Blurry 3-01% 0-00% 3-03% 5-06% 3-01% 14-01%
Rear Plate No Flash 1-00% 0-00% 0-00% 0-00% 0-00% 1-00%
Scene Image Flash Inappropriate 2-M% 0-00% 0-00% 0-00% 0-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Rejects  oorrect Speed 100%  0-00%  0-00%  000%  200%  3-00%
Unclear Scene Image 0-00% 1-01% 2-02% 1-01% 0-00% 4-00%
Total 17-04% 1-01% 13-12% 10-12% 135-28% 176-15%
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Customer Management Report (San Mateo) All Detection Types

01-Nov-2006 to 30-Nov-2006 Operator Id: %
w v W 0 w =
z z z z z 3
3 e = - @ #
< 3 8 ¥ =
= & 5 2 &

Legend: (P) = Production () = Inoperative
Note: If you selacted "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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| Customer Management Report (San Mateo) All Detection Types

01-0ct-2006 to 31-Oct-2006

Operator Id: %

2 z g g £ g
& 3 £ Z
S 3 = 2
Total Progessed Incidents * 0 L0 M08Y U a8 ey L e om0
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers o 4 14 60 72
Motor Cycle Helmet 0 0 0 2 2
Plate Obstruction 0 4 14 11 62 a1
Vehicla Obstruction 0 1 4 1 32 38
Police Emergency Vehicle Responding 0 6 0 0 8 12
Rejects Incarrectincomplete DMV 0 0 0 0 1 1
Mulfiple vehicles in frame 0 0 0 0 1 1
Safe Turn On Red 0 0 7 1 75 83
Policy/Weath Extended Vehicle 0 0 0 1 2 3
er Sun Glare 0 18 12 21 60
Weather/Nature Q 0 0 0 1 1
Registration Can Not Identify State 0 0 5 1 1 7
Issues Paper Plates 0 1 5 26 35
Wrong or No DMY 0 0 0 0 7 7
Total a 25 67 34 287 413
“Sub Total Viclations - R - (T
Less in Progress _ N 0 0 o 0o 0 o
Available For Prosscution. SO Bt 22 s AEE 7Ot
Less Rejects
Camera Face Camera Flash 0-00% 1-01% 0-00% 0-00% 2-00% 3-00%
Malfunction o o Camera Focus Blurry 0-00% 2-02% 10-08% 0-00% 5-01% 17-02%
Face Camera No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Face Not in Frame 0-00% 1-01% 2-02% 0-00% 0-00% 3-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Misc Camera Issue ¢-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Plate Nl in Frame 0-00% 0-00% 1-01% 0-00% 2-00% 3-00%
Rear Plate Camera Blurry 0-00% 1-01% 5-04% 7-08% 3-01% 16-02%
Rear Plate Flash inappropriate 0-00% 1-01% 1-01% 0-00% 0-00% 2.00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Police Driver Unidentifiable images poor 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Rejects Unclear Scene Image 0-00% 2.02% 3.02% 0-00% 501%  10-01%
Total 0-00% 8-10% 22-18% 7-08% 23-05% 80-08%
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Customer Management Report (San Mateo) All Detection Types

01-Oct-2006 to 31-Oct-2006 Operator Id: %

Legend: {P) = Production (I} = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Sep-2006 to 30-Sep-2006

Operator Id: %

£ 2 £ 2 2 g
g g g & z
< = = 3
Total Provessed ingldents: . = 00 0 06T 0 188 128 T8 e o
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers Q 1 6 3 30 40
Motor Cycle Helmet 0 0 0 0 2 2
Plate Obstruction 0 2 4 4 53 63
Signal Obstruction 0 ¢ 0 o 1 1
Vehicle Obstruction 0 0 3 6 48 57
Police Emergency Vehicle Responding 0 3 2 4 14
Rejects Incorrect/incomplete DMV 0 0 0 0
invalid Offense 0 0 o 0
Safe Turn On Red 0 0 4 0 88 92
Sun Glare 0 1 0 a 0 1
Policy/Weath Extended Vehicle 0 1 0 1 2
er Sun Glare 0 8 8 15 39
Registration Can Not Identify State 0 1 1 0
Issues Out of Country Plate 0 0 0 0
Paper Flates 0 7 4 1 28 40
Wrong or No DMV { 1 1 3 7 12
Total 0 25 33 37 280 375
“Sub Total Viclations. SO e BT 86 B8 4B T8 e
Less in P.ro_qre“ss‘ o 0 0 0 0 0 0
Available For Prosecution’ 000 Bt U35 0 8 Aed 78T
Less Rejects
Camera Face Camera Flash 0-00% 0-00% 3-02% 0-00% 1-00% 4-01%
Maifunction  £ce Camera Focus Blurry 0-00% 202%  12:09% 2.02% 301%  19-02%
Face Not in Frame 0-00% 2-02% 0-00% 0-00% 0-00% 2-00%
Image Missing 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Misc Camera Issue 0-00% 0-00% 0-00% 1-01% 0-00% 1-00%
Plate Not in Frame 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Rear Plate Camera Blurry 0-00% 0-00% 5-04% 6-07% 3-01% 14-02%
Rear Plate Flash Inappropriate 0-00% 0-00% 2-11% 3-03% 1-00% 6-01%
Rear Piate No Flash 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Scene Image Flash Inappropriate 0-00% 0-00% 0-00% 4-05% 0-00% 4-01%
Scene Image No Flash 0-00% 0-00% 0-00% 0-00% 2-00% 2-00%
Police Driver Unidentifiable images poor 0-00% 1-01% 5-04% 3-03% 8-02% 17-02%
Rejects Plate Unclear 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Unclear Scene Image 0-00% 0-00% 1-01% 0-00% 1-00% 2-00%
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Customer Management Report (San Mateo) All Detection Types

01-Sep-2006 to 30-Sep-2006 Operator Id: %
2 2 2 £ : g
& I z e @ =
& z Z 2 z
2 2 5 5 &
2 2 2 g
Process  TooOld  0-00% 2-02% 1-01% 1-01% 5-01% 9-01%
Issues )

Tatal 0-00% 7-09% 29-21% 20-23% 29-06% 85-11%

Legend: (P) = Production (I} = Inoperative
Note: If you selected “All” from the *Approach:” drop down list, the statuses reflected in this report will only indicate the current
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