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Customer Management Report (San Mateo) All Detection Types
01-Dec-2014 to 31-Dec-2014 Operator Id: % |

LONHFNVS

L0-ONIH-NVYS

E0-ONIH-NVS

LOVSIH-NYS

FIHVYS-NYS

TYLO1

Less Uncontrollable Factors

Gensrated By: MPANGALOQS
Generated On:  8M5/2015 2:50:54 PM

© Redflex Traffic Systems, Inc.

Obstruction  Driver Obstruction/Duckers 2 1 2 3 22 30
Plate Qbstruction 4 1 0 3 39 47
Vehicle Obstruction i 0 0 0 11 11
Folice Emergency Vehlgla Responding 2 3 0 1 2 8
Rejects Incorract Plate on Vehicle 0 0 Q Q 1 1
Ingorrect/incomplete DMV o 0 1 0 0 1
Multiple vehlcles in frame ] 0 0 0 18 13
On ar Passad the Stop Bar (PD), 1 9 43 6 289 328
Plate Unidentiflable 0 2 o 0 1 3
Slow Roll - right turn 0 (t] 1 0 10 1
Sun Glare 0 g ] 0 1 1
Weather Conditions 0 ¢ o 1 0 1
Polley/Weath Sun Glare 1 3 0 6 1 i
e Weather/Nature 0 0 0 1 3 4
Registrailon Paper Plates . ] 1 2 2 17 22
Issues
Total 20 49 23 390 402
LessinProgress . 8 L0 0 e o o ,
~ Avallable Fer Prosecution - SRR 0 B AT 2B g T
l.oss Rejocts ' _
Camera Face Notin Frame 1-03% 0-00% 0-00% 0-00% 0-00% 1-00%
Malfunction |- oe Missing " 0-00% 0-00% 1.02% 0-00% 0-00% 1-00%
Misg Camera lssue 8-15% 0-00% 8-14% 1-02% 1-D0% 16-04%
Police Driver Unldentifiable images poor 0-00% 1-02% 0-00% 0-00% 3-01% 4-01%
Reject®  |ngufficlent Strobe Lighting 0-00% 0-00% 0-00%  0-00%  201%  2-00%
Unclear Scene Imags L D-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Total 7-18% 1-02% 9-15% 1-02% 7-03% 25-06%
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Customer Management Report (San Mateo) All Detection Types

01-Dec-2014 to 31-Dec-2014 Operator Id: %
g g ¢ g g 3
N z = = & F
= = Z $ T
& g g 2 E

Legend: (P) = Production (1) = Inoperative '
Note: If you selected “All’ from the “Approach:” drop down list, the statuses refiected in this report will only indicate the current
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Customer Management Report (San Mateo) All Detection Types

01-Jan-2014 to 31-Dec¢-2014 Operator ld: %
2 g £ 2 2 g
Y 7 I z o P
c 5 8 ¥ T
2 g 5 2 B
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers - 47 11 28 8 131 225
Motor Cycle Helmet 10 1 0 2 ] 22
*Plate Qhbstruction 41 20 22 6 106 185
Vahlsle Obstruction 29 8 50 8 619 T4
Pollce Emergency Vehicle Responding 57 16 11 17 41 142
Rejects Funeral Procession/Police 0 4 4 2 0 10
incorract Plate on Vehlcle 0 0 0 0 4
Ingorract/incomplete DMV 2 0 1 0 1 4
Invalid Offense 0 1 0 0 )
Multiple vehicles in frame 0 0 4 0 153 157
On or Passed the Sfop Bar (PD), 25 38 301 49 2437 2850
Plate Obstruction (FD) 0 0 0 0 1 1
Plate Unidentiflable 2 4 3 0 13 22
Bafe Turn On Red 0 o 0 1 1
Slow Roll - right turn 0 c 21 0 347 368
Bun Glare 1 3 1 8 17
Weathar Condltions 0 o 1 1
Ylelding to an Emergency 2 0 0 0 2
Poligy/Weath Extended Vehicle 10 2z 4 0 4 CoR0
o Sun Glare 125 50 29 57 185 446
Weather/Nature 4 0 2 2 21 29
Reglstration  Qut of Country Plate 0 0 1 0 H 1
Issues Paper Platas 32 25 52 16 222 347
Wrong or No DMV 1 0 0 0 7 8
Total 388 183 537 169 4310 5587
“8ub Total Violations -~ 0 U802 o BOBLT 872l . 308 37T . 8A7 L
LessinProgress ... 8 0o 0o 0o 0 g |
“Avallable For Prosecution 7 8027 (808 8720 08 78T eT Lo
Less Rejects
Camera Digital Distortion 0-00% 0-00% 0-00% 0-00% 1-00% 1-00%
Malfunclion  rooe Camera Flash 300%  0-00%  6-01%  7-02%  3201%  48.01%
Face Camera Focus Blurry 2-00% 0-00% '30-03% 0-00% 7-00% 39-01%
Face Gamera No Flash 0-00% 1-00% 2-00% 1-00% C-00% 4-00%
Face Not In Frame 8-01% 0-00% 0-00% 0-00% 0-00% 8-00%
Image Missing - 0-00% 0-00% 1-00% 0-00% 0-00% 1-00%
Generated By: MPANGALOS
Generated On:  6/15/2016 2:53:50 PM :
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Customer Management Report (San Mateo) All Detection Types

01-Jan-2014 to 31-Dec-2014 Operator ld: %

o w o o =
2 2 2 2 2 g
> z x > Zé E

€ o FS 4 I

= g g & &

— w2 [~ -t
Misc Camera Issue 1101% 0-00% 62-07% 2-01% 28-01% 103-02%
Plats Burn Qut 2-00% 0-00% 0-00% 0-00% 10-00% 12-00%
Plate Not in Frama 0-00% 0-00% 1-00% 1-00% 3-00% 5-00%
Rear Plate Camera Blurry 3-00% 20-04% 2-00% 1-00% 16-00% 41-61%
Rear Plate Flash Inappropriate 000% 1-00% 0-00% 0-00% 4-00% 5-00%
Rear Plate Mo Flash 1-00% 0-00% 3-00% 0-00% 9-00% 10-00%
Ssena Image No Flash ) 0-00% 0-00% 0-00% 0-00% 2:00% 2.00%
Police Priver Unidentiflable Images poor 1-00% 2-00% 3-00% 1-00% 17-00% 24-00%
Rejeats | sufficient Strabe Lighting 0-00% 0-00% 0-00% 0-00% 7-00% 7.00%
Unclear Scene Image 100% 0-00% D-00% 0-00% 3-00% 4-00%
Process Too Old 11-01% 7-01% 21-02% 65-02% 12803% 173-03%

|ssues ‘ : i A

Total 43-05% 31-06% 128-18% 18-08% 266-07% AB7.08%

g

Legend: {P) =-Production {I) = tnoperative '
Note: If you selected “All” from the "Approach:” drop down hst the statuses reflected in this report will only lndlcate the current
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