Customer Management Report (Walnut) All Detection Types

01-Jan-2011 to 31-Jan-2011

Operator Id: %
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Total Processed Incidents 222 250 472
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 14 12 26
Plate Obstruction 0 2 2
Vehicle Obstruction 5 1
Police Emergency Vehicle Responding 3 4 7
Rejects Incorrect/Incomplete DMV 12 13 25
Safe Turn On Red 6 21 27
Sun Glare 0 2 2
Policy/Weath Extended Vehicle 3 1 4
er Sun Glare 13 10 23
Registration Paper Plates 7 8 15
Issues Wrong or No DMV 0 1 1
Total 63 75 138
Sub Total Violations 159 175 334
Less in Proaress 0 0 0
Available For Prosecution 159 175 334
Less Rejects
Camera Face Camera Flash 2-01% 4-02% 6-02%
Malfunction .o camera Focus Blurry 2-01% 3-02% 5-01%
Face Not in Frame 1-01% 1-01% 2-01%
Rear Plate Camera Blurry 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 6-04% 5-03% 11-03%
Rejects
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Customer Management Report (Walnut) All Detection Types
Operator Id: %

01-Jan-2011 to 31-Jan-2011
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Process Too Old 10-06% 13-07% 23-07%
Issues
Total 21-13% 27-15% 48-14%
Approved Violations 138-87% 148-85% 286-86%
Total Notices Printed 138-87% 148-85% 286-86%
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Customer Management Report (Walnut) All Detection Types

01-Apr-2011 to 30-Apr-2011

Operator Id: %
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Total Processed Incidents 174 221 395
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 4 3 7
Plate Obstruction 7
Vehicle Obstruction 4
Police Emergency Vehicle Responding 3 9
Rejects Incorrect/Incomplete DMV 4 7 11
Safe Turn On Red 5 20 25
Policy/Weath Extended Vehicle 3 0 3
er Sun Glare 28 26 54
Registration Out of Country Plate 1 1
Issues Paper Plates 3 5 8
Total 57 74 131
Sub Total Violations 117 147 264
Less in Progress 0 0 0
Available For Prosecution 117 147 264
Less Rejects
Camera Face Camera Flash 2-02% 10-07% 12-05%
Malfunction Face Camera Focus Blurry 4-03% 11-07% 15-06%
Face Not in Frame 0-00% 4-03% 4-02%
Rear Plate Flash Inappropriate 1-01% 0-00% 1-00%
Police Driver Unidentifiable images poor 3-03% 4-03% 7-03%
Rejects Incorrect Speed 1-01% 1-01% 2-01%
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Customer Management Report (Walnut) All Detection Types

01-Apr-2011 to 30-Apr-2011

Operator Id: %
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Process Too Old 12-10% 22-15% 34-13%
Issues
Total 23-20% 52-35% 75-28%
Approved Violations 94-80% 95-65% 189-72%
Total Notices Printed 94-80% 95-65% 189-72%
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Customer Management Report (Walnut) All Detection Types

01-Jun-2011 to 30-Jun-2011

Operator Id: %
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Total Processed Incidents 223 268 491
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 11 3 14
Motor Cycle Helmet 1 0 1
Plate Obstruction 5 6 11
Vehicle Obstruction 5 1 6
Police Emergency Vehicle Responding 7 9 16
Rejects Incorrect/Incomplete DMV 6 18 24
On or Passed the Stop Bar (PD). 0 1 1
Safe Turn On Red 9 15 24
Policy/Weath Extended Vehicle 2 0 2
er Sun Glare 50 17 67
Weather/Nature 3 0 3
Registration Paper Plates 6 8 14
Issues
Total 105 78 183
Sub Total Violations 118 190 308
Less in Proaress 0 0 0
Available For Prosecution 118 190 308
Less Rejects
Camera Face Camera Focus Blurry 3-03% 0-00% 3-01%
Malfunction . e Not in Frame 0-00% 1-01% 1-00%
Misc Camera Issue 0-00% 1-01% 1-00%
Police Driver Unidentifiable images poor 11-09% 36-19% 47-15%
Rejects Red-light not visible in 1-01% 0-00% 1-00%
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Customer Management Report (Walnut) All Detection Types
Operator Id: %

01-Jun-2011 to 30-Jun-2011
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Process Too Old 9-08% 14-07% 23-07%
Issues
Total 24-20% 52-27% 76-25%
Approved Violations 94-80% 138-73% 232-75%
Total Notices Printed 94-80% 138-73% 232-75%
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Customer Management Report (Walnut) All Detection Types

01-Jul-2011 to 31-Dec-2011

Operator Id: %
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Total Processed Incidents 1899 564 2463
Less Uncontrollable Factors
Obstruction  Driver Obstruction/Duckers 111 41 152
Motor Cycle Helmet 6 1 7
Plate Obstruction 84 34 118
Vehicle Obstruction 33 4 37
Police Emergency Vehicle Responding 33 20 53
Rejects
Incorrect/Incomplete DMV 108 15 123
Multiple vehicles in frame 3 3
Police Discretion 1 0 1
Safe Turn On Red 73 32 105
Sun Glare 2 0 2
Policy/Weath Extended Vehicle 20 1 21
er Sun Glare 296 32 328
Weather/Nature 5 2 7
Registration Can Not Identify State 1 1 2
Issues Paper Plates 57 17 74
Wrong or No DMV 2 0 2
Total 835 200 1035
Sub Total Violations 1064 364 1428
Less in Proaress 0 0 0
Available For Prosecution 1064 364 1428
Less Rejects
Camera Databar Unreadable/Incorrect 1-00% 1-00% 2-00%
Malfunction . . camera Flash 28-03% 4-01% 32-02%
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Customer Management Report (Walnut) All Detection Types

01-Jul-2011 to 31-Dec-2011

Operator Id: %
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Face Camera Focus Blurry 61-06% 2-01% 63-04%
Face Not in Frame 3-00% 1-00% 4-00%
Image Missing 1-00% 0-00% 1-00%
Misc Camera Issue 1-00% 0-00% 1-00%
Plate Not in Frame 1-00% 0-00% 1-00%
Rear Plate Camera Blurry 1-00% 0-00% 1-00%
Rear Plate Flash Inappropriate 1-00% 0-00% 1-00%
Rear Plate No Flash 3-00% 0-00% 3-00%
Police Driver Unidentifiable images poor 141-13% 58-16% 199-14%
Rejects Red-light not visible in 2-00% 0-00% 2-00%
Process Too Old 79-07% 41-11% 120-08%
Issues
Total 323-30% 107-29% 430-30%
Approved Violations 741-70% 257-71% 998-70%
Total Notices Printed 741-70%  257-71%  998-70%
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