Customer Management Report (San Rafael) All Detection Types

01-May-2013 to 31-May-2013 Operator Id: %
w =
$ S
© £
P
9
Total Processed Incidents 201 201
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 3 3
Plate Obstruction 4 4
Vehicle Obstruction 1 1
Police Driver ID - Poor Driver Image - 0 0
Rejects Driver |D - Poor Driver Image - 1 1
Emergency Vehicle Responding 4 4
Incorrect/Incomplete DMV 1 1
Multiple vehicles in frame 2 2
On or Passed the Stop Bar (PD). 5 5
Police Discretion 25 25
Sun Glare 11 1
Policy/Weath Extended Vehicle 1 1
o Sun Glare 12 12
Registration Paper Plates 9 9
Issues
Total 79 ?9 """" S ————
Sub Total Violations 122 122
Less in Proaress 0 0
Available For Prosecution 122 122
Less Rejects
Camera Face Not in Frame 1-01% 1-01%
Malfunction g ear Piate Flash Inappropriate 0-00% 0-00%
Police Unclear Scene Image 1-01% 1-01%
Rejects Video - Unclear images 1-01% 1-01%
Process Too Old 0-00% 0-00%
|ssuas P S AP R ST T O e
Total 3-02% 3-02%
Approved Violations 119-98%  119-88%
Total Notices Printed 119-98%  119-88%

Legend: (P) = Production (I) = Inoperative

Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types
Operator Id: %

01-Jun-2013 to 30-Jun-2013
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Total Processed Incidents 174 174
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 7 T
Plate Obstruction 2 2
Vehicle Obstruction 5 5
Police Driver 1D - Poor Driver Image - 0 0
Réjcts Driver ID - Poor Driver Image - 0 0
Driver 1D - Poor Driver Image - 0 0
Emergency Vehicle Responding 1 1
Incorrect/Incomplete DMV 0 0
Multiple vehicles in frame 4 4
On or Passed the Stop Bar (PD). 8 8
Police Discretion 24 24
Sun Glare 7 7
Policy/Weath Extended Vehicle 4 4
= Sun Glare 21 21
Registration  Out of Country Plate 1 1
Issues Paper Plates 3 3
Total 87 87
Sub Total Violations 87 87
Less in Progress 0 0
Available For Prosecution 87 87
Less Rejects
Camera Rear Plate Camera Blurry 0-00% 0-00%
Malfunclion o oar Piate Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects Red-light not visible in 1-01% 1-01%
Unclear Scene Image 0-00% 0-00%
Video - Unclear images _0-00% ~ 0-00%
Total 1-01% 1-01%
Approved Violations 86-99% 86-99%
Total Notices Printed 86-99% 86-99%
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Customer Management Report (San Rafael) All Detection Types

01-Jul-2013 to 31-Jul-2013 Operator Id: %
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P
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Total Processed Incidents 172 172
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 1 1
Plate Obstruction 4 4
Signal Obstruction 3 3
Vehicle Obstruction 2 2
Police Emergency Vehicle Responding 1 1
Rejects Incorrect/incomplete DMV 4 4
Multiple vehicles in frame 11 1
On or Passed the Stop Bar (PD). 9 9
Police Discretion 32 32
Sun Glare 8 8
Palicy/Weath Extended Vehicle 3 3
= Sun Glare 10 10
Registration Paper Plates 5 5
Issues
Total 93 s
Sub Total Violations 79 79
Less in Progress 0 0
Available For Prosecution 79 79
Less Rejects
Camera Face Camera Focus Blurry 1-01% 1-01%
Malfunction  .ce Not in Frame 0-00% 0-00%
Plate Burn Out 0-00% 0-00%
Police Incorrect Speed 0-00% 0-00%
ReIC!S  Video - Unclear images _0-00%  0-00%
Total 1-01% 1-01%
Approved Violations 78-99% 78-99%
Total Notices Printed 78-99% 78-99%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: JNUNEZ
Generated On: 2/10/2014 10:25:25 AM

i@ Redflex Traffic Systems, Inc.

I of



Customer Management Report (San Rafael) All Detection Types

01-Aug-2013 to 31-Aug-2013 Operator Id: %
2 S
-_—
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A
2
Total Processed Incidents 176 176
Less Uncontrollable Factors
Obstruction Driver Obstruction/Duckers 1 1
Plate Obstruction 2 2
Signal Obstruction 1 1
Vehicle Obstruction 6 6
Police Driver |D - Poor Driver Image - 1 1
Rujecia Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 0 0
Multiple vehicles in frame 3 3
Non Violation - Green Light 1 1
On or Passed the Stop Bar (PD). 4 4
Police Discretion 40 40
Sun Glare 10 10
Policy/Weath Extended Vehicle 2 2
er Sun Glare 13 13
Registration  Out of Country Plate 1 1
Issues Paper Plates 5 5
Total 90 90
Sub Total Violations 86 86
Less in Progress 0 0
Available For Prosecution 86 86
Less Rejects
Camera Rear Plate Camera Blurry 0-00% 0-00%
R Rear Plate Flash Inappropriate 0-00% 0-00%
Palice Video - Unclear images 2-02% 2-02%
Rejects
Total 2-02% 2-02%
Approved Violations 84-98% 84-98%
Total Notices Printed 84-98%  84-98%

Legend: (P) = Production () = Inoperative
Note: If you selected “All" from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current

Generated By: JNUNEZ
Generated On: 2/10/2014 10:26:07 AM

© Redflex Traffic Systems, Inc.



Customer Management Report (San Rafael) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
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2 9
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Total Processed Incidents 199 199
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Motor Cycle Helmet 0 0
Plate Obstruction 4 4
Vehicle Obstruction 4 4
Pol_ice Driver ID - Poor Driver Image - 0 0
Rejects Driver Obstruction (PD) . 1
Emergency Vehicle Responding 2 2
Incorrect/Incomplete DMV 1 1
Multiple vehicles in frame 6 6
Non Violation - Green Light 0 0
On or Passed the Stop Bar (PD). 5 5
Plate Unidentifiable 1 1
Police Discretion 45 45
Safe Tumn On Red 1 1
Sun Glare 4 4
Policy/Weath Extended Vehicle 0 0
o Sun Glare 11 1
Registration  Out of Country Plate 1 1
Isenen Paper Plates 3 3
Total 91 91
Sub Total Violations 108 108
Less in Progress 0 0
Available For Prosecution 108 108
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction £ .6 Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police Driver Unidentifiable images poor 0-00% 0-00%
Rejects  yigeo - Unclear images 7-06% 7-06%
Process Too OId 0-00% 0-00%
lmas ................. e
Total 7-06% 7-06%
Approved Violations 101-84%  101-84%
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Customer Management Report (San Rafael) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
g o
& z
i
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Total Notices Printed 101-94% 101-94%

Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current
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2 of 2
© Redflex Traffic Systems, Inc.



Customer Management Report (San Rafael) All Detection Types

01-Oct-2013 to 31-Oct-2013 Operator Id: %
(72} -4
A
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Total Processed Incidents 189 189
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 4
Motor Cycle Helmet 0 0
Plate Obstruction 1
Vehicle Obstruction 16 16
Police Driver Obstruction (PD) 1 1
Rejects Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 2 2
Invalid Offense 0 0
Multiple vehicles in frame 4 4
On or Passed the Stop Bar (PD). 5 5
Police Discretion 48 48
Sun Glare 0 0
Policy/Weath Extended Vehicle 3
bt Sun Glare 5 5
Weather/Nature 1 1
Registration Out of Country Plate 0 0
fssues Paper Plates 8
Total 98 98
Sub Total Violations 91 91
Less in Progress 0 0
Available For Prosecution 91 91
Less Rejects
Camera Rear Plate Camera Blurry 0-00% 0-00%
Maliunction Rear Plate Flash Inappropriate 0-00% 0-00%
Palice Video - Unclear images 3-03% 3-03%
Rejects
Total 3-03% 3-03%
Approved Violations 88-97% 88-97%
Total Notices Printed 88-97% 88-97%

Legend: (P) = Production (l) = Inoperative
Note: If you selected "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types
Operator Id: %

01-Nov-2013 to 30-Nov-2013
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Total Processed Incidents 195 195
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Plate Obstruction 4
Vehicle Obstruction 12 12
Police Driver Obstruction (PD) 1 1
Fesjacs Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 6 6
On or Passed the Stop Bar (PD). 5 5
Police Discretion 48 48
Safe Tum On Red 4 4
Sun Glare
Policy/Weath Extended Vehicle
~ Sun Glare
Registration Paper Plates 5 5
Issues
Total 97 97 E
Sub Total Violations 98 98
Less in Progress 0 0
Available For Prosecution 98 98
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
pednoson Face Camera Focus Blurry 1-01% 1-01%
Face Camera No Flash 0-00% 0-00%
Face Not in Frame 2-02% 2-02%
Plate Not in Frame 1-01% 1-01%
Rear Plate Camera Blurry 0-00% 0-00%
Rear Plate Flash Inappropriate 0-00% 0-00%
Police Video - Unclear images 4-04% 4-04%
Rejects
Total 8-08% 8-08%
Approved Violations 90-92% 90-92%
Total Notices Printed 90-92% 90-92%
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Customer Management Report (San Rafael) All Detection Types
01-Nov-2013 to 30-Nov-2013 Operator Id: %

LO-HIE-VHS
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Legend: (P) = Production () = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Dec-2013 to 31-Dec-2013 Operator Id: %
§ o
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Total Processed Incidents 145 145
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 2 2
Plate Obstruction 1 1
Vehicle Obstruction 8 8
Police Driver ID - Poor Driver Image - 0 0
Reiects  priver Obstruction (PD) 0 0
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 10 10
On or Passed the Stop Bar (PD). 6 6
Police Discretion 36 36
Policy/Weath Extended Vehicle 1
er Sun Glare 0 0
Registration Paper Plates 3 )
Issues
Total 69 69 - -
Sub Total Violations 76 76
Less in Progress 0 0
Available For Prosecution 76 76
Less Rejects
Camera Face Not in Frame 3-04% 3-04%
Malfunction Misc Camera Issue 1-01% 1-01%
Scene Image Flash Inappropriate 0-00% 0-00%
Police Video - Unclear images 0-00% 0-00%
Rejects
Process Too Old 8-11% 8-11%
Issues
Total TT12-16% 12-16%
Approved Violations 64-84% 64-84%
Total Notices Printed 64-84% 64-84%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Jan-2014 to 31-Jan-2014 Operator Id: %
W =4
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Total Processed Incidents 150 150
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 8
Plate Obstruction 2 2
Vehicle Obstruction 8 8
Police Driver Obstruction (PD) 0
Rejects Emergency Vehicle Responding 3
Incorrect/Incomplete DMV 1 1
Invalid Offense 1 1
Multiple vehicles in frame 7 7
On or Passed the Stop Bar (PD). 8 8
Police Discretion 41 41
Safe Turm On Red 1 1
Sun Glare 1 1
Policy/Weath Extended Vehicle 3
er Sun Glare
Registration Out of Country Plate 0 0
Issues Paper Plates 4 4
Total 91 91
Sub Total Violations 59 59
Less in Proaress 0 0
Available For Prosecution 59 59
Less Rejects
Camera Face Camera Flash 0-00% 0-00%
Malfuncion .o Not in Frame 1-02% 1-02%
Plate Burn Out 0-00% 0-00%
Palice Incorrect Speed 0-00% 0-00%
Rejects
Process Too OId 2-03% 2-03%
Issues
Total 3-05% 3-05% -
Approved Violations 56-95%  56-95%
Total Notices Printed 56-95% 56-85%
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Customer Management Report (San Rafael) All Detection Types

01-Jan-2014 to 31-Jan-2014 Operator Id: %
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Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-May-2013 to 31-May-2013

Operator Id: %

@ o
3 g
§ 3
Total Processed Incidents 252 252
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 17 17
Plate Obstruction 3
Vehicle Obstruction 3 3
Pol_ice Driver ID - Poor Driver Image - 1 1
Rejeots Driver ID - Poor Driver Image - 0 0
Emergency Vehicle Responding 3 3
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 3 3
On or Passed the Stop Bar (PD). 2 2
Police Discretion 46 46
Sun Glare 2 2
Policy/Weath Extended Vehicle 0 0
& Sun Glare 14 14
Registration Paper Plates 13 13
Issues
Total 108 109
Sub Total Violations 143 143
Less in Progress 0 0
Available For Prosecution 143 143
Less Rejects
Camera Face Not in Frame 2-01% 2-01%
Malunction Rear Plate Flash Inappropriate 1-01% 1-01%
Police Unclear Scene Image 2-01% 2-01%
Rejects
Video - Unclear images 2-01% 2-01%
Process Too Old 1-01% 1-01%
Issues
Total ~ 806%  B-06% - -
Approved Violations 135-94%  135-94%
Total Notices Printed 135-94%  135-94%

Legend: (P) = Production (1) = Inoperative
Note: If you selected "All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Jun-2013 to 30-Jun-2013

Operator Id: %
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Total Processed Incidents 218 218
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 28 28
Plate Obstruction 10 10
Vehicle Obstruction 1 1
Police Driver ID - Poor Driver Image - 2 2
Rejects Driver ID - Poor Driver Image - 1
Driver |D - Poor Driver Image - 1 1
Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 3 3
Multiple vehicles in frame T 7
On or Passed the Stop Bar (PD). 2 2
Police Discretion 33 33
Sun Glare 1 1
Policy/Weath Extended Vehicle 0
or Sun Glare 6
Registration Out of Country Plate 0 0
Issues Paper Plates 7 7
Total 102 102
Sub Total Violations 116 116
Less in Progress 0 0
Available For Prosecution 116 116
Less Rejects
Camera Rear Plate Camera Blurry 3-03% 3-03%
Malfunction o or Piate Flash Inappropriate 1-01% 1-01%
Palice Driver Unidentifiable images poor 1-01% 1-01%
Rejects Red-light not visible in 0-00% 0-00%
Unclear Scene Image 2-02% 2-02%
Video - Unclear images 2-02% 2-02%
Total 9-08% 9-08%
Approved Violations 107-92% 107-92%
Total Notices Printed 107-92%  107-92%
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Customer Management Report (San Rafael) All Detection Types

01-Jun-2013 to 30-Jun-2013 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Jul-2013 to 31-Jul-2013 Operator Id: %
2 o
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bl F
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Total Processed Incidents 210 210
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 23 23
Plate Obstruction /4
Signal Obstruction 0 0
Vehicle Obstruction 0 (1]
Police Emergency Vehicle Responding 2 2
Rejects
Incorrect/Incomplete DMV 1 1
Multiple vehicles in frame 8 8
On or Passed the Stop Bar (PD). 1 1
Police Discretion 33 33
Sun Glare 0 0
Policy/Weath Extended Vehicle 1
el Sun Glare 6 6
Registration Paper Plates 3 3
Issues
Toki e S N . S =
Sub Total Violations 125 125
Less in Progress 0 0
Available For Prosecution 125 125
Less Rejects
Camera Face Camera Focus Blurry 0-00% 0-00%
Malfunction  .ce Not in Frame 1-01% 1-01%
Plate Burn Out 1-01% 1-01%
Police Incorrect Speed 1-01% 1-01%
Rejects Video - Unclear images 907%  907% -
Total 12-10% 12-10%
Approved Violations 113-80%  113-90%
Total Notices Printed 113-90% 113-80%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Aug-2013 to 31-Aug-2013 Operator Id: %
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Total Processed Incidents 231 231
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 10
Plate Obstruction 9 9
Signal Obstruction 0
Vehicle Obstruction 7
Police Driver ID - Poor Driver Image - 0 0
Rijects Driver ID - Poor Driver Image - 1 1
Emergency Vehicle Responding 3 3
Incorrect/Incomplete DMV 4 1
Multiple vehicles in frame 14 14
Non Violation - Green Light 0
On or Passed the Stop Bar (PD).
Police Discretion 47 47
Sun Glare 2 2
Policy/Weath Extended Vehicle 0 0
or Sun Glare 15 15
Registration Out of Country Plate 0 0
leaues Paper Plates 7. 7
Total 118 118
Sub Total Violations 113 113
Less In Progress 0 0
Available For Prosecution 113 113
Less Rejects
Camera Rear Plate Camera Blurry 5-04% 5-04%
Malfunclion o or Piate Flash Inappropriate 1-01% 1-01%
Police Video - Unclear images 2-02% 2-02%
Rejects
Total 8-07% 8-07%
Approved Violations 10593%  105-93%
Total Notices Printed 105-93%  105-93%

Legend: (P) = Production (1) = Inoperative
Note: If you selected "All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
E o
3 9
§ <
Total Processed Incidents 248 248
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers T
Motor Cycle Helmet 1 1
Plate Obstruction 12 12
Vehicle Obstruction ] <]
Police Driver 1D - Poor Driver Image - 1 1
Hogocts Driver Obstruction (PD) 0 0
Emergency Vehicle Responding 2 2
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 10 10
Non Violation - Green Light 1 1
On or Passed the Stop Bar (PD). 1 1
Plate Unidentifiable 0 0
Police Discretion 52 52
Safe Turn On Red 0 0
Sun Glare 1 1
Policy/Weath Extended Vehicle 1 1
8 Sun Glare 22 22
Registration Out of Country Plate 0 0
e Paper Plates e i
Total 123 123
Sub Total Violations 125 125
Less in Progress 0 0
Available For Prosecution 125 125
Less Rejects
Camera Face Camera Focus Blurry 1-01% 1-01%
Malfunction . e Not in Frame 1-01% 1-01%
Rear Plate Camera Blurry 16-13% 16-13%
Rear Plate Flash Inappropriate 1-01% 1-01%
Police Driver Unidentifiable images poor 2-02% 2-02%
Rejects Video - Unclear images 1-01% 1-01%
Process Too Old 1-01% 1-01%
Issues
Total - 23-18% 23-18% -
Approved Violations 102-82%  102-82%
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Customer Management Report (San Rafael) All Detection Types

01-Sep-2013 to 30-Sep-2013 Operator Id: %
0 -4
g 9
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Total Notices Printed 102-82%  102-82%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current

Generated By: JNUNEZ
Generated On: 2/10/2014 10:33:23 AM
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Customer Management Report (San Rafael) All Detection Types

01-Oct-2013 to 31-Oct-2013 Operator Id: %
(%] —
2 5
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Total Processed Incidents 251 251
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 10 10
Motor Cycle Helmet 1 1
Plate Obstruction [*] 9
Vehicle Obstruction 14 14
Police Driver Obstruction (PD) 1
Rejects Emergency Vehicle Responding !

Incorrect/Incomplete DMV

- | | -] -
-

Invalid Offense 1
Multiple vehicles in frame 17 17
On or Passed the Stop Bar (PD). 5 5
Police Discretion 63 63
Sun Glare 1 1
Policy/Weath Extended Vehicle 2 2
o Sun Glare 12 12
Weather/Nature 0 0
Registration  Out of Country Plate 1 1
Issues Paper Plates 5 5
Total 144 144
Sub Total Violations 107 107
Less in Progress 0 0
Available For Prosecution 107 107
Less Rejects
Camera Rear Plate Camera Blurry 7-07% 7-07%
Malfunction Rear Plate Flash Inappropriate 1-01% 1-01%
Police Video - Unclear images 0-00% 0-00%
Rejects
Total 8-07% 8-07%
Approved Violations 99-93% 99-83%
Total Notices Printed 99-83% 99-93%

Legend: (P) = Production (I) = Inoperative
Note: If you selected “All” from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types
Operator Id: %

01-Nov-2013 to 30-Nov-2013
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Total Processed Incidents 260 260
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 6 6
Plate Obstruction 7 g
Vehicle Obstruction 6 6
Police Driver Obstruction (PD) 3 3
Rejects Emergency Vehicle Responding 1 1
Incorrect/Incomplete DMV 2 2
Multiple vehicles in frame 4 4
On or Passed the Stop Bar (PD). 1 1
Police Discretion 68 68
Safe Turn On Red 0 0
Sun Glare 1 1
Policy/Weath Extended Vehicle 2 2
o Sun Glare 16 16
Registration Paper Plates 5 5
Issues
Total 122 122
Sub Total Violations 138 138
Less in Progress 0 0
Available For Prosecution 138 138
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Malfunclion o5 Camera Focus Biunry 1-01% 1-01%
Face Camera No Flash 1-01% 1-01%
Face Not in Frame 2-01% 2-01%
Plate Not in Frame 0-00% 0-00%
Rear Plate Camera Blurry 17-12% 17-12%
Rear Plate Flash Inappropriate 3-02% 3-02%
Police Video - Unclear images 5-04% 5-04%
Rejects ——
Total 30-22% 30-22%
Approved Violations 108-78%  108-78%
Total Notices Printed 108-78%  108-78%
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Customer Management Report (San Rafael) All Detection Types

01-Nov-2013 to 30-Nov-2013 Operator Id: %
g g
% E
5

Legend: (P) = Production () = Inoperative
Note: If you selected “All" from the “Approach:" drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Dec-2013 to 31-Dec-2013 Operator Id: %
w =
-
Z
2
Total Processed Incidents 265 265
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 1
Plate Obstruction 10 10
Vehicle Obstruction 1 11
Police Driver 1D - Poor Driver Image - 1 1
Rejects Driver Obstruction (PD) 1
Emergency Vehicle Responding 2
Incorrect/Incomplete DMV 2
Multiple vehicles in frame 10 10
On or Passed the Stop Bar (PD). 6 6
Police Discretion 83 83
Policy/Weath Extended Vehicle 2 2
&r Sun Glare 12 12
Registration Paper Plates 3 3
Issues
Total . 154 154
Sub Total Violations 111 111
Less in Progress 0 0
Available For Prosecution 111 111
Less Rejects
Camera Face Not in Frame 2-02% 2-02%
Malfundtion Misc Camera Issue 0-00% 0-00%
Scene Image Flash Inappropriate 1-01% 1-01%
Police Video - Unclear images 1-01% 1-01%
Rejects
Process Too Old 4-04% 4-04%
Issues
g T R R o
Approved Violations 103-93%  103-93%
Total Notices Printed 103-93% 103-93%

Legend: (P) = Production (l) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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Customer Management Report (San Rafael) All Detection Types

01-Jan-2014 to 31-Jan-2014 Operator Id: %
§ o
_|
?5 =
2
Total Processed Incidents 251 251
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 12 12
Plate Obstruction 5 5
Vehicle Obstruction 8 8
Palice Driver Obstruction (PD) 3 3
Rejects Emergency Vehicle Responding 0 0
Incorrect/Incomplete DMV 2 2
Invalid Offense 0 0
Multiple vehicles in frame 12 12
On or Passed the Stop Bar (PD). 6 6
Police Discretion 88 88
Safe Tum On Red 0
Sun Glare 2
Policy/Weath Extended Vehicle 0 0
= Sun Glare 5
Registration Out of Country Plate 1 1
Issues Paper Plates 2 2
Total 146 146
Sub Total Violations 105 105
Less in Progress 0 0
Available For Prosecution 105 105
Less Rejects
Camera Face Camera Flash 1-01% 1-01%
Malfuncion . Notin Frame 0-00% 0-00%
Plate Burn Out 1-01% 1-01%
Police Incorrect Speed 1-01% 1-01%
Rejects
Process Too Old 3-03% 3-03%
Issues R | B
Total 6-06% 6-06%
Approved Violations 99-94% 99-94%
Total Notices Printed 99-94% 99-94%
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Customer Management Report (San Rafael) All Detection Types

01-Jan-2014 to 31-Jan-2014 Operator Id: %
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Legend: (P) = Production (1) = Inoperative
Note: If you selected “All" from the “Approach:” drop down list, the statuses reflected in this report will only indicate the current
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